HMO's with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort

(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

January 1, 2012 - December 31, 2012

Annualized Total Encounters Major Depression Deficit H ivity Disorder Eating Disorders (o] D d Other Mental Health
per 1,000 Members Othru5 [ 6thru 12 [ 13 thru 18 19 thru 25( 26 thru 64 65+ Othru5 [ 6 thru 12 [ 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
BCBSMA HMO Blue, Inc. 2.11 54.92] 392.99] 358.31  550.90] _ 195.56 17.31] _ 256.46] _ 255.28] __ 106.03 50.90 7.10 112 1,52 41.10 40.63 17.56 1.63 0.03 0.02 7.41 49.71 24.74 3.07 144.74 921.26 1,274.93 835.84 1,087.44 299.14
Boston Medical Center Health Plan, Inc. 4.38 269.94 915.76 753.53| 1,282.54 102.98 200.50| 1,862.76[ 1,121.74 163.28 66.89 0.00 1.55 2.68 5.65 10.84 20.71 0.00 0.36 0.46 67.96| 2,081.12| 2,880.41 0.00 610.83 3,348.32 3,407.31 1,803.62 2,049.88 367.80
Harvard Pilgrim Health Care, Inc. 2.31 40.03] __40591| 385.82] 570.35] _ 393.56 9.84] _ 263.49] _ 283.30] _ 110.93 48.51 10.60 0.46 1.81 48.23 38.76 18.42 4.96 0.05 0.13 26.29] __ 155.36 81.10 32.81 599.41 1,399.57 1,450.17 884.92 1,120.40 574.34
Neighborhood Health Plan, Inc. 5.95 214.49 767.17 513.39 856.12 163.59 121.26| 1,336.62 631.13 101.36 57.53 8.23] 3.18 2.92 16.18 17.75 12.37 0.00! 0.51 0.22 41.91| 3,479.50| 4,179.59 15.97 576.18 2,920.25 2,612.62 1,315.76 1,322.63 176.66|
Network Health, LLC 1.66] _117.70] _513.78] _537.72] _ 857.03| _ 166.10 68.84] _ 900.92| 527.22| _ 133.99 70.30 0.00) 3.71 0.36 6.63 10.08 6.82 0.00) 1.66 2.73 4842 458.73| 49154 13.61 409.15 2,013.80 1,928.74 1,350.76 1,431.15 285.91
Tufts Associated HMO, Inc. 1.30 52.28 343.54 322.93 494.40 179.81 14.63 234.68 206.13 87.44 39.13 3.45 0.65 2.78 37.77 33.15 12.50 0.99 0.50 0.05 24.38 82.23 47.04 5.65 84.08 756.19 1,057.02 733.37 863.92 233.80|
HMO's with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression ion Deficit H; ivity Disorder Eating Disorders (o] ical D d Other Mental Health
per 1,000 Members 0thru5 | 6thru 12 [ 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 [ 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 47.32 302.37 183.31 632.03| 5,680.00 145.86 716.62 361.66 145.71 73.85 0.00 39.78 0.00 17.79 0.00 56.81 0.00 0.00 0.00 29.64 47.00 96.58 373.33 875.14 716.62 1,197.63 540.54 1,025.45 11,466.67|
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00] __22258] __322.47| _ 166.68 0.00 0.00 0.00 71.94 31.13 0.00) 0.00 0.00 0.00 11.10 5.04 2.56) 0.00 0.00 0.00] __825.36] __906.32 44.88 0.00 0.00 0.00 554.02 501.13 187.20
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00|
Fallon Community Health Plan, Inc. 0.27 39.11 344.22 262.57 366.02 190.41 33.22 465.22 297.10 103.11 3047 3.14/ 15.54 4.74 21.96 38.02 25.83 5.38 0.13 0.20 31.96 365.51 334.47 10.24 235.87 905.36 1,129.04 661.14 663.78 314.65
Health New England, Inc. 0.00 36.16] _ 196.57| 203.86] _ 381.42| 114.73 27.25| _ 398.96]  263.90 73.51 33.14 2.18 0.00 452 13.49 16.13 9.72 0.25 0.00 0.00 20.05 75.43 52.08 8.81 154.14 875.82 1,162.54 874.74 1,058.25 286.71
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00] 8,372.09] 6,000.00{ 1,432.84 47.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 716.42 260.87 0.00 0.00 14,232.56 11,217.39 11,104.48 5,928.85 857.14/
[ Age Cohort Total | 3.06] _ 123.04] _ 520.42] _ 421.52] _ 646.58] 192.40| 84.23]  814.38] _ 463.79] _ 111.00] __ 50.44] 2.51 | 2.43] 2.23]  27.42]  28.59]  15.62] 7.99] 0.48] 0.47] __ 31.74] __730.73] _ 797.88] 7.68]  412.25] _ 1,862.25] _ 1,831.13] __ 1,027.69] __ 1,163.86] 282.64]
Major Depression Total: 465.96/ Attention Deficit Hyperactivity Disorder Total: 166.46) Eating Disorders Total: I 14.17| Chemical Dependency Total: I 5-07.07| Other Mental Health Total: I 1,133. I
HMO's with over 150,000 Massachusetts Membership
A i Physici S Major Depression Deficit H ivity Disorder Eating Disorders (o] D d Other Mental Health
per 1,000 Members 0thru5 | 6 thru12 | 13 thru 18| 19 thru 25( 26 thru 64 65+ 0thru5 | 6 thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
BCBSMA HMO Blueg, Inc. 1.25 25.92 145.43 180.93 290.53 117.67 10.24 136.81 146.48 81.51 37.40 4.99 0.75 0.98 22.26 16.05 6.62 0.49] 0.00 0.00 0.17 248 0.53 0.33] 61.44 399.78 520.55 383.54 507.00 166.97|
Boston Medical Center Health Plan, Inc. 0.15 1.88 12.18 33.37 58.44 19.62 5.47 54.56 35.45 19.51 10.52 0.00] 0.41 0.12 0.40 0.26 0.20 0.00] 0.24 0.02 1.88 125.79 256.64 0.00] 13.50 30.23 30.63 75.63 100.57 29.42]
Harvard Pilgrim Health Care, Inc. 0.00 4.54 52.69 82.59 112.95 141.73 1.59 55.35 72.64 50.71 23.85 4.86 0.00 0.03 1.31 3.68 1.03 0.00] 0.00 0.10 2.28 40.51 18.58 7.14] 7.02 66.95 146.76 138.76 144.59 126.96|
Neighborhood Health Plan, Inc. 0.33 7.86 41.33 47.35 109.33 25.65 7.21 99.36 64.88 27.56 15.53 7.74) 0.03 0.00 0.29 0.79 0.46 0.00] 0.36 0.03 3.16 149.28 221.16 0.00] 9.92 79.09 120.91 142.75 164.35 13.07,
Network Health, LLC 0.04 3.48 32.24 56.38 89.12 10.89 11.92 142.74 72.77 37.28 21.81 0.00] 1.03 0.24 2.80 1.24 0.38 0.00] 0.42 1.07 10.06 156.52 179.06 5.45] 33.20 58.77 90.26 135.36 148.49 16.34
Tufts Associated HMO, Inc. 0.00 7.53 56.33 80.25 132.60 72.89 512 54.16 64.69 46.63 20.17 2.00 0.29 0.19 1.88 3.92 1.03 0.05 0.00 0.05 3.24 16.32 11.37 0.87 7.35 87.01 136.19 137.41 159.60 71.50|
HMO's with 150,000 or less Massachusetts Membership
A i Physici: S Major Depression Deficit Hy ity Disorder Eating Disorders Cl D Other Mental Health
per 1,000 Members 0thru5 | 6thru 12 [ 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 33.80 177.87 141.01 502.78| 4,906.67 119.34 689.58 207.51 145.71 66.75 0.00 39.78 0.00 17.79 0.00 56.81 0.00 0.00 0.00 29.64 32.90 76.70 373.33, 450.83 594.93 859.68 385.43 771.22 9,813.33]
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 182.74 260.73 147.45 0.00 0.00 0.00 55.52 24.92 0.00 0.00 0.00 0.00 6.28 3.22 2.56 0.00 0.00 0.00 629.83 713.38 34.62] 0.00 0.00 0.00 444.43 384.89 144.89|
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00|
Fallon Community Health Plan, Inc. 0.00 1.28 17.49 24.50 21.46 23.63 6.30 108.92 80.06 25.94 5.79 0.24 0.54 0.89 6.61 3.92 0.49 0.06 0.13 0.20 5.25 70.52 55.11 4.83] 30.00 32.00 58.68 75.49 54.21 71.18]
Health New England, Inc. 0.00 3.59 13.62 34.94 68.84 41.38 4.38 33.24 26.35 22.44 10.53 1.09! 0.00 0.00 0.13 0.11 0.23 0.00 0.00 0.00 0.76 11.11 5.27 0.50 1.79 40.81 70.36 75.97 94.77 52.96]
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 558.14 0.00 358.21 47.43 0.00! 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 1,953.49 521.74 179.10 1,019.76 0.00
1 Age Cohort Total | 0.35] 9.50]  63.66] 94.41] 156.35]  76.83] 7.33]  92.94]  82.42| 49.02| 23.48| 2.51| 0.46| 0.34 6.82] 6.14 2.51| 0.15] 0.19] 0.16] 2.77| 71.96] 86.48| 1.88| 24.86] 137.46| 207.04 199.98| 250.48| 95.40]
Major Depression Total: | 107.39' Attention Deficit Hyperactivity Disorder Total: | 34.62' Eating Disorders Total: | 2.62' Chemical Dependency Total: | 54.32' Other Mental Health Total: | 197.40'
HMO's with over 150,000 Massachusetts Membership
Annualized Non-Physician S Major Depression Deficit Hy ivity Disorder Eating Disorders Cl D Other Mental Health
per 1,000 Members 0thru5 | 6thru 12 [ 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 | 26 thru 64 65+
IBCBSMA HMO Blue, Inc. 0.85 29.00 247.56 177.38 260.37 77.89 7.07 119.65 108.80 24.52 13.49 2.12] 0.37 0.55 18.84 24.58 10.94 1.14 0.03 0.02 7.25 47.23 24.21 2.74] 83.30 521.48 754.38 452.30 580.43 132.17|
Boston Medical Center Health Plan, Inc. 4.23 268.06 903.58 720.16[ 1,224.10 83.37 195.04| 1,808.20| 1,086.29 143.77 56.38 0.00 1.14 2.56 5.26 10.59 20.51 0.00 0.12 0.44 66.08)| 1,955.34| 2,623.77 0.00 597.33 3,318.09 3,376.68 1,727.99 1,949.32 338.37
Harvard Pilgrim Health Care, Inc. 2.31 35.49 353.21 303.24 457.39 251.84 8.25 208.13 210.66 60.22 24.65 5.75] 0.46 1.78 46.93 35.07 17.39 4.96 0.05 0.03 24.01 114.85 62.52 25.67 592.39 1,332.62 1,303.41 746.16 975.81 447.38]
Neighborhood Health Plan, Inc. 5.62 206.63 725.84 466.04 746.79 137.94 114.05| 1,237.26 566.24 73.80 42.00 0.48] 3.15 2.92 15.89 16.96 11.91 0.00 0.15 0.19 38.76 3,330.22| 3,958.44 15.97 566.27 2,841.16 2,491.71 1,173.01 1,158.28 163.59|
Network Health, LLC 1.63 114.22 481.54 481.35 767.91 155.21 56.92 758.19 454.45 96.71 48.49 0.00] 2.69 0.12 3.83 8.84 6.44 0.00 1.24 1.66 38.36 302.22 312.48 8.17 375.95 1,955.03 1,838.48 1,215.40 1,282.66 269.57|
Tufts Associated HMO, Inc. 1.30 44.75 287.22 242.68 361.80 106.92 9.51 180.52 141.45 40.80 18.95 1.45 0.36 2.59 35.89 29.22 11.47 0.94/ 0.50 0.00 21.14 65.91 35.67 4.78 76.73 669.17 920.84 595.96 704.32 162.30|
HMO's with 150,000 or less Massachusetts Membership
Annualized Non-Physician S Major Depression Deficit H ity Disorder Eating Disorders (o] D d Other Mental Health
per 1,000 Members 0thru5 | 6 thru12 | 13 thru 18| 19 thru 25( 26 thru 64 65+ 0thru5 | 6 thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
(Aetna Health, Inc. 0.00 13.52 124.51 42.30 129.25 773.33 26.52 27.04 154.15 0.00 7.10 0.00! 0.00 0.00 0.00 0.00 0.00 0.00] 0.00 0.00 0.00 14.10 19.88 0.00] 424.31 121.69 337.94 155.11 254.23 1,653.33]
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 39.83 61.74 19.23 0.00 0.00 0.00 16.42 6.21 0.00] 0.00 0.00 0.00 4.83 1.82 0.00] 0.00 0.00 0.00 195.54 192.94 10.26 0.00 0.00 0.00 109.60 116.24 42.31
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00] 0.00 0.00 0.00 0.00 0.00 0.00! 0.00 0.00 0.00 0.00 0.00 0.00] 0.00 0.00 0.00 0.00 0.00 0.00
Fallon Community Health Plan, Inc. 0.27 37.82 326.73 238.07 344.55 166.78 26.92 356.30 217.04 7717 24.69 2.90] 15.00 3.85 15.35 34.10 25.34 5.32] 0.00 0.00 26.72 294.99 279.36 5.41 205.87 873.37 1,070.36 585.65 609.57 243.46]
Health New England, Inc. 0.00 32.57 182.95 168.92 312.59 73.36 22.87 365.72 237.55 51.07 22.61 1.09 0.00 4.52 13.37 16.03 9.49 0.25] 0.00 0.00 19.29 64.32 46.80 8.31 152.35 835.00 1,092.18 798.77 963.48 233.75]
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00| 7,813.95| 6,000.00{ 1,074.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 716.42 260.87 0.00 0.00 12,279.07 10,695.65 10,925.37 4,909.09 857.14]
1 Age Cohort Total | 2.71]  114.44]  456.75| 327.11] 490.22] 115.57] 76.90]  721.44]  381.37| 61.98| 26.95| 2.00] 1.97| 1.90( 20.60| 22.45| 13.11] 1.83| 0.29] 0.31] 28.97)  658.78]  711.40] 5.80]  387.39] 1,724.79| 1,624.09] 827.70( 913.38| 187.23]

Major Depression Total: I 358.57'

Attention Deficit Hyperactivity Disorder Total: I 131.84'

TABLE -8

Eating Disorders Total: I 11.56|

Chemical Dependency Total: I 452.75I

Other Mental Health Total: I 935.64'



