
 2013 ELIGIBILITY OPERATIONS MEMOS 
 
 

NUMBER TITLE DATE 

13-01 Medex Premium Rate 
Change 

01/01/13 

13-02 Updated Best Practices for 
Ensuring Effective 
Communication with 
Members and Applicants 
with Disabilities 

03/01/13 

13-03 Identity Verification 
Required for Health 
Safety Net Applicants and 
Members 

03/15/13 

13-04 Centralization of Receipt 
of Senior Medical Benefit 
Request Forms for 
Individuals Residing in or 
Entering a Long-Term-
Care Facility 

04/15/13 

13-05 Average Cost for Nursing 
Facility Costs 

05/01/13 

13-06 Revisions to Income 
Deductions in Assessing 
the Patient Paid Amount 

09/01/13 

13-07 The Family Trust of 
Massachusetts’s Pooled-
Trust Accounts 

10/10/13 

13-08 MassHealth and Health 
Care Reform Individual 
Mandate Requirement for 
2013 

12/15/13 

 


