Massachusetts Division of Insurance Annual Report
Membership in MEDICAL Insured Preferred Provider Plans by County
as of December 31, 2013

MEDICAL Barnstable| Berkshire[ Bristol Dukes Essex Franklin | Hampden |Hampshire] Middlesex | Nantucket| Norfolk | Plymouth [ Suffolk [Worcester MA

Insured Preferred Provider Plans * Members at [Members at | Members at [Members at |Members at |Members at [Members at |Members at | Members at [Members at | Members at |Members at [Members at |Members at] Total 2013

Members By County End of 2013| End of 2013| End of 2013| End of 2013| End of 2013| End of 2013| End of 2013| End of 2013| End of 2013 | End of 2013| End of 2013| End of 2013| End of 2013| End of 2013] Members

1[|/ACE Property and Casualty Insurance Company 0 0 515 0 0 0 0 0 0 0 0 0 0 1 516
2||Aetna Life Insurance Company 122 95 206 7 554 39 773 189 3,389 6 2,435 420 11,520 377 20,132
3||Axis Insurance Company? 28 20 67 4 66 9 177 50 284 2 123 56 136 832 1,854
4}Blue Cross and Blue Shield of Massachusetts, Inc. 2,141 1,322 5,580 75 10,131 463 3,076 1,103 30,234 233 13,077 5,359 11,425 7,952 92,171
5|[BCBSMA HMO Blue, Inc. 2,438 806 4,841 523 11,015 380 2,306 950 30,216 1,086 12,753 5,740 8,345 6,080 87,479
6[|CIGNA Health and Life Insurance Company?® 135 131 755 0 2,101 3 118 27 3,120 0 1,863 683 818 1,912 11,666
7|[ConnectiCare of Massachusetts, Inc. 0 5 0 0 0 12 211 73 1 0 0 0 0 0 302
8[/Connecticut General Life Insurance Company® 0 0 2 0 1 6 0 2 8 0 1 1 0 64 85
9||Fallon Health & Life Assurance Company 434 34 622 25 685 25 284 83 794 24 416 703 92 482 4,703
10 }Harvard Pilgrim Health Care, Inc. 448 15 790 173 2,952 24 67 41 9,021 56 3,616 1,429 2,519 1,679 22,830
11|[Health New England, Inc. 10 322 5 0 37 204 1,466 691 45 0 19 6 12 133 2,950
12 }HPHC Insurance Company, Inc. 1,433 67 7,787 260 6,405 65 571 197 14,347 56 6,507 3,616 4,652 16,303 62,266
13| Monumental Life Insurance Company®* 0 0 0 0 147 0 0 0 249 0 0 0 21 0 417
| 14|Nationwide Life Insurance Company ? 35 7 18 1 61 46 480 16 287 0 221 49 340 182 1,743
15| Tufts Associated Health Maintenance Org., Inc. 32 13 69 1 212 12 23 54 895 3 384 133 250 113 2,194
16[Tufts Insurance Company 302 127 839 16 1,940 543 622 201 5,600 1 2,140 1,029 1,269 916 15,545
17][United HealthCare Insurance Company 642 412 5,218 58 2,421 354 793 247 5,243 13 2,609 1,602 1,499 3,684 24,795
Total Members 8,200 3,376 27,314 1,143 38,728 2,185 10,967 3,924 103,733 1,480 46,164 20,826 42,898 40,710 351,648
2013 Massachusetts Population® 214,990| 129,585| 552,780 17,256| 762,550 71,221| 467,319 159,596( 1,552,802 10,399| 687,802| 501,915| 755,503| 809,106| 6,692,824
2013 Market Penetration Rate ° 3.81% 2.61% 4.94% 6.62% 5.08% 3.07% 2.35% 2.46% 6.68% 14.23% 6.71% 4.15% 5.68% 5.03% 5.25%

* Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
2 carrier only offers a "student only" medical insured preferred provider plan.
3 Connecticut General Life Insurance Company began transferring membership of some of its products to CIGNA Health and Life Insurance Company in 2013.
“ Effective October 1, 2007, Peoples Benefit Life Insurance Company changed its name to Monumental Life Insurance Company.
52013 Population Source: U.S. Census Bureau: State and County QuickFacts. Data derived from Population Estimates, American Community Survey, Census of Population and Housing, State and County Housing Unit Estimates,

County Business Patterns, Nonemployer Statistics, Economic Census, Survey of Business Owners, Building Permits. Last Revised: 08-Jul-2014 06:44:24 EDT
© Total MEDICAL insured preferred provider plan members in each county divided by the 2013 population in each county.
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