HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2013 - December 31, 2013
(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMO's with over 150,000 Massachusetts Membership

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 [ 6thru 12 |13 thru 18] 19 thru 25( 26 thru 64 65+ Othru5 [ 6thru 12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
BCBSMA HMO Blue, Inc. 1.59 421.81 475.30| 1,990.56 9.43 226.32 10.87 266.41 143.91 192.43 45.09 9.79 2.64 41.88 46.15 53.64 0.66 1.87 0.00 4.38 68.64 74.09 0.02 3.19 164.83 1,356.35 1,087.70 3,867.55 164.14 323.38]
Boston Medical Center Health Plan, Inc. 5.79 150.90 539.45 148.03 275.93 114.82 143.20| 1,261.84 714.68 56.33 31.32 3.10 0.95 2.31 7.20 2.99 3.64 0.00 0.23 0.05 45.28| 1,882.87| 2,715.44 0.00 452.55 2,189.38 1,999.09 450.01 452.07 130.33
Fallon Community Health Plan, Inc. 0.79 49.42 358.10 262.84 357.16 208.33 30.24 524.65 304.20 102.85 36.02 3.26 4.71 3.65 17.62 28.09 19.33 5.62 0.26 0.38 24.44 378.31 384.14 17.05 393.35 1,054.11 1,210.72 684.63 689.61 349.78|
Harvard Pilgrim Health Care, Inc. 0.46 63.73 540.13 434.34 557.80 334.63 17.35 345.24 294.72 128.34 60.40 10.13 1.61 3.71 45.59 30.69 17.23 0.25 0.35 0.15 30.26 235.47 97.89 26.89] 1,091.75 1,578.41 1,705.87 1,055.40 1,173.19 525.58|
Neighborhood Health Plan, Inc. 5.04 146.84 474.79 157.14 260.02 103.74 113.29 910.20 473.50 61.83 38.60 18.86 2.92 2.02 3.74 3.54 1.64 0.00 0.00 0.08 13.12 3,047.43| 4,118.71 0.94 322.88 1,799.26 1,540.58 473.70 402.32 156.55
Network Health, LLC 6.75 268.40| 1,003.21 590.20 888.22 36.54 125.36] 1,578.33 774.05 131.25 76.13 0.00 2.83 0.92 10.86 11.67 9.49 0.00 1.98 2.95 48.88| 1,936.01| 2,346.84 7.83 596.56 3,161.60 3,025.89 1,534.09 1,528.06 287.09|
Tufts Associated HMO, Inc. 2.33 55.40 414.03 355.80 599.28 242.17 17.45 386.08 302.23 144.19 6_2.18 4.28 2.48 5.20 56.41 38.11 14.98 1.04 0.16 0.78 39.65 145.72 80.6_2 11.28 130.85 922.2_8 1,260.10 938.83 1,066.94 320.98|

HMO's with 150,000 or less Massachusetts Membership

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 | 6 thru 12 |13 thru 18 19 thru 25( 26 thru 64 65+ 0thru5 | 6 thru 12 |13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25| 26 thru 64 65+ 0thru5 | 6thru 12 | 13 thru 18] 19 thru 25 [ 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
Aetna Health, Inc. 0.00 0.00 72.18 14.11 584.30 9,125.48 0.00 471.70 216.54 126.96 40.17 91.25 64.40 0.00 0.00 0.00 3.65 0.00 0.00 0.00 6.02 98.75 215.46 866.92 322.00 528.30 264.66 61.13 503.96 15,467.68
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 257.87 349.23 157.82 0.00 0.00 0.00 56.55 43.84 17.54 0.00 0.00 0.00 151 4.96 0.00 0.00 0.00 0.00 1,147.60 864.96 90.60 0.00 0.00 0.00 682.38 555.57 248.42)
ConnectiCare of Massachusetts, Inc. 0.00 0.00 357.05 107.69 446.87 0.00 38.19 72.03 283.17 33.85 22.53 14.46 0.00 0.00 12.31 73.85 25.67 0.00 0.00 0.00 4.10 64.62 39.81 0.00 181.38 351.69 709.99 507.69 667.95 0.00
Health New England, Inc. 0.00 26.19 217.90 214.91 385.49 116.00 34.68 397.50 287.90 95.35 36.99 2.24 0.00 0.00 19.06 8.23 11.00 0.52 0.00 0.12 15.94 74.54 56.36 8.42 126.73 919.30 1,351.29 833.39 1,107.79 308.52]
| Age Cohort Total I 3.79] 197.42] 517.13| 1,014.38] 360.84] 227.83] 79.10|  754.79]  387.37]  140.08] 49.27| 5.57] 2.27| 11.54] 28.92] 3_2.79| 8.06| 1.90] 0.40| 1.48| 41.87|  728.84] 1,104.14] 10.92]  413.83] 1,758.30] 1,586.05] 2,109.76] 714.07] 333.50]
Major Depression Total: | 392.25' Attention Deficit Hyperactivity Disorder Total: | 156,57| Eating Disorders Total: | 12.00| Chemical Dependency Total: | 668.75' Other Mental Health Total: | 993.83'
HMO's with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Qthru5 | 6thru 12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 [ 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.40 17151 244.54| 1,136.77 4.61 146.66 7.02 162.45 118.02 155.06 26.45 6.73 1.08 20.23 19.37 21.79 0.22 0.69 0.00 0.12 3.90 2.01 0.00 0.55 85.56 581.53 540.67 1,901.90 72.10 181.57,
|Boston Medical Center Health Plan, Inc. 0.03 1.90 21.03 26.88 71.41 24.83 3.48 51.62 35.15 13.92 11.40 3.10 0.10 0.00 0.29 0.20 0.06 0.00 0.23 0.00 1.83 268.45 525.09 0.00 7.02 33.97 45.97 63.98 99.28 80.68
Fallon Community Health Plan, Inc. 0.00 1.35 19.80 20.63 18.89 19.36 6.28 112.39 75.60 27.38 6.68 0.30 0.26 0.19 6.25 5.08 0.22 0.00 0.26 0.10 4.55 56.03 54.64 6.69 32.86 39.13 69.92 70.23 53.76 70.96
Harvard Pilgrim Health Care, Inc. 0.00 6.52 90.98 84.82 117.63 123.55 2.19 63.87 69.95 53.46 27.96 4.88 0.00 0.00 3.45 1.62 1.00 0.00 0.29 0.11 3.72 70.63 25.72 16.01 8.76 82.22 201.76 165.03 151.95 122.92
Neighborhood Health Plan, Inc. 0.11 5.72 34.12 41.86 93.65 48.10 5.37 87.47 56.76 27.80 16.34 13.20 0.03 0.00 0.35 0.23 0.31 0.00 0.00 0.03 1.40 174.79 235.66 0.94 6.01 66.62 98.88 118.31 141.59 41.49|
Network Health, LLC 0.14 5.98 40.61 61.01 103.19 20.88 12.27 145.90 77.82 45.97 26.45 0.00 0.78 0.50 4.59 2.75 0.72 0.00 0.39 0.31 8.39 167.11 202.86 7.83 41.55 75.19 115.56 153.44 174.40 20.88
Tufts Associated HMO, Inc. 0.00 14.72 102.35 121.31 197.50 118.42 11.87 194.70 159.87 95.75 35.60 2.27 1.40 2.08 15.23 8.84 2.28 0.06 0.16 0.16 12.18 70.61 43.72 6.21 47.39 181.96 244.61 273.14 265.34 142.73

HMO's with 150,000 or less Massachusetts Membership

Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
Aetna Health, Inc. 0.00 0.00 54.14 0.00 365.19| 6,798.48 0.00 339.62 210.53 126.96 40.17 91.25 64.40 0.00 0.00 0.00 3.65 0.00 0.00 0.00 0.00 32.92 146.07 228.14 150.27 339.62 204.51 51.72 354.23 12,501.90
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 226.96 280.43 151.97 0.00 0.00 0.00 49.01 32.32 14.61 0.00 0.00 0.00 151 4.00 0.00 0.00 0.00 0.00{ 1,031.48 720.07 87.68 0.00 0.00 0.00 499.15 388.68 108.13
ConnectiCare of Massachusetts, Inc. 0.00 0.00 357.05 107.69 446.87 0.00 38.19 72.03 283.17 33.85 22.53 14.46 0.00 0.00 12.31 73.85 25.67 0.00 0.00 0.00 4.10 64.62 39.81 0.00 181.38 351.69 709.99 507.69 667.95 0.00]
Health New England, Inc. 0.00 3.02 13.06 37.37 60.92 30.92 5.78 23.29 19.78 23.52 11.27 1.04 0.00 0.00 0.36 0.10 0.24 0.00 0.00 0.00 2.52 2.90 3.56 0.07 3.61 36.69 79.71 78.99 99.73 47.38
| Age CohortTotal | 0.13| 4351 10301 509.58] 8052 10331 6.57] 110.08]  84.48]  89.99]  2283| 3.08] 0.48| 4.87] 8.18]  10.70] 0.71] 0.19] 0.16] 0.10] 445] 8285 131.62] 500  31.67] 189.19] 239.29| 875.67| 133.71] 133.37|
Major Depression Total: I 124.37' Attention Deficit Hyperactivity Disorder Total: I 41.33' Eating Disorders Total: I SI Chemical Dependency Total: I 79.55' Other Mental Health Total:
HMO's with over 150,000 Mfﬁchusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 26 thru 64 65+
BCBSMA HMO Blue, Inc. 119 250.30 230.76 853.79 4.82 79.66 3.86 103.96 25.89 37.37 18.64 3.07 1.56 21.65 26.78 31.85 0.44 1.18 0.00 4.26 64.74 72.08 0.02 2.65 79.27 774.81 547.03 1,965.66 92.04 141.81
Boston Medical Center Health Plan, Inc. 5.76 148.99 518.43 121.16 204.52 89.99 139.71] 1,210.22 679.53 42.41 19.92 0.00 0.85 231 6.91 2.78 3.57 0.00 0.00 0.05 43.45| 1,61441| 2,190.35 0.00 445.53 2,155.41 1,953.12 386.02 352.80 49.65|
Fallon Community Health Plan, Inc. 0.79 48.07 338.30 242.20 338.27 188.97 23.95 412.26 228.60 75.47 29.34 2.96 4.45 3.46 11.37 23.01 19.11 5.62 0.00 0.29 19.89 322.28 329.50 10.36 360.50 1,014.98 1,140.81 614.40 635.85 278.82
Harvard Pilgrim Health Care, Inc. 0.46 57.20 449.15 349.52 440.17 211.08 15.16 281.37 224.77 74.88 32.44 5.25 1.61 3.71 42.14 29.07 16.23 0.25 0.06 0.04 26.54 164.83 72.17 10.88] 1,082.99 1,496.19 1,504.10 890.37 1,021.24 402.66
Neighborhood Health Plan, Inc. 4.94 141.12 440.68 115.28 166.37 55.64 107.92 822.73 416.74 34.04 22.26 5.66' 2.90 2.02 3.39 3.31 1.33 0.00 0.00 0.05 11.72| 2,872.65| 3,883.05 0.00 316.87 1,732.64 1,441.70 355.39 260.73 115.05
Network Health, LLC 6.61 262.42 962.61 529.19 785.03 15.66 113.09] 1,432.43 696.22 85.28 49.68 0.00 2.05 0.42 6.26 8.92 8.77 0.00 1.59 2.65 40.49| 1,768.91| 2,143.98 0.00 555.01 3,086.41 2,910.34 1,380.65 1,353.66 266.21
Tufts Associa_ted HMO, Inc. 2.33 40.68 311.67 234.49 401.78 123.76 5.58 191.37 142.36 48.43 26.58 2.01 1.09 3.12 41.17 29.28 12.70 0.98 0.00 0.6_2 27.47 75.11 36.89 5.07 83.46 740.32 1,015.49 665.69 801.60 178.24
HMO's with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru 12 |13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru 12 |13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18( 19 thru 25 26 thru 64 65+ 0 thru 5 6 thru 12 13 thru 18 19 thru 25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 0.00 18.05 14.11 219.11| 2,327.00 0.00 132.08 6.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.02 65.83 69.39 638.78 171.74 188.68 60.15 9.40 149.73 2,965.78
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 30.91 68.81 5.85 0.00 0.00 0.00 7.54 11.52 2.92 0.00 0.00 0.00 0.00 0.96 0.00 0.00 0.00 0.00 116.12 144.89 2.92 0.00 0.00 0.00 183.22 166.90 140.28
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 O.DEI
Health New England, Inc. 0.00 23.17 204.84 177.54 324.57 85.08 28.90 374.21 268.12 71.83 25.72 1.19 0.00 0.00 18.70 8.13 10.75 0.52 0.00 0.12 13.42 71.64 52.81 8.34 123.12 882.62 1,271.58 754.40 1,008.07 261.13'
| Age Cohort Total | 367] 15301] 41412 504.80] 280.32] 12452] 7253] 644.71] 302.89] 50.09 26.44] 2.49] 1.78] 6.67| 20.74] 22.09] 7.35] 1.71] 0.25] 1.38] 37.42]  646.00]  972.52] 583  382.17]  1,569.11]  1,346.76]  1.234.09] 580.36 200.13
Major Depression Total: I 267.88| Attention Deficit Hyperactivity Disorder Total: I 115.25' Eating Disorders Total: I 9.15| Chemical Dependency Total: I 589.19I Other Mental Health Total: 767.46
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