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AGENDA

Auto Damage Appraiser Licensing Board Meeting

February 24, 2015, 1000 Washington Street, Boston, Massachusetts

I. Call to order.

I1. Approval of the minutes of the ADALB meeting of December 3, 2014,

I1l. Report on the Part-11 examination for motor vehicle damage appraiser license held on

January 13, 2015.

IV. Request of Allstate Insurance Company to approve an estimating and evaluation training

as an approved training course for motor vehicle damage appraisers.

V. Request of the Liberty Mutual Insurance Company to approve temporary motor vehicle

damage appraiser licenses on an emergency basis.

V1. Discussion of amending the ADALB’s regulation, 212 CMR 2.00 et seq., and conducting

a Special Public Meeting of the Board to obtain input from interested parties and

those who may be affected by any amendments to the Board’s regulation.

VII.  Other business — reserved for matters the Chair did not reasonably anticipate at the

time of the posting of the meeting and agenda.

VIIl. New Business.

IX. Executive session to discuss the character and reputation of an applicant for motor

vehicle damage appraiser license, and complaints filed against licensees.

Complaints filed against licensees:

Complaints filed by the Alliance of Automotive Service Providers dated July 28,

2014:

a) Complaint 2014-9;



b) Complaint 2014-10;

c) Complaint 2014-11;

d) Complaint 2014-12;

e) Complaint 2014-13.
Complaint dated September 3, 2015, Complaint 2014-14.
Complaint filed by Commerce Insurance dated November 21, 2014, Complaint 2014-17,
supplemented by letters dated December 12, 2014, December 18, 2014, and January 20,
2015.



