
1 kwh = 

0.0034121412 Customer Count kWh Used Customer Count kWh Used Customer Count kWh Used Customer Count kWh Used Customer Count kWh Used Customer Count kWh Used Customer Count kWh Used MMBtu 

Total Residential 871,749 6,472,804,902 714,681 4,737,505,422 177,163 1,050,105,068 19,045 126,346,639 622,792 4,568,699,350 1,782,638 12,386,762,031 2,405,430 16,955,461,382 57,854,428
Total C& I 103,587 2,428,670,622 100,378 2,945,674,861 18,614 402,115,762 2,757 68,627,078 126,740 23,022,247,192 225,336 5,845,088,323 352,076 28,867,335,515 98,499,425

Others 543 34,041,921 5,764 32,358,745 623 22,720,811 398 1,660,201 9,164 202,556,291 7,328 90,781,678 16,492 293,337,970 1,000,911

Total 975,880 8,935,517,445 820,822 7,715,539,028 196,400 1,474,941,641 22,200 196,633,918 758,696 27,793,502,833 2,015,302 18,322,632,032 2,773,998 46,116,134,866 157,354,764

2015

Average LDC # 

of Customer

SUM LDC kWh 

used

Average CG # of 

Customer SUM  CG kWh Used

Total 

Customers Total kWh % of classs kWh

% of 

Customers

Rate Class Load 

( in %) CS kWh Annual Avg kWh

Monthly Avg 

kWh
Annual  Electric 

Migration 2,015,302 18,322,632,032 758,696 27,793,502,833 2,773,998 46,116,134,866 100% 100% 60%

R                       1,596,369 11,059,628,190 518,384 3,837,151,395 2,114,754 14,896,779,585 7,044 587

NGRID                           766,646 5,695,861,273 221,958 1,790,088,756 988,604 7,485,950,029

NSTAR                           657,438 4,389,379,308 263,100 1,796,315,586 920,538 6,185,694,894

NU                              156,958 874,454,743 29,576 221,886,186 186,534 1,096,340,929

UNITIL                          15,327 99,932,866 3,750 28,860,867 19,077 128,793,733

R-LI                    184,747 1,305,837,170 103,016 709,000,402 287,763 2,014,837,572 7,002 583

NGRID                           105,016 774,124,478 60,040 434,963,070 165,056 1,209,087,548

NSTAR                           55,808 329,648,594 29,795 176,135,129 85,602 505,783,723

NU                              20,205 175,650,325 12,420 92,926,656 32,625 268,576,981

UNITIL                          3,718 26,413,773 762 4,975,548 4,480 31,389,321

R-TOU                   1,522 21,296,671 1,392 22,547,553 2,914 43,844,224 15,046 1,254

NGRID                           86 2,819,151 79 8,311,672 165 11,130,823

NSTAR                           1,436 18,477,520 1,313 14,235,881 2,749 32,713,401

UNITIL                          0 0 0 0 0 0

Small C&I               197,242 2,162,318,818 96,114 2,688,901,843 293,356 4,851,220,661 16,537 1,378

NGRID                           99,380 1,192,886,514 47,732 1,003,464,077 147,112 2,196,350,591

NSTAR                           80,958 680,314,931 40,596 941,102,041 121,554 1,621,416,972

NU                              15,216 285,417,098 7,176 726,736,531 22,393 1,012,153,629

UNITIL                          1,688 3,700,275 610 17,599,194 2,297 21,299,469

Medium C&I              26,720 2,235,048,820 22,807 4,545,711,847 49,527 6,780,760,668 136,911 11,409

NGRID                           3,751 738,902,944 8,051 2,092,183,900 11,802 2,831,086,844

NSTAR                           18,524 1,365,927,596 13,631 2,055,007,869 32,155 3,420,935,465

NU                              3,380 79,110,555 792 332,172,945 4,172 411,283,500

UNITIL                          1,065 51,107,725 334 66,347,134 1,399 117,454,859

Large C&I               1,375 1,447,720,684 7,819 15,787,633,502 9,193 17,235,354,186 1,874,750 156,229

NGRID                           456 496,881,164 2,541 6,731,468,342 2,997 7,228,349,506

NSTAR                           897 899,432,334 3,123 8,190,794,024 4,020 9,090,226,358

NU                              18 37,588,108 207 679,136,526 225 716,724,634

UNITIL                          4 13,819,078 1,948 186,234,610 1,952 200,053,688

St-Light                6,912 78,073,549 8,976 194,028,249 15,887 272,101,798 17,127 1,427

NGRID                           543 34,041,921 644 88,406,105 1,187 122,448,026

NSTAR                           5,764 32,358,745 6,972 65,900,001 12,736 98,258,746

NU                              244 10,621,629 1,240 21,260,054 1,485 31,881,683

UNITIL                          361 1,051,254 120 18,462,089 480 19,513,344

Farms                   416 12,708,129 188 8,528,042 604 21,236,171

NGRID                           0 0 0 0 0 0

NSTAR                           0 0 0 0 0 0

NU                              378 12,099,182 139 7,985,331 517 20,084,513

UNITIL                          38 608,947 49 542,711 87 1,151,658

Notes: 

R = Residentail

R-LI = Residential Low Income

R-TOU = Residential Time of Use

C&I = Commerical and Industrial 

St-Light = Street Lights 

Number of Customers

IG CG Total Precent of total  IG CLC % of CG Class

NSTAR Residential 714,681 294,208 1,008,889 87.1% 12.0%

Cape Light 121,402

Percent 41.3%

NSTAR C & I 100,378 57,350 157,728 12.2% 8.2%

Cape Light 12,934

Percent 22.6%

NSTAR  St Lights 5,764 6,972 12,736 0.7% 8.8%

Cape Light 1,122

Percent 16.1%

Total NSTAR 820,822 358,530 1,179,353

CapeLight Compact # of Customers Precent of Class

R1-R5 121,402 89.6%

G1-G7 12,934 9.5%

S1-S2 1,122 0.8%

135,458 100%

0.6% 0.6% 71.3%

0.0% 0.0% 40.2%

15% 2% 67%

37% 0.3% 91.6%

0.10% 0.11% 51.43%

11% 11% 55%

Total

32% 76% 26%

4% 10% 35%

NGRID NSTAR NU UNITIL Competitive Suppliers MA Investor Owned utilities


