
HMOs' Inpatient Behavioral Health Utilization Data for MA Residents 

1/1/2016 - 12/31/2016

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Major Depression 1,228 2 11,393 19 9

     Attention Deficit Hyperactivity Disorder 20 0 203 0 10

     Eating Disorders 213 0 3,032 5 14

     Chemical Dependency 3,347 6 16,725 28 5

     Other Mental Health 1,319 2 14,955 25 11

     Total Inpatient Behavioral Health Utilization 6,127 10 46,308 76 8

Boston Medical Center Health Plan, Inc.

     Major Depression 1,561 7 11,712 53 8

     Attention Deficit Hyperactivity Disorder 17 0 101 0 6

     Eating Disorders 13 0 249 1 19

     Chemical Dependency 316 1 1,675 8 5

     Other Mental Health 2,363 11 19,644 88 8

     Total Inpatient Behavioral Health Utilization 4,270 19 33,377 150 8

Fallon Community Health Plan, Inc.

     Major Depression 413 3 3,215 26 8

     Attention Deficit Hyperactivity Disorder 4 0 65 1 16

     Eating Disorders 6 0 55 0 9

     Chemical Dependency 236 2 1,027 8 4

     Other Mental Health 687 5 6,527 52 10

     Total Inpatient Behavioral Health Utilization 1,346 11 10,889 86 8

Harvard Pilgrim Health Care, Inc.

     Major Depression 593 3 4,454 20 8

     Attention Deficit Hyperactivity Disorder 13 0 105 0 8

     Eating Disorders 13 0 175 1 13

     Chemical Dependency 706 3 3,058 13 4

     Other Mental Health 615 3 5,575 24 9

     Total Inpatient Behavioral Health Utilization 1,940 9 13,367 59 7

Health New England, Inc.

     Major Depression 287 2 2,224 14 8

     Attention Deficit Hyperactivity Disorder 14 0 130 1 9

     Eating Disorders 2 0 25 0 13

     Chemical Dependency 226 1 1,292 8 6

     Other Mental Health 319 2 3,243 20 10

     Total Inpatient Behavioral Health Utilization 848 5 6,914 43 8

Neighborhood Health Plan, Inc.

     Major Depression 2,489 6 20,200 46 8

     Attention Deficit Hyperactivity Disorder 35 0 255 1 7

     Eating Disorders 47 0 854 2 18

     Chemical Dependency 703 2 3,559 8 5

     Other Mental Health 3,548 8 31,780 72 9

     Total Inpatient Behavioral Health Utilization 6,822 15 56,648 128 8

Tufts Associated HMO, Inc.

     Major Depression 2,152 7 14,209 45 7

     Attention Deficit Hyperactivity Disorder 66 0 167 1 3

     Eating Disorders 35 0 358 1 10

     Chemical Dependency 630 2 2,495 8 4

     Other Mental Health 3,564 11 26,052 83 7

     Total Inpatient Behavioral Health Utilization 6,447 21 43,281 138 7

Tufts Health Public Plans, Inc.

     Major Depression 548 2 5,114 18 9

     Attention Deficit Hyperactivity Disorder 6 0 51 0 9

     Eating Disorders 25 0 325 1 13

     Chemical Dependency 545 2 2,502 9 5

     Other Mental Health 958 3 15,174 54 16

     Total Inpatient Behavioral Health Utilization 2,082 7 23,166 83 11

HMOs with under 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Aetna Health Inc.

     Major Depression 3 1 31 11 10

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 3 1 14 5 5

     Other Mental Health 2 1 21 8 11

     Total Inpatient Behavioral Health Utilization 8 3 66 24 8

CeltiCare Health Plan of Massachusetts, Inc.

     Major Depression 1,690 41 4,587 112 3

     Attention Deficit Hyperactivity Disorder 3 0 6 0 2

     Eating Disorders 5 0 3 0 1

     Chemical Dependency 1,257 31 8,080 198 6

     Other Mental Health 1,830 45 6,538 160 4

     Total Inpatient Behavioral Health Utilization 4,785 117 19,214 470 4

ConnectiCare of Massachusetts, Inc.

     Major Depression 0 0 0 0 0

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 0 0 0 0 0

     Other Mental Health 0 0 0 0 0

     Total Inpatient Behavioral Health Utilization 0 0 0 0 0

Minuteman Health, Inc.

     Major Depression 2 0 16 2 8

     Attention Deficit Hyperactivity Disorder 0 0 0 0 0

     Eating Disorders 0 0 0 0 0

     Chemical Dependency 101 10 188 19 2

     Other Mental Health 0 0 0 0 0

     Total Inpatient Behavioral Health Utilization 103 10 204 21 2

Total Discharge Days: 253,230

TABLE 4


