
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents

1/1/2016 - 12/31/2016

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Acute Care 28,933 48 155,896 257 5

     Maternity 4,400 7 16,020 26 4

     Non-Acute Care 3,349 6 46,691 77 14

     Total Inpatient Non-Behavioral Health Utilization 36,682 61 218,607 361 6

Boston Medical Center Health Plan, Inc.

     Acute Care 12,573 56 59,480 267 5

     Maternity 4,658 21 14,542 65 3

     Non-Acute Care 2,007 9 15,871 71 8

     Total Inpatient Non-Behavioral Health Utilization 19,238 86 89,893 403 5

Fallon Community Health Plan, Inc.

     Acute Care 11,063 88 51,275 407 5

     Maternity 1,186 9 3,862 31 3

     Non-Acute Care 4,164 33 42,519 337 10

     Total Inpatient Non-Behavioral Health Utilization 16,413 130 97,656 775 6

Harvard Pilgrim Health Care, Inc.

     Acute Care 9,798 43 35,698 157 4

     Maternity 3,283 14 9,890 43 3

     Non-Acute Care 519 2 4,766 21 9

     Total Inpatient Non-Behavioral Health Utilization 13,600 60 50,354 221 4

Health New England, Inc.

     Acute Care 8,188 51 36,521 226 4

     Maternity 2,711 17 7,846 49 3

     Non-Acute Care 1,086 7 18,321 114 17

     Total Inpatient Non-Behavioral Health Utilization 11,985 74 62,688 388 5

Neighborhood Health Plan, Inc.

     Acute Care 38,928 88 178,216 402 5

     Maternity 9,323 21 29,244 66 3

     Non-Acute Care 2,195 5 43,520 98 20

     Total Inpatient Non-Behavioral Health Utilization 50,446 114 250,980 566 5

Tufts Associated HMO, Inc.

     Acute Care 16,884 54 78,603 251 5

     Maternity 5,397 17 13,203 42 2

     Non-Acute Care 1,355 4 23,266 74 17

     Total Inpatient Non-Behavioral Health Utilization 23,636 75 115,072 367 5

Tufts Health Public Plans, Inc.

     Acute Care 34,489 124 158,999 571 5

     Maternity 1,726 6 5,488 20 3

     Non-Acute Care 11,228 40 168,544 605 15

     Total Inpatient Non-Behavioral Health Utilization 47,443 170 333,031 1,196 7

HMOs with under 100,000 Massachusetts Membership

Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 

Aetna Health Inc.

     Acute Care 11 4 39 14 4

     Maternity 31 11 131 47 4

     Non-Acute Care 7 3 88 32 13

     Total Inpatient Non-Behavioral Health Utilization 49 18 258 93 5

CeltiCare Health Plan of Massachusetts, Inc.

     Acute Care 2,191 54 12,760 312 6

     Maternity 43 1 180 4 4

     Non-Acute Care 146 4 2,101 51 14

     Total Inpatient Non-Behavioral Health Utilization 2,380 58 15,041 368 6

ConnectiCare of Massachusetts, Inc.

     Acute Care 59 77 303 394 5

     Maternity 6 8 12 16 2

     Non-Acute Care 0 0 0 0 0

     Total Inpatient Non-Behavioral Health Utilization 65 85 315 410 5

Minuteman Health, Inc.

     Acute Care 234 24 777 78 3

     Maternity 90 9 416 42 5

     Non-Acute Care 88 9 213 21 2

     Total Inpatient Non-Behavioral Health Utilization 412 42 1,406 142 3

Total Discharge Days: 1,233,895

TABLE 2


