
Intermediate Care Behavioral Health Utilization Data for Massachusetts Residents

1/1/2016 - 12/31/2016

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 100,000 Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Major Depression 261 0.43 445 0.73 1.70 7,637 12.61

     Attention Deficit Hyperactivity Disorder 36 0.06 64 0.11 1.78 234 0.39

     Eating Disorders 19 0.03 103 0.17 5.42 3,977 6.57

     Chemical Dependency 630 1.04 1,574 2.60 2.50 10,822 17.87

     Other Mental Health 974 1.61 2,205 3.64 2.26 126,090 208.26

     Total Intermediate Care Behavioral Health Utilization 1,920 3.17 4,391 7.25 2.29 148,760 245.70

Boston Medical Center Health Plan, Inc.

     Major Depression 536 2.40 4,155 18.63 7.75 19,881 89.15

     Attention Deficit Hyperactivity Disorder 24 0.11 227 1.02 9.46 13,962 62.61

     Eating Disorders 8 0.04 99 0.44 12.38 515 2.31

     Chemical Dependency 6,081 27.27 40,208 180.29 6.61 21,953 98.44

     Other Mental Health 463 2.08 3,061 13.73 6.61 54,737 245.44

     Total Intermediate Care Behavioral Health Utilization 7,112 31.89 47,750 214.11 6.71 111,048 497.94

Fallon Community Health Plan, Inc.

     Major Depression 20 0.16 103 0.82 5.15 3,906 30.98

     Attention Deficit Hyperactivity Disorder 2 0.02 13 0.10 6.50 2,485 19.71

     Eating Disorders 1 0.01 19 0.15 19.00 319 2.53

     Chemical Dependency 3,103 24.61 9,769 77.49 3.15 5,060 40.14

     Other Mental Health 73 0.58 169 1.34 2.32 24,610 195.21

     Total Intermediate Care Behavioral Health Utilization 3,199 25.37 10,073 79.90 3.15 36,380 288.57

Harvard Pilgrim Health Care, Inc.

     Major Depression 29 0.13 269 1.18 9.28 3,232 14.18

     Attention Deficit Hyperactivity Disorder 3 0.01 19 0.08 6.33 9 0.04

     Eating Disorders 20 0.09 542 2.38 27.10 1,046 4.59

     Chemical Dependency 151 0.66 1,437 6.30 9.52 4,612 20.23

     Other Mental Health 28 0.12 294 1.29 10.50 5,223 22.92

     Total Intermediate Care Behavioral Health Utilization 231 1.01 2,561 11.24 11.09 14,122 61.96

Health New England, Inc.

     Major Depression 65 0.40 262 1.62 4.03 11,648 72.18

     Attention Deficit Hyperactivity Disorder 175 1.08 257 1.59 1.47 16,291 100.96

     Eating Disorders 0 0.00 0 0.00 0.00 429 2.66

     Chemical Dependency 672 4.16 1,538 9.53 2.29 5,679 35.19

     Other Mental Health 322 2.00 886 5.49 2.75 55,850 346.11

     Total Intermediate Care Behavioral Health Utilization 1,234 7.65 2,943 18.24 2.38 89,897 557.11

Neighborhood Health Plan, Inc.

     Major Depression 1,478 3.34 3,996 9.02 2.70 42,630 96.21

     Attention Deficit Hyperactivity Disorder 326 0.74 730 1.65 2.24 23,926 54.00

     Eating Disorders 338 0.76 950 2.14 2.81 2,108 4.76

     Chemical Dependency 18,465 41.67 57,302 129.33 3.10 26,642 60.13

     Other Mental Health 2,082 4.70 5,454 12.31 2.62 104,430 235.69

     Total Intermediate Care Behavioral Health Utilization 22,689 51.21 68,432 154.45 3.02 199,736 450.79

Tufts Associated HMO, Inc.

     Major Depression 1,116 3.56 9,492 30.31 8.51 3,002 9.59

     Attention Deficit Hyperactivity Disorder 124 0.40 530 1.69 4.27 175 0.56

     Eating Disorders 130 0.42 380 1.21 2.92 1,116 3.56

     Chemical Dependency 17,543 56.02 58,448 186.64 3.33 6,676 21.32

     Other Mental Health 985 3.15 7,414 23.68 7.53 3,366 10.75

     Total Intermediate Care Behavioral Health Utilization 19,898 63.54 76,264 243.54 3.83 14,335 45.78

Tufts Health Public Plans, Inc.

     Major Depression 18 0 181 1 10 1,355 5

     Attention Deficit Hyperactivity Disorder 2 0 22 0 11 23 0

     Eating Disorders 25 0 380 1 15 1,067 4

     Chemical Dependency 67 0 774 3 12 1,007 4

     Other Mental Health 15 0 168 1 11 7,285 26

     Total Intermediate Care Behavioral Health Utilization 127 0 1,525 5 12 10,737 39

HMOs with under 100,000 Massachusetts Membership

                                                                                24-HOUR / OVERNIGHT

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.

     Major Depression 0 0.00 0 0.00 0.00 3 1.08

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 10 3.60

     Chemical Dependency 0 0.00 0 0.00 0.00 18 6.48

     Other Mental Health 0 0.00 0 0.00 0.00 0 0.00

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 31 11.16

CeltiCare Health Plan of Massachusetts, Inc.

     Major Depression 1 0.02 1 0.02 1.00 2,961 72.39

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 82 2.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 7,487 183.05 7,835 191.56 1.05 42,070 1,028.56

     Other Mental Health 0 0.00 0 0.00 0.00 0 0.00

     Total Intermediate Care Behavioral Health Utilization 7,488 183.07 7,836 191.58 1.05 45,113 1,102.96

ConnectiCare of Massachusetts, Inc.

     Major Depression 0 0.00 0 0.00 0.00 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00

     Other Mental Health 0 0.00 0 0.00 0.00 4 5.20

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 4 5.20

Minuteman Health, Inc.

     Major Depression 0 0.00 0 0.00 0.00 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 14 1.41

     Other Mental Health 0 0.00 0 0.00 0.00 0 0.00

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 14 1.41

Total Discharge Days: 221,775 Total Encounters: 670,163
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