
1 kwh = 

0.0034121412 Customer Count kWh Used Customer Count kWh Used

Total Residential 688,470 4,863,675,456 624,127 3,924,766,551

Total C& I 80,818 1,736,622,357 82,920 2,298,530,835

Others 416 24,725,010 4,310 26,668,452

Total 769,705 6,625,022,823 711,357 6,249,965,838

2016

Average LDC # of 

Customer

SUM LDC kWh 

used

Average CG # of 

Customer SUM  CG kWh Used
Annual  Electric 

Migration 1,656,266 14,407,784,327 1,075,198 29,500,747,742

R                       1,328,650 8,925,374,544 756,313 5,404,875,323

NGRID                           616,740 4,354,813,244 374,621 2,842,985,143

NSTAR                           577,986 3,656,246,986 343,560 2,275,145,800

NU                              119,166 823,803,612 32,412 241,276,255

UNITIL                          14,758 90,510,702 5,720 45,468,125

R-LI                    141,598 953,987,801 142,403 940,462,809

NGRID                           71,674 507,252,190 82,536 572,907,414

NSTAR                           45,080 255,874,232 44,837 256,776,292

NU                              21,479 168,389,748 13,816 102,397,883

UNITIL                          3,365 22,471,631 1,214 8,381,220

R-TOU                   1,117 14,255,355 1,906 27,320,172

NGRID                           56 1,610,022 101 8,313,149

NSTAR                           1,060 12,645,333 1,806 19,007,023

UNITIL                          0 0 0 0

Small C&I               159,102 1,643,348,374 133,325 3,083,185,448

NGRID                           77,699 879,566,366 69,193 1,262,704,612

NSTAR                           67,138 493,359,603 55,652 1,098,287,115

NU                              12,606 267,022,648 7,930 720,302,267

UNITIL                          1,660 3,399,757 549 1,891,454

Medium C&I              19,036 1,691,782,320 24,878 4,674,742,804

NGRID                           2,818 521,116,513 8,942 2,226,077,814

NSTAR                           14,998 1,064,170,310 14,610 2,067,423,253

NU                              228 62,706,611 790 324,341,414

UNITIL                          992 43,788,886 536 56,900,323

Large C&I               1,109 1,107,605,668 6,149 15,174,240,760

NGRID                           301 335,939,478 2,667 6,625,893,564

NSTAR                           785 741,000,922 3,257 7,751,000,946

NU                              20 23,207,276 203 644,980,592

UNITIL                          4 7,457,992 23 152,365,658

St-Light                5,194 61,418,542 10,072 187,933,274

NGRID                           416 24,725,010 697 103,174,132

NSTAR                           4,310 26,668,452 7,694 61,905,473

NU                              139 9,048,266 1,492 21,648,308

UNITIL                          329 976,814 189 1,205,362

Farms                   460 10,011,723 152 7,987,152

NGRID NSTAR



NGRID                           0 0 0 0

NSTAR                           0 0 0 0

NU                              428 9,657,470 152 7,987,152

UNITIL                          32 354,253 0 0

Notes: 

R = Residentail

R-LI = Residential Low Income

R-TOU = Residential Time of Use

C&I = Commerical and Industrial 

St-Light = Street Lights 



Customer Count kWh Used Customer Count kWh Used Customer Count

140,645 992,193,360 18,123 112,982,333 900,622

12,854 352,936,535 2,655 54,646,635 164,352

567 18,705,736 361 1,331,067 10,224

154,065 1,363,835,631 21,139 168,960,036 1,075,198

Total 

Customers Total kWh % of classs kWh

% of 

Customers

Rate Class Load ( in %) 

CS kWh

2,731,464 43,908,532,069 100% 100% 67%
2,084,963 14,330,249,867

991,361 7,197,798,387

921,546 5,931,392,786

151,578 1,065,079,867

20,478 135,978,827

284,001 1,894,450,610

154,210 1,080,159,604

89,918 512,650,524

35,295 270,787,631

4,579 30,852,851

3,023 41,575,527

157 9,923,171

2,866 31,652,356

0 0

292,427 4,726,533,823

146,892 2,142,270,978

122,790 1,591,646,718

20,536 987,324,916

2,209 5,291,211

43,914 6,366,525,124

11,760 2,747,194,327

29,608 3,131,593,563

1,018 387,048,024

1,528 100,689,209

7,258 16,281,846,428

2,968 6,961,833,042

4,042 8,492,001,868

223 668,187,868

26 159,823,650

15,266 249,351,816

1,114 127,899,142

12,004 88,573,925

1,630 30,696,574

518 2,182,176

611 17,998,875

4% 10% 50%

NU UNITIL Competitive Suppliers

33% 76% 38%

0.09% 0.11% 65.71%

11% 11% 65%

14% 2% 73%

37% 0.3% 93.2%

0.6% 0.6% 75.4%

0.0% 0.0% 44.4%



0 0

0 0

579 17,644,622

32 354,253

0.0% 0.0% 44.4%



kWh Used Customer Count kWh Used Customer Count kWh Used MMBtu 

6,372,658,304 1,471,365 9,893,617,700 2,371,987 16,266,276,004 55,502,831

22,932,169,012 179,247 4,442,736,362 343,600 27,374,905,374 93,407,042

195,920,426 5,654 71,430,265 15,877 267,350,691 912,238

29,500,747,742 1,656,266 14,407,784,327 2,731,464 43,908,532,069 149,822,111

Monthly Avg 

kWh

1,340

556

Competitive Suppliers Total

573

MA Investor Owned utilities

1,146

1,347

12,081

186,935

1,361

2,453



2,453


