
Intermediate Care Behavioral Health Utilization Data for Massachusetts Residents

1/1/2017 - 12/31/2017
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

                                                                                24-HOUR / OVERNIGHT                                                                  COMMUNITY BASED

Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members

Aetna Health Inc.

     Major Depression 0 0.00 0 0.00 0.00 9 3.73

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 18 7.46

     Chemical Dependency 0 0.00 0 0.00 0.00 7 2.90

     Other Mental Health 0 0.00 0 0.00 0.00 0 0.00

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 34 14.10

Blue Cross and Blue Shield of MA HMO Blue, Inc.

     Major Depression 344 0.55 640 1.03 1.86 8,001 12.87

     Attention Deficit Hyperactivity Disorder 8 0.01 52 0.08 6.50 147 0.24

     Eating Disorders 37 0.06 118 0.19 3.19 3,725 5.99

     Chemical Dependency 358 0.58 936 1.51 2.61 11,588 18.64

     Other Mental Health 624 1.00 1,420 2.28 2.28 180,076 289.67

     Total Intermediate Care Behavioral Health Utilization 1,371 2.21 3,166 5.09 2.31 203,537 327.41

Boston Medical Center Health Plan, Inc.

     Major Depression 352 1.48 3,670 15.42 10.43 18,911 79.44

     Attention Deficit Hyperactivity Disorder 26 0.11 201 0.84 7.73 12,725 53.45

     Eating Disorders 10 0.04 192 0.81 19.20 584 2.45

     Chemical Dependency 7,208 30.28 56,819 238.68 7.88 22,779 95.69

     Other Mental Health 325 1.37 3,040 12.77 9.35 54,638 229.52

     Total Intermediate Care Behavioral Health Utilization 7,921 33.27 63,922 268.51 8.07 109,637 460.55

ConnectiCare of Massachusetts, Inc.

     Major Depression 0 0.00 0 0.00 0.00 0 0.00

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00

     Eating Disorders 0 0.00 0 0.00 0.00 0 0.00

     Chemical Dependency 0 0.00 0 0.00 0.00 0 0.00

     Other Mental Health 0 0.00 0 0.00 0.00 2 3.87

     Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00 2 3.87

Fallon Community Health Plan, Inc.

     Major Depression 17 0.12 140 1.02 8.24 5,535 40.50

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 2,091 15.30

     Eating Disorders 0 0.00 0 0.00 0.00 548 4.01

     Chemical Dependency 3,943 28.85 13,109 95.92 3.32 5,338 39.06

     Other Mental Health 93 0.68 998 7.30 10.73 41,874 306.41

     Total Intermediate Care Behavioral Health Utilization 4,053 29.66 14,247 104.25 3.52 55,386 405.28

Harvard Pilgrim Health Care, Inc.

     Major Depression 30 0.16 375 2.05 12.50 3,067 16.77

     Attention Deficit Hyperactivity Disorder 2 0.01 25 0.14 12.50 25 0.14

     Eating Disorders 21 0.11 580 3.17 27.62 1,419 7.76

     Chemical Dependency 163 0.89 1,910 10.44 11.72 4,238 23.17

     Other Mental Health 35 0.19 456 2.49 13.03 5,114 27.96

     Total Intermediate Care Behavioral Health Utilization 251 1.37 3,346 18.29 13.33 13,863 75.78

Health New England, Inc.

     Major Depression 71 0.46 204 1.32 2.87 6,813 44.15

     Attention Deficit Hyperactivity Disorder 66 0.43 140 0.91 2.12 13,346 86.49

     Eating Disorders 1 0.01 6 0.04 6.00 262 1.70

     Chemical Dependency 573 3.71 1,810 11.73 3.16 4,450 28.84

     Other Mental Health 252 1.63 551 3.57 2.19 53,302 345.44

     Total Intermediate Care Behavioral Health Utilization 963 6.24 2,711 17.57 2.82 78,173 506.62

Neighborhood Health Plan, Inc.

     Major Depression 1,350 3.59 3,214 8.55 2.38 29,496 78.47

     Attention Deficit Hyperactivity Disorder 310 0.82 791 2.10 2.55 22,065 58.70

     Eating Disorders 177 0.47 603 1.60 3.41 1,183 3.15

     Chemical Dependency 17,812 47.39 64,040 170.37 3.60 22,559 60.02

     Other Mental Health 1,296 3.45 3,170 8.43 2.45 86,507 230.14

     Total Intermediate Care Behavioral Health Utilization 20,945 55.72 71,818 191.07 3.43 161,810 430.48

Tufts Health Public Plans, Inc.

     Major Depression 852 2.43 5,551 15.80 6.52 3,548 10.10

     Attention Deficit Hyperactivity Disorder 119 0.34 612 1.74 5.14 148 0.42

     Eating Disorders 157 0.45 707 2.01 4.50 1,242 3.54

     Chemical Dependency 16,495 46.96 65,820 187.40 3.99 7,030 20.02

     Other Mental Health 959 2.73 5,975 17.01 6.23 3,892 11.08

     Total Intermediate Care Behavioral Health Utilization 18,582 52.91 78,665 223.97 4.23 15,860 45.16

Tufts Associated HMO, Inc.

     Major Depression 23 0.08 316 1.16 13.74 2,138 7.83

     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 47 0.17

     Eating Disorders 25 0.09 477 1.75 19.08 760 2.78

     Chemical Dependency 147 0.54 2,027 7.42 13.79 1,845 6.75

     Other Mental Health 37 0.14 380 1.39 10.27 7,414 27.14

     Total Intermediate Care Behavioral Health Utilization 232 0.85 3,200 11.71 13.79 12,204 44.67

TOTAL 54,318 23.24 241,075 103.16 4.44 650,506 278.37


