
Massachusetts Division of Insurance Annual Report
Membership in MEDICAL Insured Preferred Provider Plans by County

as of December 31, 2018

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2018

Members By County End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 End of 2018 Members

1 Aetna Life Insurance Company 281 230 393 23 1,949 28 551 110 4,171 0 2,398 660 11,041 946 22,781
2 Blue Cross and Blue Shield of Massachusetts, Inc. 2,029 2,993 6,940 78 12,580 793 5,491 4,887 36,120 158 17,630 8,145 20,391 12,633 130,868
3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,020 874 6,124 492 14,673 607 2,450 1,114 50,257 972 19,510 8,317 15,152 9,905 132,467
4 Cigna Health and Life Insurance Company 2 187 1,376 415 3 1,955 177 2,484 722 4,942 0 1,574 727 1,654 2,215 18,431
5 ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 3 25 8 2 0 0 1 3 0 43
6 Fallon Health & Life Assurance Company 21 5 56 0 87 31 141 37 182 1 48 60 15 349 1,033
7 4 Ever Life Insurance Company 16 2 20 6 40 0 5 3 209 0 52 3 141 21 518
8 Harvard Pilgrim Health Care, Inc. 403 35 618 140 2,095 28 154 190 7,404 21 2,904 1,106 2,251 1,249 18,598
9 Health New England, Inc. 22 558 23 0 44 275 1,486 482 44 0 22 10 18 224 3,208

10 HPHC Insurance Company, Inc. 271 127 782 19 1,616 88 383 148 5,178 3 3,103 964 2,362 4,210 19,254
11 National Guardian Life Insurance Company 1 1 1 0 8 0 14 4 238 0 40 5 2,016 2 2,330
12 Neighborhood Health Plan, Inc. 66 2 65 0 155 0 2 1 238 0 109 89 82 36 845
13 Tufts Associated Health Maintenance Organization., Inc. 6 25 42 0 60 4 11 0 208 0 85 39 52 55 587
14 Tufts Insurance Company 301 122 1,062 3 2,391 45 520 235 7,473 11 3,375 1,545 2,475 1,515 21,073
15 UnitedHealthcare Insurance Company 444 507 4,753 63 2,333 37 1,789 13 5,176 15 2,694 1,863 5,485 3,164 28,336

Total  Members 6,068 6,858 21,294 827 39,986 2,116 15,506 7,954 121,842 1,181 53,544 23,534 63,138 36,524 400,372

2018 Massachusetts Population 3 213,413 126,348 564,022 17,352 790,638 70,963 470,406 161,355 1,614,714 11,327 705,388 518,132 807,252 830,839 6,902,149

2018 Market Penetration Rate 4 2.8% 5.4% 3.8% 4.8% 5.1% 3.0% 3.3% 4.9% 7.5% 10.4% 7.6% 4.5% 7.8% 4.4% 5.8%
1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2018 Population Source: U.S. Census Bureau; Vintage 2018 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2018 population in each county
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