Massachusetts Division of Insurance
Membership in Medical Insured Preferred Provider Plans
as of December 31, 2020

MEDICAL Barnstable | Berkshire | Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex | Nantucket | Norfolk | Plymouth | Suffolk | Worcester MA

Insured Preferred Provider Plans ’ Members at | Members at | Members at [Members at | Members at | Members at | Members at [ Members at | Members at [ Members at | Members at | Members at |Members at [ Members at | Total 2020

Members By County End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 | End of 2020 |End of 2020| End of 2020 | Members

1|Aetna Life Insurance Company 107 138 472 0 4,430 61 273 126 4,373 1 1,900 612 20,666 513 33,672
2(Blue Cross and Blue Shield of Massachusetts, Inc. 1,323 2,311 3,551 42 6,666 592 2,592 2,340 27,905 140 12,294 4,821 11,843 6,745 83,165
3|Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 1,976 767 5,371 378 14,395 434 2,268 1,144 51,901 907 19,354 7,554 14,969 9,940 131,358
4/|Cigna Health and Life Insurance Company > 204 510 866 10 2,315 126 590 323 4,452 0 1,714 924 1,305 4,264 17,603
5|ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 1 1 1 2 0 0 0 2 2 10
6|Fallon Health & Life Assurance Company 12 0 47 0 18 16 80 21 115 0 66 34 16 243 668
7|4 Ever Life Insurance Company 10 0 13 2 0 3 7 1 162 2 64 5 118 28 415
8|Harvard Pilgrim Health Care, Inc. 335 43 679 135 2,463 34 196 109 8,052 20 3,079 1,152 2,090 1,442 19,829
9|Health New England, Inc. 26 720 8 0 38 347 2,714 849 81 1 49 13 23 465 5,334
10 (HPHC Insurance Company, Inc. 205 51 740 11 1,628 71 252 144 5,633 1 3,220 877 2,494 3,691 19,018
11|National Guardian Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
12|Neighborhood Health Plan, Inc. 5 2 78 2 186 0 9 0 313 0 165 65 62 52 939
13| Tufts Associated Health Maintenance Organization., Inc. 1 15 1 0 39 0 0 0 158 0 69 33 25 34 375
14|Tufts Insurance Company 349 139 1,282 3 2,745 57 630 258 8,818 10 3,609 1,555 2,718 1,856 24,029
15|UnitedHealthcare Insurance Company 362 250 3,745 32 1,829 70 334 141 4,767 36 1,879 1,687 1,366 1,793 18,291
Total Members 4,915 4,947 16,853 615 36,752 1,812 9,946 5,457 116,732 1,118 47,462 19,332 57,697 31,068 354,706
2020 Massachusetts Population ® 228,996 129,026 579,200 20,600 809,829 71,029 465,825 162,308 1,632,002 14,255 725,981 530,819 797,936 862,111| 7,029,917
2020 Market Penetration Rate * 21% 3.8% 2.9% 3.0% 4.5% 2.6% 21% 3.4% 7.2% 7.8% 6.5% 3.6% 7.2% 3.6% 5.0%

1

Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"
which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2020 Population Source: U.S. Census Bureau; Vintage 2020 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2020 population in each county




