
Massachusetts Divison of Insurance
Annual Report of Membership in Self-Insured Accounts as of December 31, 2020

Hospital/Medical Insurance 
Carrier Affiliated TPAs

# of Self-Insured 
Accounts 

# of Subscribers 
# of 

Subscribers & 
Dependents 

Average # of 
Subscriber 

Members Per 
Account

Average # of 
Subscriber & 
Dependent 

Members Per 
Account

1 Aetna Life Insurance Company 23 13,393 28,187 582 1,226
2 AllWays Health Partners, Inc. 3 60,333 128,784 20,111 42,928

3 Blue Cross and Blue Shield of Massachusetts, Inc. 222 530,762 1,116,125 2,391 5,028
4 Cigna Health and Life Insurance Company 88 94,880 198,041 1,078 2,250
5 Fallon Health & Life Assurance Company, Inc. 9 17,206 39,273 1,912 4,364
6 Harvard Pilgrim Health Care, Inc. 64 91,451 205,170 1,429 3,206
7 HNE Advisory Services, Inc. (subsidiary of Health New England, Inc.) 10 22,950 50,625 2,295 5,063
8 Health Plans, Inc. (Affiliated with Harvard Pilgrim) 121 48,535 99,745 401 824

9 HPHC Insurance Company, Inc. 39 33,738 39,103 865 1,003

10 Massachusetts Benefit Administrators, LLC (Affiliated with BCBSMA) 89 25,860 52,076 291 585
11 Total Health Plan, Inc. (Affiliated with Tufts Health Plan) 106 72,041 158,431 680 1,495
12 Tufts Benefit Administrators, Inc. (Affiliated with Tufts Health Plan) 45 24,289 36,543 540 812
13 UltraBenefits, Inc. (Affiliated with Fallon Community Health Plan) 13 821 1,650 63 127
14 UMR, Inc. (Affiliated with United Healthcare) 11 70,082 144,897 6,371 13,172
15 UniCare Life & Health Insurance Company 1 103,396 186,158 103,396 186,158
16 United HealthCare Services, Inc (Affiliated with United Healthcare) 35 183,313 392,388 5,238 11,211

SUBTOTAL 879 1,393,050 2,877,196 1,585 3,273

Hospital/Medical Non-Insurance # of Self-Insured 
Accounts 

# of Subscribers 
# of 

Subscribers & 
Dependents 

Average # of 
Subscriber 

Members Per 
Account

Average # of 
Subscriber & 
Dependent 
Members 

1 CaremarkPCS, LLC. 23 809,469 809,469 35,194 35,194
2 Chesterfield Resources, Inc. 1 223 472 223 472

3 Discovery Benefits, Inc.1 
35 1,707 3,477 49 99

4 Diversified Group Brokerage Corporation 8 503 816 63 102
5 Meritain Health, Inc. 16 16,772 34,919 1,048 2,182
6 Wellfleet Group, LLC 2 197 420 99 210

SUBTOTAL 85 828,871 849,573 9,751 9,995

Ancillary and Limited Health TPA # of Self-Insured 
Accounts 

# of Subscribers 
# of 

Subscribers & 
Dependents 

Average # of 
Subscriber 

Members Per 
Account

Average # of 
Subscriber & 
Dependent 
Members 

1 Cigna Behavioral Health, Inc. (Behavioral Health) 2,359 108,014 224,816 46 95
2 Envision Pharmaceutical Service, Inc. (Pharmacy) 2 2,331 5,867 1,166 2,934
3 MaxorPlus, Ltd. (Pharmacy) 37 20,876 44,275 564 1,197
4 New England Dental Adminstrators, LLC (Dental) 3 246 424 82 141
5 OptumHealth Care Solutions, Inc. (Behavioral Health) 1 52,531 110,315 52,531 110,315
6 OptumRx, Inc. (Pharmacy) 1 3,058 5,756 3,058 5,756
7 Serve You Custom Prescription Management, Inc. (Pharmacy) 7 1,482 2,956 212 422
8 United Behavioral Health (Behavioral Health) 1 29,282 74,343 29,282 74,343

SUBTOTAL 2,411 217,820 468,752 90 194

1Discovery Benefits, Inc.  reported that "the lives reported are COBRA continuation lives only, so the total lives are smaller than what a typical self-funded employer would report for

all of their employees. Because it’s COBRA, Discovery only has a “subscriber” when somebody retires or leaves the company and goes on COBRA continuation health 

coverage, which is a small number of people relative to all of the employees in a company."



Massachusetts Division of Insurance
Proportion of Self-Insured Plan Members who have Coverage for Massachusetts Mandated Benefits as of December 31, 2020

Mandated Benefits
Total number 
with coverage 

Number with 
Full coverage 

Percentage 
with Full 
Coverage 

Number with 
Partial 

coverage 

Percentage 
with Partial 
Coverage

Number with 
No Coverage 

Percentage 
with No 

Coverage

Autism Spectrum Disorder Treatment 3,212,938 2,382,697 74% 318,860 10% 511,382 16%
Bone Marrow Transplants for the Treatment of Breast Cancer 2,913,823 2,744,027 94% 102,530 4% 67,267 2%
Cardiac Rehabilitation 2,913,823 2,712,504 93% 190,108 7% 11,211 0%
Cleft Palate and Cleft Lip 2,913,823 2,298,343 79% 415,749 14% 199,730 7%
Clinical Trials to Treat Cancer 2,913,823 2,721,634 93% 40,914 1% 151,275 5%
Contraceptive Services 2,928,402 2,323,852 79% 416,087 14% 188,463 6%
Cytologic Screening (Pap Smear) 2,913,823 2,882,532 99% 31,291 1% 0 0%

Diabetes-Related Services and Supplies 2,928,402 2,655,600 91% 179,074 6% 93,727 3%

Early Intervention Services 2,913,823 2,162,017 74% 402,035 14% 349,772 12%
Hearing Aids for Children 2,913,823 2,192,236 75% 165,298 6% 556,289 19%
Hearing Screening for Newborns 2,913,823 2,789,147 96% 77,871 3% 46,806 2%
HIV Associated Lipodystrophy Treatment 2,913,823 2,482,393 85% 65,595 2% 365,835 13%
Home Health Care 2,913,823 2,723,980 93% 189,843 7% 0 0%
Hormone Replacement Therapy 2,928,402 2,556,941 87% 123,418 4% 248,043 8%
Hospice Care 2,913,823 2,880,281 99% 16,479 1% 17,063 1%
Human Leukocyte Antigen Testing 2,913,823 2,887,623 99% 1,396 0% 24,804 1%
Hypodermic Syringes or Needles 2,928,402 2,369,557 81% 15,660 1% 540,230 18%
Infertility Treatment 2,913,823 2,361,112 81% 267,501 9% 258,865 9%
Lead Poisoning Screening 2,913,823 2,861,950 98% 11,211 0% 40,662 1%
Long Term Antibiotic Therapy for the Treatment of Lyme Disease 2,928,402 2,369,028 81% 207,095 7% 352,278 12%
Low Protein Food Products for Inherited Amino Acid and Organic Acid Diseases (PKU) 2,913,823 2,568,332 88% 77,945 3% 267,547 9%
Mammography 2,913,823 2,901,216 100% 12,607 0% 0 0%
Maternity Health Care (including minimum maternity stay) 2,913,823 2,805,585 96% 78,343 3% 29,895 1%
Mental Health Care (according to Massachusetts parity provisions) 3,212,938 2,897,618 90% 304,109 9% 11,211 0%
Nonprescription Enteral Formulas 2,928,402 2,301,305 79% 65,681 2% 564,327 19%
Off-label Uses of Prescription Drugs to Treat AIDS 2,928,402 2,620,235 89% 101,010 3% 207,158 7%
Off-label Uses of Prescription Drugs to Treat Cancer 2,928,402 2,636,485 90% 101,482 3% 190,436 7%
Oral Cancer Therapy 2,913,823 2,582,116 89% 40,240 1% 205,611 7%
Preventive Care for Children up to Age 6 (including specific newborn testing) 2,913,823 2,856,722 98% 38,901 1% 18,200 1%
Prosthetic Devices 2,913,823 2,765,820 95% 116,009 4% 25,229 1%
Scalp Hair Prostheses for Cancer Patients 2,913,823 2,583,639 89% 76,679 3% 253,504 9%
Speech, Hearing, and Language Disorders 2,913,823 2,613,962 90% 298,564 10% 824 0%
Disclaimer: Total Percentages may not add up to 100% due to rounding.

1 Envision Pharmaceutical Service, Inc., OptumRX, and Serve You Custon Prescription Management, Inc. are only included in the following prescription-related mandated benefits: Contraceptive Services, Diabetes-Related Services and 
Supplies, Hormone Replacement Therapy, Hypodermic Syringes or Needles, Infertility Treatment, Long Term Antibiotic Therapy for the Treatment of Lyme Disease, Low Protein Food Products for Inherited Amino Acid and Organic Acid 
Diseases (PKU), Nonprescription Enteral Formulas, Off-label Uses of Prescription Drugs to Treat AIDS, Off-label Uses of Prescription Drugs to Treat Cancer, and  Oral Cancer Therapy.
2 Beacon Health Strategies, LLC, Cigna Behavioral Health, Inc. and United Behavioral Health are only included in the two behavioral health related mandated benefits: Autism Spectrum Disorder Treatment and Mental Health Care.
3 The following entities were unable to provide information on mandated benefit coverage: CaremarkPCS, LLC., Discovery Benefits, Inc., MaxorPlus, Ltd., New England Dental Adminstrators, LLC, and OptumHealth Care Solutions, Inc.



Massachusets Division of Insurance

Mandated Benefits for which More Than 10% of Accounts Provided "No Coverage" for the Mandate
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