Massachusetts Division of Insurance
Annual Report of Medical Membership in Insured Preferred Provider Plans
as of December 31, 2021

MEDICAL Barnstable | Berkshire | Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex | Nantucket | Norfolk | Plymouth | Suffolk | Worcester MA

Insured Preferred Provider Plans ’ Members at | Members at | Members at [ Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at | Members at [Members at | Members at | Total 2021

Members By County End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 | End of 2021 |End of 2021| End of 2021 | Members

1|Aetna Life Insurance Company 118 137 531 0 4,280 63 278 123 4,453 0 2,127 661 25,092 655 38,518
2(Blue Cross and Blue Shield of Massachusetts, Inc. 1,238 2,177 3,843 112 6,370 604 2,803 3,518 25,512 133 12,684 4,499 13,401 6,930 83,824
3|Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,106 784 5,428 411 14,810 300 1,906 1,050 55,086 906 20,113 7,901 15,865 10,537 137,203
4/|Cigna Health and Life Insurance Company > 396 484 1,279 9 2,274 95 636 332 5,370 0 1,972 1,084 1,464 3,394 18,789
5|ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 18 3 0 0 0 0 0 0 22
6|Fallon Health & Life Assurance Company 4 2 30 0 16 2 54 16 76 0 30 34 7 152 423
7|4 Ever Life Insurance Company 7 1 9 2 0 5 8 1 117 0 80 7 103 32 372
8|Harvard Pilgrim Health Care, Inc. 315 125 794 121 2,333 43 475 133 7,721 25 2,948 1,204 2,133 1,480 19,850
9|Health New England, Inc. 37 769 12 0 29 428 2,597 915 101 0 38 8 23 1,168 6,125
10|HPHC Insurance Company, Inc. 206 78 704 11 1,664 84 234 138 6,191 1 3,092 914 2,604 1,509 17,430
11 |National Guardian Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
12|Neighborhood Health Plan, Inc. 14 6 41 5 173 0 11 1 356 0 147 63 69 55 941
13| Tufts Associated Health Maintenance Organization., Inc. 1 17 4 0 15 0 1 0 82 0 24 25 17 26 212
14 |Tufts Insurance Company 471 133 1,401 10 3,013 65 639 303 9,821 10 3,968 1,747 3,054 2,288 26,923
15|UnitedHealthcare Insurance Company 542 219 3,763 58 2,568 189 450 237 5,974 12 2,516 2,035 1,787 2,198 22,548
Total Members 5,455 4,932 17,839 739 37,545 1,879 10,110 6,770 120,860 1,087 49,739 20,182 65,619 30,424 373,180
2021 Massachusetts Population ® 213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738| 801,582 829,212| 6,893,574
2021 Market Penetration Rate * 2.6% 4.0% 3.1% 4.2% 4.7% 2.7% 2.2% 4.2% 7.5% 9.6% 7.0% 3.9% 8.2% 3.7% 5.4%

1

Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"
which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2021 Population Source: U.S. Census Bureau; Vintage 2021 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2021 population in each county




