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1. Mailing and obtaining the Form 1099-G: 
 

• When will the Form 1099-G be mailed from DUA? 
 
DUA will complete its mailing of the Form 1099-G to claimants by January 31, 2022. 
 

• Can the claimant get a copy of the Form 1099-G online? 
 
Only those who have had a claim in UI Online or have received a combination of UI and 
PUA benefits in 2021 are able to access the Form 1099-G online. Claimants who only 
received PUA benefits in 2021 should call 617-626-5647 to have a copy mailed. 
 
The Form 1099-G for 2021 will be available in the UI Online system around January 31, 
2022.  The Form 1099-G for the prior 6 years will also be available online at any time. All 
forms are in PDF format and can be saved to their computer or printed. Please encourage 
claimants with any claim in UI Online to use this method of obtaining copies of their 
Form 1099-G. 
 

• Can the claimant request a copy of the Form 1099-G by phone? 
 
Yes, if the claimant does not have access to the internet, has received UI benefits, a 
combination of UI and PUA benefits or only received PUA benefits in 2021 and has not 
received the Form 1099-G in the mail by February 7, 2022, they will be able to request a 
copy of the Form 1099-G by calling 617-626-5647. Copies of the Form 1099-G will only be 
re-issued after the initial mailings have been completed. 
 
All claimants will be prompted to enter their SSN, then, UI claimants will be prompted to 
enter their Pin# to access the 1099-G Assistance line.  
 
PUA claimants will not have a Pin# on record, so they will be asked to enter their date of 
birth to access the 1099-G Assistance line.  
 
If claimants in UI Online who have no internet access or, claimants who received PUA 
benefits have changed their address, and need a copy mailed to the new address, they 
will need to make an appointment with the Reemployment Center in Boston for 
assistance via mass.gov/REC appointment. To the appointment, the claimant should bring 
with him/her a government issued ID, such as a Driver's License, State ID, or U.S. Passport. 
REC staff can print out a copy for the claimant, but only after verifying identity. 
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TTEC staff should transfer the claimant to the UITCC for assistance with this inquiry. 
 

• What if the claimant wants to change their address because they did not receive the 
Form 1099-G in the mail? 
 
Claimants who have had a claim in UI Online should view and print the Form 1099-G 
themselves. Staff is not permitted to update claimant contact information, which 
includes the mailing address. If the claimant requests to have the Form 1099-G re-issued 
to a new mailing address and he/she does not have the technical ability to update his/her 
mailing address themselves, Staff should instruct the claimant to make an appointment 
with the Reemployment Center in Boston for assistance via mass.gov/REC appointment. 
To the appointment, the claimant should bring with him/her a government issued id, such 
as a Driver's License, State ID, or U.S. Passport. REC staff can print out a copy for the 
claimant, but only after verifying identity and if the claimant does not have technical 
access to their UI Online account.  
TTEC staff should transfer the claimant to the UITCC for assistance with this inquiry. 
 

2. Form 1099-G received- Fraudulent Claim: 
 

• What if the claimant is stating that they never filed any unemployment claim in 2021 
and does not understand why they are receiving this tax form?  

Any claimant stating that they did not receive UI and or PUA benefits, should be 
instructed to go online to our secured form at:  
https://www.mass.gov/forms/unemployment-fraud-reporting-form and complete the 
fraud reporting form. Once completed the information will be escalated to the 1099-G 
Triage group who will take the necessary action on the claim. 
 
**Claimants who previously completed a fraud report should not receive a Form 1099-
G.** 

 
3. Form 1099-G received- Discrepancy in amount: 

 
• What if the claimant received unemployment benefits in UI Online, but believes the 

amount may be incorrect on the Form 1099-G?  
 
There are many factors to consider when reviewing the amount on the Form 1099-G and 
the payments received in 2021. 

https://www.mass.gov/forms/unemployment-fraud-reporting-form
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o The amount is gross wages, so this means that most of the deductions from the 
weekly payment are included in the total amount on the Form 1099-G, even when 
they did not actually receive it in their payments in 2021. Examples are: 
 Claimant who opted to have any taxes withheld 
 Court ordered child support  
 Overpayments (the Form 1099-G does show any amounts that were 

repaid and credited to their account in 2021:) 
 

  
 

o A claimant may be paid in 2021 for weeks in another year. For example: 
 An issue is recently approved for a week(s) in 2020; the payment date is 

1/12/2021. 
 Always check the Payment History and click on the Payment Date blue 

hyperlink to sort by dates.  

   
 

o The claimant received payment on a debit card, however they never received the 
debit card, so they think there is a discrepancy with the amount. 
 Claimants should be given BOA’s phone number for a replacement card 

so they receive funds sent to the card. 855-898-7292 
o The claimant might think they only received payments in UI Online, but also 

received PUA payments. Review Payment History for the Program Types. 
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New procedure this year! If, after the Claims Agent reviews the claim, and the amount cannot 
be reconciled, the Agent should escalate the claim to their Supervisor/Manager, who will add the 
name, Claimant ID, and details regarding the discrepancy to a designated spreadsheet.  
 

• What if the claimant received unemployment benefits in PUA and UI Online, but 
believes the amount may be incorrect on the Form 1099-G?  
If the TTEC agent and their manager are unable to reconcile the amount of benefits printed on 
the Form 1099-G, the claim will be sent to the 1099-G triage group via the escalation spreadsheet.   
 
If the claimant calls the UITCC, the Agent should review weekly UI and PUA benefits for 
the claimant in UI Online, and follow the guidance in the previous Q&A.  

 
• What if the claimant received only PUA benefits, but believes the amount may be 

incorrect on the Form 1099-G?  
If the TTEC agent and their manager are unable to reconcile the amount of benefits printed on 
the Form 1099-G, the claim will be sent to the 1099-G triage group via the escalation spreadsheet. 
 

4. Form 1099-G NOT received- Claimant received benefits in 2021: 
 

• What if the claimant did receive unemployment benefits in 2021 but there is no record 
of a Form 1099-G in UI Online?  
The claimant’s name, Claimant ID and details should be forwarded to a Manager, who will 
enter the information on a spreadsheet that should be sent to the Form 1099-G Triage 
Group daily.  
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5. Claimants who received PUA benefits: 

 
• Will claimants who received PUA get a Form 1099-G?  

 
Yes, all PUA claimants who received any benefits in 2021 will receive a Form 1099-G and 
it will be stored in UI Online only. 
 
Claimants who received PUA benefits and benefits in UI Online can obtain a copy of the 
Form 1099-G by accessing their UI Online account.  
 
Claimants who received only PUA benefits will be mailed a Form 1099-G and they can call 
the 1099-G Assistance line at 617-626-5647 to request a copy be sent. 
Claimants who call TTEC (PUA call center) should be provided with the 1099-G Assistance 
line phone number, 617-626-5647, to obtain a copy. 
 

• Will claimants who received PUA benefits call a separate number?  
 
No. Claimants who received PUA benefits can call the 1099-G Assistance Line at  
617-626-5647 to have a Form 1099-G resent to them.  
TTEC Agents should provide the same phone number to claimants as well.   
 
If a claimant who received only PUA benefits needs their mailing address changed on the 
Form 1099-G, TTEC Agents should add to escalation spreadsheet. 
 

• In UI Online, how can I access the Form 1099-G of a claimant who received PUA? 
 
A UI record is being created for the PUA claimants with no prior claim in UI Online. Staff 
can search by the claimant’s SSN. The claim will appear for Form 1099-G intended 
purposes, with no claim or contact information.  
 
The UITCC Agent should click on the Form 1099-G to verify the claimant’s address prior 
to assisting the claimant. If a copy is needed, the Agent can resend through UI Online.   If 
an address change is needed, the Agent can change the mailing address and resend the 
Form 1099-G to the claimant.  
 
The UI record will have their name and a Claimant ID assigned, and the Form 1099-G 
should be available to access (see example.) 
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• What if a claimant received benefits in the UI Online system and through the FAST (PUA) 

system in 2021?  
 
The Form 1099-G will have one amount, with the total of all unemployment benefits the 
claimant received in 2021. Only one Form 1099-G can be issued to claimants.  
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Staff can view the amount of UI and PUA benefits in UI Online by going to:  
 
Manage Claimant AccountPayment Search Payment Type 

 
 
 
Note: The ability to review PUA payments will also be useful for staff who have access to 
UI Online to verify PUA payments when necessary.  
 
New this year! UI Online added the ability to see the 1099-G breakdown of payments that 
total Box 1.  
View and Request 1099-GSelect Year Staff Review/Edit  Download 1099G 
DetailView downloaded Excel form. 
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Example of Excel Spreadsheet 
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6. Potential scenarios- claimants calling TTEC/UITCC: 
• What if a claimant who received only PUA benefits calls TTEC (PUA call center) because 

they believe the amount may be incorrect on the Form 1099-G?  
 
If the TTEC agent and their manager are unable to reconcile the amount of benefits printed on 
the Form 1099-G, the claim will be sent to the 1099-G triage group via the escalation spreadsheet.   
 

• What if a claimant who received PUA benefits and benefits in UI Online calls the UITCC 
because they believe the amount may be incorrect on the Form 1099-G? 
 
The UITCC Agent should review the PUA and UI payments in UI Online, and if the amount 
cannot be reconciled, the Agent should escalate the claim to their Supervisor/Manager, 
who will add the name, claimant ID and details regarding the discrepancy to a designated 
spreadsheet.  
 

• What if a claimant who only received PUA benefits calls the UITCC for questions about 
their Form 1099-G?  
 
If a claimant is calling because they believe the amount is incorrect, the Claims Agent 
should escalate the claim to their Supervisor/Manager, who will add the name, claimant 
ID and details regarding the discrepancy to a designated spreadsheet. 
If the claimant is calling because they need their address updated on the 1099-G and a 
copy mailed, assist the claimant.  
 

7. Questions? Staff should direct any questions to their Manager, who should email: 
UIPolicyandPerformance@detma.org 

mailto:UIPolicyandPerformance@detma.org

