2023 MASSACHUSETTS MERGED SMALL GROUP/INDIVIDUAL MEMBERSHIP REPORT *
SUMMARY TOTALS

2023 MASSACHUSETTS TOTAL OF ELIGIBLE ANNUAL 20222 | ANNUAL 2023 ANNUAL 2022 ANNUAL 2023 ANNUAL 2022 ANNUAL 20233 DIFF 2022 2023
EMPLOYEES, INDIVIDUALS, AND YOUNG ADULTS GROUP GROUP INDIVIDUALS INDIVIDUALS | EMPLOYEE AND | EMPLOYEE AND 2021 - 2022 MARKET MARKET
(WITH 2023 MEMBERSHIP ACCORDING TO 2023 ANNUAL REPORTS) | EMPLOYEES EMPLOYEES |[(Inc. Young Adults)(Inc. Young Adults|NDIVIDUAL TOTAIINDIVIDUAL TOTAL SHARE SHARE
Blue Cross and Blue Shield of Massachusetts, Inc. 0 0 0 0 0 0 0 0.0% 0.0%
Commercial Carriers 32,884 14,577 574 448 33,458 15,025 (18,433) 8.3% 3.7%
Health Maintenance Organizations
(incl. Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.) 175,769 168,358 193,161 222,703 368,930 391,061 22,131 91.7% 96.3%
TOTALS: 208,653 182,935 193,735 223,151 402,388 406,086 3,698 100.0% 100.0%
2023 MASSACHUSETTS TOTAL OF ELIGIBLE ANNUAL 2022 ANNUAL 2023 ANNUAL 2022 ANNUAL 2023 ANNUAL 2022 ANNUAL 2023 DIFF 2022 2023
ELIGIBLE DEPENDENTS GROUP GROUP INDIVIDUAL INDIVIDUAL DEPENDENT DEPENDENT 2021 - 2022 MARKET MARKET
(WITH 2023 MEMBERSHIP ACCORDING TO 2023 ANNUAL REPORTS) | DEPENDENTS DEPENDENTS DEPENDENTS DEPENDENTS TOTAL TOTAL SHARE SHARE
Blue Cross and Blue Shield of Massachusetts, Inc. 0 0 0 0 0 0 0 0.0% 0.0%
Commercial Carriers 12,516 11,937 380 279 12,896 12,216 (680) 5.3% 5.0%
Health Maintenance Organizations
(incl. Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.) 159,410 148,678 70,325 81,273 229,735 229,951 216 94.7% 95.0%
TOTALS: 171,926 160,615 70,705 81,552 242,631 242,167 (464) 100.0% 100.0%
2023 MASSACHUSETTS TOTAL OF ELIGIBLE ANNUAL 2022 ANNUAL 2023 ANNUAL 2022 ANNUAL 2023 ANNUAL 2022 ANNUAL 2023 DIFF 2022 2023
ELIGIBLE COVERED LIVES GROUP GROUP INDIVIDUAL INDIVIDUAL COVERED LIVES | COVERED LIVES || 2021 - 2022 MARKET MARKET
(WITH 2023 MEMBERSHIP ACCORDING TO 2023 ANNUAL REPORTS) | COVERED LIVES | COVERED LIVES | COVERED LIVES | COVERED LIVES TOTAL TOTAL SHARE SHARE
Blue Cross and Blue Shield of Massachusetts, Inc. 0 0 0 0 0 0 0 0.0% 0.0%
Commercial Carriers 27,021 26,514 956 727 27,977 27,241 (736) 4.5% 4.2%
Health Maintenance Organizations
(incl. Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.) 335,170 317,036 263,348 303,976 598,518 621,012 22,494 95.5% 95.8%
TOTALS: 362,191 343,550 264,304 304,703 626,495 648,253 21,758 100.0% 100.0%

* Based on the 2023 Small Group/Individual Annual Reports currently on file with the Division.

Starting with the the year-end 2017 report, carriers no longer submit data for this report directly to the Division. Instead, the data shown in this report was produced by the Center for Health Information and Analysis

using data submissions by the carriers to the All-Payer Claims Database.

2 Represents eligible small groups [eligible employees and eligible dependents] including any sole proprietorship, firm, corporation, partnership or association actively engaged in business
who, on at least 50% of its working days during the preceding year, employed from among one to not more than 50 eligible employees, the majority of whom worked in Massachusetts.
3 Represents eligible employees and their eligible dependents, eligible individuals and their eligible dependents, and Young Adults who are enrolled in small group/individual health benefit plans

in Massachusetts.
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