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.(Service Center

Lyl lda cuSly Bugur misaie 8L zudl ol gAYl Amawll (] 5dle ladl Mass.Gov/MyRMV Lyl lda e il
Olgadl sy & § "Mass.Gov/MyRMV"

Registry of Motor ) (uiusdilusls 435 2091 LS, L1 810¥ g ASIY 23510 1 ladll Mass.Gov/RMV Lyl lia e jail:dkiads @
RMV). Vehicles

.(Reservations/Appointments) suc|gl|/ s\ jozzd| A1 12 03y Bglaie]!

® - Mass.gov

MASS.GOV LOCATIONS REAL ID INFORMATION

Q

myRMV Online Service Center

Reservations/Appointments Access My Profile Business Services

Professional Licenses Renew My Registration Renew My Driver's License
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(Schedule a Service Center Appointment) &l usd) 38 5 § de 9o dydemi 31 23 0d) s9bt)/

Scheduling Services
Need an appointment for 3 Road Test, a Hearing, or a
Service Center visit? Click the option below.

> Schedule a Service Center Appointment I

> Schedule a Road Test

> Make or Cancel a Hearing Reservation

More...

(Next) JWI 3 e y&5| @3 (I'm not a robot) Ggs gy Ecud Bl aapa e 551 :4 o3 Bglal!

i Home

Schedule an Appointment at a RMV Service Center

Instructions
Get Ready
You are about to reguest an RMIV Sendice Canter Appoirtment
Baded on The redassiad reidon for pouf Vsl you wil Silhe be paded of & waillil & ivredibbely Gubitesd boteii 10 dchadule vour bppainkment
i el roliot E
AT
B e
-

Cancel

tilealo 4,Yy 2SI LS 5y10) Solocts oST
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REGISTRY oF MOTOR VEHICLES

(Next) JU1 53 e il o elisla o359 39 AT &ts s ol gies clossl ST 15 o3 3glasell

el Aaslall yo Alndll tlzif sl AUndll cled) Gulaidl G ) 15] dlaoMe @

nn myRMV 0

% Mass.gov
MASS.GOV LOCATIONS REAL ID INFORMATION
< Home

Schedule Your Appointment at an RMV Service Center

Instructions Customer Informaton

Contact Information

Zinst Name Phone Courtry

JOHN USA ¥
Last Name Phone

SMITH (999} 999-9999

Email Prefened Language
myemail@yahoo.com English hd

Confirm Emal

myemail@yahoo.com

Cancel < Previous Next >

First Time Driver’s License) 5y Jo¥ plaill maiy gd! By ol Boludll Lasy 4l ol s :6 PEJRPI=ES]
(Next) JU) »3 Je yail o3 (or Identification Card and Learner’s Permit Services

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information Select Category

What would you like to schedule?

Commercial Driver Services

Commercial driver's icens

) services for Class A, B, and C fo

ut of state COL to Mas:

COL holders or first-time commercial driver services such as renewing your COL applying for a commercial

Iparner's permit. or transfe

Driver’s License and |D Services for Existing MA Driver’s License and ID Holders
Driver's lic services for Class D and Cl
of information {name, etc

M and identification card services such as ranewal of your drivers license or 1D card, upgrade to a REAL ID from a standard driver's license or
ur current driver’s kicense or ID card.

First Time Driver’s License or Identification Card and Learner’s Permit Services

e applicant s=rvices such as applying for a Class D or M l=amer's permit, applying for a Mass ID card, applying for a Liquor ID card, transterring your out of state pass=nges, or

cos e
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Instructions Customer Information Select Category Select Senvice

-
£

What service would you like to schedule?

P

Apply for a Learner’s Permit
Select this transaction to apply for a Class D (passenger) or Class M (motorcyele) permit

Transfer My Out of State License to Mass
Select this transaction to transfer your passenger and/or matarcycle license from a US state, Canada, Mexico, or US territory.

Apply for a Mass ID
Select this transaction to apply for a non-driver identification card.

Apply for a Liquor ID
Select this transaction to apply for a non-driver liquor identification card.

< Previous Next >

Cancal

First,) Jiaill Sty Ll Jo¥1 cledsed! 380 Jodnd solaell Aludl| &aslall 55 (e yail 8 o) 5 glasel

‘szﬁl 25 e il o Wnall olous! 351 sa ;L5 (Second, and/or Third Location Preference
.(Next)

Aalzsa Sl (3) D s 13] el 7 Lie de g 3929 Allats iy « S8 e (1) unly oo dpdxs clile camy @

- . PR, . . k3 . . . A (e - ., .
Lozl u‘-" dl.w)‘ M\ J.\Al b.‘g.,\.n.v W‘ V- &L_Ja.\.\‘g.d.p AL g0y u,pj.c)l‘ fa}g.n Q 4Ll .)..5.&‘.‘51\ Aud UKA dsua).\._’ o
Schedule Your Appointment at an RMV Service Center
] @ © @ >
Instructions Customer Information Select Category Select Service Select Location
ervice Center Location Preferences
First Preference  Haymarket - 0% Available ¥
Second Preference  Nantucket - 34% Available v
Third Preference  Watertown - 0% Available v
Cancel ¢ Previous Next >
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(Submit) 03035 53 Je 4331 @5 (Summary Information) jaselll Sloglas dmiio axly 19 08y skl

Service ) alinall ouloasl! K1 oSkiy (Customer Information) Jeeall &bl (Appointment Information) wegll iloglas 2>l

.(Review and Submit) csa1llg 2ax 1)Ll &xdim § 49,2l (Center Location Preferences

Sl gl lidd @ eha] @ i 3 caS 13) (Back) Bagall 53 e jasl @
Agali gy old (Submit) @auds 55 e Jaum @I 13) O
Aas3S Gl 35 AVl ) A L1 Al § iy oS5 2o 50 Ay oo @

Schedule Your Appointment at an RMV Service Center

tions

Customer Information Select Category Select Service

Review and Submit

Appointment Information
Service Category : First Time Driver's License or Identification Card and Learner’s Permit Services
Service Requested : Apply for a Leamer’s Permit
Customer Information
Customer Name : JOHN SMITH
Phane Number : +1 (999) 999-9999
Emall Address : myemail@yahoo.com
Preferred Language : English
Service Center Location Preferences
First Preference : Haymarket
Nantucket

Second Preference

Third Preference : Watertown

Cancel

< ctcams E]
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(Confirmation) STl dxiie pdolg pzly 10 03 5skase]

& S s Wle @ Axisall zual (Confirmation) aSll dma & (Printable View) acllall L& (oyc 5 e yasl @

Al e Ll g9, elidlxw 3 (Confirmation) oSl dags Laas| @

Confirmation

v 00O

REGISTRY c» MOTOR VEWICLES

June 08, 2023, 1:10 PM
Your appointment request has been received and you have been placed on a waitlist

Once there is availability you will receive an email at the provided address wiith your personalized link to schedule your service center appointment

We welcome your feedback!
Please click here to email us.
Thank you for using Mass.Gov/RMY

Follow us on Twitter @MassRMV

MassDOT is currently working to develop ifs Statewide Long Range Transportation Plan. Please visit
§I Beyond hitps /Aww mass.govibeyond-mobility for more information, to leam more, leave comments, and participate in massDOT

other opportunities for input

2 9 ASIY ikl o s US| 2alS 3 lagng ST WLasy 1,31 o 223! 111 Bglase|

el ot 3y e wlatl syt AT LeSlE § laing uShs A g ASI Ay Aliiee  ®

A lshadl e Slaglas 18 yal Al 2o ASIY Al JI 1,31 @
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REGISTRY oF MOTOR VEHICLES

Appointment Reguest Information
Appointment Requested: Apply for a Learner’s Permit
RMV Locations selected: North Adams

Customer Information
Name:

Phone Number:
Email:

Dear RMV Customer -
Due to the high demand for Learner’s Permit appointments at the location(s) you selected, the RMV has added you to our virtual waitlist.

+ Assoon as an appointment becomes available, we will send you an email. The email will have a personalized link that will let you see the RMV appointment czlendar.
* Toensure you receive the email and respond within the timeframe,
o Please check your email daily for the link to schedule an 2ppointment. The email subject line will be ‘Learner’s Permit Appointment Availability’.
o Your personalized link will be sent early in the morning on a Monday, Tuesday, Wednesday, Thursday, or Friday (no links are sent out on Saturdays or Sundays).
o Please set your spam filter to not block emails from this address
+ When an appointment becomes availzble at one of the sites you have marked preferrad, you will need to click on the link included in the email within 24 hours. If you fzil to
use the link sent within the time allowed, you will need to start over and be added to the waitlist again.
+  This link will include as many scheduling options as are available at one of the locations you have marked preferred. At popular RMV locations, like Watertown,
Haymarket/Boston, and Braintree, your date and time options are likely to be limited as indicatad on the location preference selection page.
+ |f you would prefer to change your location options or check to see which locations have the greatest availability, you will be zble to resubmit your information and your
location preferences.
*  Please note that Learner’s Permit appointments are in high demand in and around the Metro Boston area. You may find more availability outside the Metro Boston area.

Thank you for your patience.

Sincerely,
The Massachusetts Registry of Motor Vehicles
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REGISTRY OF MOTCR VEHICLES

Em
Request

Appointment Requested: Apply for a Learner’s Permit {Class D or M)
RMV Locations selected: Nantucket, Revere, Watertown

Customer Information

Name: JOHN SMITH

Phone Numbzr: ($93) 953-9959
Email: myemail@yahoo.com

Dear RMV Customer —JOHN SMITH,

‘We have not forgotten you!

d ion(s). We zre working to offer you an appointment as

Thank you for your continued patience as we search for an available learnar's permit appoil atycur r
quickly as possible. Wait times for some locations will be longer than others.

As soon as ar appointment becomes available, you will receive an email with the link to schedule your zppointment.
Reminder: You will have 24 hours to use the link before it is deactivated.

If you would prefer to change your location options or check to see which locations have the greatest availability, you will be zble to resubmit your information and your location

preferences.

Thank you for your continued patience.
Sincerely,
The Massachusetts Registry of Motor Vehicles
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5 REGISTRY 0f MOTOR VEMICLES

Appointment Requast information
Appoirtment Requested: Apply for s Learner’s Permit (Class D or M)

RMY Lozations zelected: Nantuckst, Revere, Watertonn

Nama: John Smith
Fhone Number (555] §55-5555

Email: ghnsmah @smail.com

Oear RMY Custcmer - John Smith,

AR IPFOINTMArt is 23ilatka 32 one of the [0caTon(s) you selacted.

Here is your persanalized link to your Learner's Permit

(L]

This link will axpire 3t §/14/2023 at 11:55 PM. f you do not take 3ction on thic link by the expiration time and date, you will need 1o re-submit your information and be 3dded back to the battom of the queve.

Starting your ion online helps ensure you are prepared for your appointment, If you haven't already, submit your online application here,

Thank yau for using Mass Gov/RMV.

Sincersly,
Tha Maszachusetts Registry of Motor Vahicies
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Date & Time

3

Please select an appointment date and time

>
Toe jun 27, 2023 Wed Jon 29, 2023 Th pon 19, 2023 Bl o 30, 023 Mon ol 32003
Meening Aftzencon Ncening Marming Arernacn
SAvabatie Thenine 13 esiotie 7 hvaiohie 13 moainie
Afernoen Aftermoca Adternoon
15 avartatde 14 avabtie ¢ avolatic

(RMV) 21 SLSA 5)15¥ alall Solatiell 5Sye (1Sag 42899 wlatll s puas jlubia] dego fooyls dShs 439 A0 Wlaey (AT @
e dlad el Al Lo el suzes Slalaty clue ol sluaz ] 4068 el mings 4l ilghas (e 309 ASIY @lioyll oa Sgimiug

Dear RMV Customer -

Thank you for making an appointmant with the Regstry of Motor Vehicles. Your appaintment Information Is delow.

po! Starting your ication online helps ensure you are prepared for your appointment. If you haven't already, submit your online application here.
Appointment Information
Name:

Cffica: North Adams {Click here)

Date/Time: 7/10/1023 at 01:00°M

Sarvice: Permit Appointment, Apply for 3 Learner’s Permit
Appeintment ID:

Please arrive no eerlier than 15 minutes prior to your scheduled sppointment. If you ere more thar 15 minutes lste to your appointreent, you may be ssked to reschedule.

When you arrive, check-in for your appointmentby.

«  Use the lobby kiosk to s2arch for your appontment ID or proceed to graen linz/customer service to check in with the customer advocate.
«  Text “I'm here” to (855) 947-4535 using the personzl phone number you used to schedule your appointment.

To cancel this zppointment, click this Ink and search for ycur appointment.
We welcome your feedback! Please click here to email us.

Thank you for usirg Mass.Gov/RMY
Follow us on Twitter @MassRMY
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