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DLM Survey Portal: 
Survey Navigation 

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.



Portal Invitation Updates

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

THANK YOU to the 300+ municipal 
elections officials who have signed up for 
the portal and updated their contact 
information!

Required to activate accounts:
• Municipal elections officials (e.g., head 

clerks, directors of elections, head 
election commissioners)

Encouraged to activate accounts:
• Mayors
• City and town administrators
• City and town managers
• Municipal finance officers



DLM Survey Portal:
Upcoming Schedule

Coming soon: 
• Early voting cost certification survey for FY 2026 

regularly scheduled local elections available to 
municipalities

Q1 2026:
• Early voting cost certification surveys available to 

municipalities:
• FY 2026 special local elections
• FY 2026 special state elections

Later in 2026:
• Uniform Polling Hours cost certification survey 

available to municipalities for FY 2028 
presidential primary

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.



Early Voting Cost
Certification Survey for

Regularly Scheduled
Local Elections:

Survey Deadlines

• For municipalities that do not have a 
regularly scheduled local election during 
the fiscal year or that hold a regularly 
scheduled local election on or before May 
31, 2026:

• 1 week after survey launch or the date of the 
regularly scheduled local election, whichever 
is later

• For municipalities that hold a regularly 
scheduled local election on or after June 
1, 2026:

• 24 hours (or one business day) after the date 
of the regularly scheduled local election

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.



DLM Survey Portal

https://massosa.forms.highgear.app/portal/DLMPortal

Link provided in the chat. 
Please bookmark!

Make sure to whitelist webserver@highgear.app to get all of 
our survey portal emails! 

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

DLM Survey Portal Link

https://massosa.forms.highgear.app/portal/DLMPortal
mailto:webserver@highgear.app


Logging In

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

Use your credentials to log in. Reach out to DLM.CostCertification@massauditor.gov if you 
forget your password or if you are locked out of your account.

mailto:DLM.CostCertification@massauditor.gov


Portal Home Page

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

The only thing you can do in the portal right now is submit a response 
to the early voting cost certification survey. Later, you will be able to 

see copies of your original and certified submissions.



Navigating Survey Sections
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Navigating Survey Sections

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

This survey has six sections:
• Section A: Qualifying Questions 
• Section B: Vote-by-Mail Expenses 
• Section C: In-Person Early Voting: General Information, Ballots, and 

Location 
• Section D: In-Person Early Voting Expenses 
• Section E: Consumable Supplies and Durable Equipment for Vote-

by-Mail and In-Person Early Voting 
• Section F: Certification Clause



Navigating Survey Sections

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

It is ESSENTIAL that you only use these three buttons when 
working on your submission!

DO NOT use these buttons when working on your submission.



Entering Data in Tables
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Messaging DLM in the Survey Portal

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

To write a message to us, click on the grey and white “Message DLM” tab. Use the textbox for 
your message and send your questions by clicking on the blue “Message DLM” button.



Messaging DLM in the Survey Portal

Information as of November 12, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.



Editing Your Survey Response

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

After submitting your response, you can click on the teal “Edit Submission” button to make any 
changes, but you will only have 1 business day (24 hours) to do so. After the period has passed, 

you can download a copy of your response in the “Certification Clause” tab. 



DLM Review

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

• After editing your 
submission, your 
response will be sent to 
a DLM analyst for 
review.

• An analyst will send back 
your submission to you if 
they have any questions 
about your responses.



Certification Letters

Information as of December 10, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

• After a DLM analyst has finished reviewing your submission for certification, you 
will be given one more opportunity to double check all expenses are accounted 
for.

• You will receive an email with a PDF of your certification shortly after! 

• Your certification letter will also be available at any time in the portal. 



Upcoming Office Hours

DLM will be hosting virtual office 
hours to assist clerks with 
navigating the new DLM survey 
portal:

• Wednesday, January 7th from 
12-1pm

• Wednesday, January 14th from 
12-1pm

Information as of November 12, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.



Contact Us

Email:
DLM.CostCertification@

MassAuditor.gov 

Office Number: 
(617) 727-0980

Information as of November 12, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.

mailto:DLM.CostCertification@MassAuditor.gov
mailto:DLM.CostCertification@MassAuditor.gov


Questions?

Information as of November 12, 2025, and subject to change. 
For general informational purposes only; it does not constitute 

legal or other professional advice.
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