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-

We write to notify you of an unauthorized disclosure of your protected personal information. On
? a MassHealth employee emailed information about your MassHealth eligibility to a social
worker who was not working on your case. After review, we determined our employee selected the
wrong recipient email before sending this information. The disclosed information included your name
and Social Security number. The emor was noticed within three hours by the recipient who then
informed MassHealth and deleted it from their inbox. The employee who sent the email has been
retrained by their supervisor. We regret any concerns this may have caused.

Under Massachusetts law, you have the right to obtain a copy of any police report filed regarding this
event. Please note that because the release of your information was not a result of criminal activity, we
have not filed a police report. If you are the victim of identity thet, you have the right to file a police
report and obtain a copy of it.

Massachusetts law also allows consumers to place a security freeze on their credit reports, free of
charge. A security freeze prohibits a credit reporting agency from releasing any information from your
credit report without your authorization. Please be aware that placing a security freeze on your credit
report may delay, interfere with, or prevent the timely approval of any requests you make for new
loans; credit cards; mortgages; employment; housing; or other services.

To place a security freeze on your credit report, you must send a written request to each of the three
major consumer reporting agencies: Equifax (www.equifax.com); Experian (www.experian.com); and
TransUnion (www.transunion.com) by phone, by online form, or by regular, certified or overnight mail
at the addresses below:
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To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail and include proper identification (name, address, and social security number) and the PIN or
password provided to you when you placed the security freeze. The credit bureaus have three (3)
business days after receiving your request to remove the security freeze.

If you have any questions, or would like additional information, please contact me at (857) 832-1843
or by email, at tristan.brown{@mass.gov.

Sincerely,

e
Tristan R. Brown
Assistant General Counsel, Privacy
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Kel informasau li é inportanti. El debe ser traduzidu 16gu. Nu pode
traduzi-1 pa nhos sin kobra nada. Nhos txuma-nu pa (800) 841 2900.
TDD/TT Y: 7 1 1 N (Cape Verdean Creole)

Cette information est importante. Priére de la traduire immédiatement. Nous
pouvons vous la traduire gratuitement. Appelez-nous au (800) 841-2900.
TDD/TTY: 711. (French)

Questa informazione e importante. Si pregha di tradurla inmediatamente.
Possiamo tradurla per voi gratuitamente. Chiammate all (800) 841-2900.
TDD/TTY: 711. {halian)

o] JH = Zg3h]ct ol ZA| HYslof 3huct A3l= F3HE 98l
ol& Ry g Hgs=d 4 Y-St gt A3}l 79 (800) 84129002,
TDD/TTY A81Q] AL 7112 A3 FHA|L. (Ko

AvTti 1 TAnpogopia ivar onuavTiKn Kot TPETEL VA HETAPPAOTEL AUECO.
MnopoUpE v TN ETAPPOECOVUE Yo 0GG dwpedv. Karéote pog otov
aptBud (800) 841-2900. TDD/TTY: 711. (Greek)

To jest wazna informacja. Powinna zosta¢ niezwlocznie przettumaczona.
My tlumaczymy dla Panstwa bezplatnie. Prosimy do nas zadzwonié pod
nr (800) 841-2900. TDD/TTY: 711. (Pobsh)

T IATAHTE AEQALLT 1 FTHHT ATATE AT HIAT SITAT ATHIY §H
ATE AT THHT SAATS TIYAAH HL a6 g1 TH (800) 841-29001 TDD/
TTY: 711 9X &I F i

u HS(Al Hsccoll B. Ao) dRcl % Bojclle U HeA, UN alll
MAD AHIRL H2 Ax 531 AL 1AL M (800) 841-2900.
TDD/TTY: 711 UR SlE 53 -

Zuudahey. HuDeosuahduneguy

Q 2 (D¢, wam%qaqmoé?_lgw?ﬁ
niulosu@ann. tnmawonisaton (800) 841-2900. TDD

Y: 711.
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