@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 27M]3XWV68
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Or Visit:
http://app.idx.us/account-creation/protect

August 15, 2025

Notice of Data Incident

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-

creation/protect and follow the instructions provided |  NEEEGEGEGEEEEEEEEE

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., II, I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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August 11, 2025

Notice of Data Incident
Dear Karen Bentz,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: ZKL2M76SS].

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.

4
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


http://app.idx.us/account-creation/protect
http://www.annualcreditreport.com/
http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/

Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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64 Lamphor Street Tel: (508) 673-6772
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August 11, 2025

Notice of Data Incident
Dear Daniel Borges,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 6LLFWAHMBU.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 9TFNEFWEYK
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Joyce Botelho
34 Waring St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Joyce Botelho,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 9 TFNEFWEYK.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 82B92EF9CA
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Karen Bouchard
53 Tucker St.

Fall River MA 2724

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Karen Bouchard,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 82B92EF9CA.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for

2
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/

requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 334C5S5CLH
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Delia Cabral
58 Dickenson St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Delia Cabral,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 334C5S5CLH.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: B6G84ZNU2]
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Susan Cabral
253 Henry St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Susan Cabral,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: B6G84ZNU2]J.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: DU9RN7T844
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Rhonda Camara Dutra
241 Field St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Rhonda Camara Dutra,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: DU9RN7T844.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.

4
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


http://app.idx.us/account-creation/protect
http://www.annualcreditreport.com/
http://www.equifax.com/
http://www.experian.com/
http://www.transunion.com/

Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: DULP2EGZ45
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Maria Canto
82 Mate Dr.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Maria Canto,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: DULP2EGZ45.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: ZAENT9CFP5
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Michelle Cummings
127 Newhall St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Michelle Cummings,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: ZAENT9CFP5.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: X3XYPZPJFL
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Joann DaRosa
175 Duffy St.

Taunton MA 2780
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Joann DaRosa,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: X3XYPZPJFL.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: K6T7EED5HR
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Nelson DaRosa
175 Duffy St.

Taunton MA 2780
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Nelson DaRosa,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: KeT7EED5HR.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 5EKWTTHK7W
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Amanda DeOliveira
316 Goodwin St.

Fall River MA 2724

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Amanda DeOliveira,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: SEKWTTHK7W.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: GZR5DKUF39
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Catherine Dean
606 Charles Dr., Unit 4

Tiverton RI 2878
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Catherine Dean,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: GZR5SDKUF39.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 7JDZPRUBPR
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Matthew Deleo
40 Tompkins Ln.

Little Compton RI 2837

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Matthew Deleo,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 7JDZPRUBPR.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: DXAENGMBDP
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Cheryl Ferreira
598 Walnut St.
Fall River MA 2720

Or Visit:

August 11, 2025 . .
http://app.idx.us/account-creation/protect

Notice of Data Incident
Dear Cheryl Ferreira,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: DXAENGMBDP.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: RVEXFFDYBT
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Lindsey Ferreira
598 Walnut St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Lindsey Ferreira,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: RVEXFFDYBT.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 7F5F9D5ST6
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kevin Flynn
167 Jones St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kevin Flynn,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 7F5F9D5ST6.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: SSDD3KFSSF
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kimberly Flynn
167 Jones St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kimberly Flynn,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: SSDD3KFSSF.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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https://app.idx.us/account-creation/protect
https://app.idx.us/account-creation/protect

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: VYZZ75N4PW
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Paula Freitas
290 Washington St.

Taunton MA 2780
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Paula Freitas,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: VYZZ75N4PW.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: BTGM74ACDC
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Brenda Gagnon
516 Dickinson St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Brenda Gagnon,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: BTGM74ACDC.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 3TJFCEAM3Y
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Janice Heinig
500 Swansea Mall Dr.

Swansea MA 2777
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Janice Heinig,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 3TJFCEAM3Y.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: A8UVHZ6XW4
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Caitlin Hofffman
8 Shawmut Ave.

New Bedford MA 2740

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Caitlin Hofffman,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: ABUVHZ6XW4.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: USAZGVNZEC
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Johnathan Hofffman
8 Shawmut Ave.

New Bedford MA 2740

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Johnathan Hofffman,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: USAZGVNZEC.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 9JAUFDR3Z3
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Susan John
377 Newhall St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Susan John,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 9JAUFDR3Z3.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: HJJBAU3XBN
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kristyn Johnson
682 Florence St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kristyn Johnson,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: HJJBAU3XBN.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 9]JSTFJWBFB
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kelsea Levrault
745 Newhall St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kelsea Levrault,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 9JSTFJWBFB.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 5KK5XUSN2C
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Judith Lussier
120 Kennedy St., Floor 1

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Judith Lussier,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 5SKK5XUSN2C.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.


https://app.idx.us/account-creation/protect
https://app.idx.us/account-creation/protect

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: P4KEMW?7GKF
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Lisa Manning
700 Shore Dr. #315

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Lisa Manning,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: PAKEMW7GKEF.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: W98Y4AZNU9
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Christine McMahon
64 Knob Hill Cir.

Stoughton MA 2072

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Christine McMahon,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: W98Y4AZNU9.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: RFMLCMLG8K
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Bertha Medeiros
288 Belmont St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Bertha Medeiros,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: RFMLCMLG8K.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 284PTNLCXB
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Liliana Megna
107 Newhall St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Liliana Megna,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 284PTNLCXB.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.


https://app.idx.us/account-creation/protect
https://app.idx.us/account-creation/protect

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)

3
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


https://app.idx.us/account-creation/protect

> I

Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: HUSSEJ54TV
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Eleanor Monast
40 Judson St.

Tiverton RI 2878
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Eleanor Monast,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: HUSSE]54TV.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)

3
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


https://app.idx.us/account-creation/protect

> I

Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: XYNSJDBXFT
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Allison Morgan
4 Meeting House Ln.

Little Compton RI 2837

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Allison Morgan,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: XYNSJDBXFT.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: VXMX2W4M6N
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Stephanie Moura
62 Martha St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Stephanie Moura,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: VXMX2W4M6N.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: PSFTHMNYA®6
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Diane Oliver
140 Huard St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Diane Oliver,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: PSFTHMNYAS®6.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: STECW853ZZ
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Susan Pacheco
3555 No Main St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Susan Pacheco,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: STECW853ZZ.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 9WSEEPTFYA
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kayla Parker
58 Blossom Rd.

Westport MA 2790

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kayla Parker,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: IWSEEPTFYA.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)

3
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


https://app.idx.us/account-creation/protect

> I

Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 4CRZPNELXL
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kathleen Robinson
340 Doherty St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kathleen Robinson,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 4CRZPNELXL.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: NK99WWS8JPX
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Patricia Roies
95 Magellan St.

Fall River MA 2720

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Patricia Roies,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: NK99WWS8JPX.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)

3
Notice of Data Incident - MA Version 8.15.25 - 8/11/2025 9:19 AM


https://app.idx.us/account-creation/protect

> I

Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: NK8G7LM24N
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Hannah Sandborg
285 Field St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Hannah Sandborg,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: NKBG7LMZ24N.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: TFRT7WD2YM
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Sally Sandborg
285 Field St.

Fall River MA 2721

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Sally Sandborg,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: TFRT7WD2YM.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: HPE4A]JT6]D
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Caitlin Scholes
41 Garden Ave.

Somerset MA 2726
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Caitlin Scholes,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: HPE4AJT6]D.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.

W=

o u

®© N

The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: Z3CHL9EUEP
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Michelle Soares
170 Shove St.

Tiverton RI 2878
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Michelle Soares,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: Z3CHL9EUEP.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: 93DJN6Y3N8
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Randy Soares
170 Shove St.

Tiverton RI 2878
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Randy Soares,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: 93DJN6Y3N8.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.


https://app.idx.us/account-creation/protect
https://app.idx.us/account-creation/protect

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: GU7KGMZKEZ
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Dina Varao
111 Barlow St.

Fall River MA 2723

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Dina Varao,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: GU7KGMZKEZ.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN /password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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@Hoiy Trinity School

64 Lamphor Street Tel: (508) 673-6772
Fall River, MA 02721 Fax: (508) 730-1864

Enrollment Code: B95BN4NYXV
Enrollment Deadline: December 5, 2025

Roman Catholic Diocese of Fall River

on behalf of Holy Trinity School in Fall River
c/o IDX

4145 SW Watson Avenue, Suite 400 To Enroll, Scan the QR Code Below:
Beaverton, Oregon 97005

Kathryn Wessman
25 Paull St.

Bristol RI 2809
SCAN ME

Or Visit:
http://app.idx.us/account-creation/protect

August 11, 2025

Notice of Data Incident
Dear Kathryn Wessman,

The Holy Trinity School, a part of the Roman Catholic Diocese of Fall River (“the School”) writes to inform
you of an incident that involved your personal information.

On or about July 9, 2025, we learned that a data incident may have impacted your information and the
information of others.

We take this incident seriously, and this letter provides details of the incident, our response, and steps you
may take to better protect against possible misuse of your personal information, should you feel it is
appropriate to do so.

In response to the incident, we are providing you with access to Single Bureau Credit Monitoring/Single
Bureau Credit Report/Single Bureau Credit Score services at no charge. These services provide you with
alerts for 24 months from the date of enrollment when changes occur to your credit file. This notification is
sent to you the same day that the change or update takes place with the bureau. Finally, we are providing
you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by IDX, a company specializing in fraud assistance
and remediation services.

To enroll in Credit Monitoring services at no charge, please log on to https://app.idx.us/account-
creation/protect and follow the instructions provided. When prompted please provide the following unique
enrollment code to receive services: BOSBN4NYXV.

In order for you to receive the monitoring services described above, you must enroll within 90 days from
the date of this letter. The enrollment requires an internet connection and e-mail account and may not be
available to minors under the age of 18 years of age. Please note that when signing up for monitoring
services, you may be asked to verify personal information for your own protection to confirm your identity.

Accredited by:
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES, ING.
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Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. Upon
learning of this incident, we reported the incident to law enforcement. As of the date of this letter, there was
no law enforcement report generated in this matter. If you are the victim of identity theft, you also have the
right to file a police report.

You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may delay,
interfere with, or prevent the timely approval of any requests you make for new loans, credit mortgages,
employment, housing or other services. Under federal law, you cannot be charged to place, lift, or remove a
security freeze.

You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a
security freeze on your credit report, you may send a written request by regular, certified or overnight mail
at the addresses below. You may also place a security freeze through each of the consumer reporting
agencies’ websites or over the phone, using the contact information below:

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-525-6285 1-888-397-3742 1-800-680-7289

P.0. Box 740241 P.0. Box 4500 P.0. Box 2000

Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com wWww.experian.com www.transunion.com

In order to request a security freeze, you will need to provide some or all of the following information to the
credit reporting agency, depending on whether you do so online, by phone, or by mail:

Your full name (including middle initial as well as Jr., Sr., 1], I1I, etc.);

Social Security Number;

Date of birth;

If you have moved in the past five (5) years, the addresses where you have lived over the prior five
years;

Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed;

A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.);

Social Security Card, pay stub, or W2;

If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft.
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The credit reporting agencies have one (1) to three (3) business days after receiving your request to place
a security freeze on your credit report, based upon the method of your request. The credit bureaus must
also send written confirmation to you within five (5) business days and provide you with a unique personal
identification number (PIN) or password (or both) that can be used by you to authorize the removal or
lifting of the security freeze. It is important to maintain this PIN/password in a secure place, as you will need
it to lift or remove the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must make a request to each of the credit reporting agencies by mail, through their website, or by phone
(using the contact information above). You must provide proper identification (including name, address,
and social security number) and the PIN number or password provided to you when you placed the security
freeze, as well as the identities of those entities or individuals you would like to receive your credit report.
You may also temporarily lift a security freeze for a specified period of time rather than for a specific entity
or individual, using the same contact information above. The credit bureaus have between one (1) hour (for
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requests made online) and three (3) business days (for request made by mail) after receiving your request
to lift the security freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must make a request to each of the credit reporting agencies by mail,
through their website, or by phone (using the contact information above). You must provide proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze. The credit bureaus have between one (1) hour (for requests made
online) and three (3) business days (for requests made by mail) after receiving your request to remove the
security freeze.

What You Can Do

The events that have occurred do not automatically mean that you are a victim of identity theft. However,
we encourage you to remain vigilant and to continually review your health insurance information.
Additionally, you should continually review your credit report, bank account activity, and bank statements
for irregularities or unauthorized items, and to immediately report any unauthorized charges to your
financial institution. We also encourage you to enroll in the free identity protection services and contact IDX
with any questions and to enroll in the free identity protection services by calling 1-800-939-4170, going to
https://app.idx.us/account-creation/protect or scanning the QR image and using the Enrollment Code
provided above. IDX representatives are available Monday through Friday from 8 am - 8 pm Central Time.
Please note the deadline for enrolling is December 5, 2025.

For More Information

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you
will need to reference the enrollment code at the top of this letter when calling or enrolling online, so please
do not discard this letter.

We deeply regret that this has occurred and apologize for any inconvenience or concern caused by this
incident. Please call Brenda Gagnon at 508-673-6772 if you’d like to speak to someone.

Sincerely,

Brenda Gagnenw

Brenda Gagnon, Principal
Holy Trinity School

(Enclosure)
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Recommended Steps to Help Protect Your Information

1. Website and Enrollment. Scan the QR image or go to http://app.idx.us/account-creation/protect and
follow the instructions for enrollment using your Enrollment Code provided at the top of the letter.

2. Activate the credit monitoring provided as part of your IDX identity protection membership. The
monitoring included in the membership must be activated to be effective. Note: You must have established
credit and access to a computer and the internet to use this service. If you need assistance, IDX will be able
to assist you.

3. Telephone. Contact IDX at 1-800-939-4170 to gain additional information about this event and speak with
knowledgeable representatives about the appropriate steps to take to protect your credit identity.

4, Review your credit reports. We recommend that you remain vigilant by reviewing account statements
and monitoring credit reports. Under federal law, you also are entitled every 12 months to one free copy of
your credit report from each of the three major credit reporting companies. To obtain a free annual credit
report, go to www.annualcreditreport.com or call 1-877-322-8228. You may wish to stagger your requests
so that you receive a free report by one of the three credit bureaus every four months.

If you discover any suspicious items and have enrolled in IDX identity protection, notify them immediately
by calling or by logging into the IDX website and filing a request for help.

If you file a request for help or report suspicious activity, you will be contacted by a member of our ID Care
team who will help you determine the cause of the suspicious items. In the unlikely event that you fall victim
to identity theft because of this incident, you will be assigned an ID Care Specialist who will work on your
behalf to identify, stop and reverse the damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud.
Please note that in order to file a crime report or incident report with law enforcement for identity theft, you
will likely need to provide some kind of proof that you have been a victim. A police report is often required
to dispute fraudulent items. You can report suspected incidents of identity theft to local law enforcement or
to the Attorney General.

5. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you
do this after activating your credit monitoring. You can place a fraud alert at one of the three major credit
bureaus by phone and via Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain
procedures, including contacting you, before they open any new accounts or change your existing accounts.
For that reason, placing a fraud alert can protect you, but also may delay you when you seek to obtain credit.
The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-866-349-5191 1-888-397-3742 1-800-680-7289

P.0. Box 105069 P.0. Box 9554 P.0. Box 2000

Atlanta, GA 30348-5069 Allen, TX 75013 Chester, PA 19022-2000
www.equifax.com www.experian.com www.transunion.com

It is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of
the three bureaus confirms your fraud alert, the others are notified to place alerts on their records as well.
You will receive confirmation letters in the mail and will then be able to order all three credit reports, free
of charge, for your review. An initial fraud alert will last for one year.
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Please Note: No one is allowed to place a fraud alert on your credit report except you.

6. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal
identifying information will not be able to use that information to open new accounts or borrow money in
your name. You will need to contact the three national credit reporting bureaus listed above to place the
freeze. Keep in mind that when you place the freeze, you will not be able to borrow money, obtain instant
credit, or get a new credit card until you temporarily lift or permanently remove the freeze. There is no cost
to freeze or unfreeze your credit files.

7. You can obtain additional information about the steps you can take to avoid identity theft from the
following agencies. The Federal Trade Commission also encourages those who discover that their
information has been misused to file a complaint with them.

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW
Washington, DC 20580, https://consumer.ftc.gov, 1-877-IDTHEFT (438-4338), TTY: 1-866-653-4261.
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