QUADRANT" Enrollment Code: <<XXXXXXXX>>

CAPITAL To Enroll, Scan the QR Code Below:

<<First Name>> <<Last Name>>
<<Address1>> <<Address2>>
<<City>>, <<State>> <<Zip>>

<<Date>>

Notice of Data Security Incident Or Visit:
https://app.idx.us/account-creation/protect

Dear <<First Name>> <<Last Name>>,

Quadrant Capital experienced a data security incident that may have involved your information. This letter contains
information about steps you can take to protect your information and resources we are making available to help you.

What Happened? On July 21, 2025, we were alerted to unusual activity involving one employee’s email account. In
response, we took steps to secure our systems and initiated an investigation. Additionally, a third-party forensic firm was
engaged to assist in the investigation. On August 10, 2025, our investigation determined an unauthorized individual may
have had access to some emails containing your information.

What Information Was Involved? Although our investigation has not determined that your specific information was
targeted, some of the files that were potentially accessible may include your name, address, Social Security number,
financial account information, and/or other information related to the accounts we service on your behalf.

What We Are Doing: To help prevent something like this from happening again, we have implemented, and will continue
to adopt, additional safeguards and technical security measures to further protect and monitor our systems. In addition,
we are offering identity theft protection services through IDX, which include: 12 months of credit and CyberScan
monitoring, a $1,000,000 insurance reimbursement policy, and fully managed identity theft recovery services. With this
protection, IDX will help you resolve issues if your identity is compromised.

What You Can Do: We wanted to let you know this happened and assure you that we take this seriously. We encourage
you to remain vigilant by reviewing your account statements and credit reports for any unauthorized activity over the
next 24 months. If you see unauthorized charges or activity, please contact us immediately. We encourage you to contact
IDX to enroll in the free identity protection services by calling 1-800-939-4170, or going to https://app.idx.us/account-
creation/protect and using the Enrollment Code provided above. IDX representatives are available Monday through Friday
from 9 a.m. - 9 p.m. Eastern Time. Please note the deadline to enroll is December 21, 2025.

Additional information about protecting your identity is included in this letter, including recommendations by the Federal
Trade Commission regarding identity theft protection and details on how to place a fraud alert or a security freeze on your
credit file.

For More Information:
If you have any questions or concerns, please call 1-800-939-4170, Monday through Friday from 9 a.m. - 9 p.m. Eastern

Time or go to https:/app.idx.us/account-creation/protect. Your trust is our top priority, and we deeply regret any
inconvenience or concern that this matter may cause you.

Sincerely,
[Name]

[Title]
Quadrant Capital | 3850 Sierra Circle | Suite 300 | Center Valiey, PA 13034



