<CCA Logo>

<name>
<Address>
<address 2>

Notice of Personal Information Data Breach

Date: <date>

Dear <name>,

CCA Housing Solutions LLC, is notifying you of an unauthorized access and retention of your
personal data that occurred March 27, 2025. As a result of this issue , CCA Housing Solutions, LLC
has arranged for credit monitoring on your behalf, wherein you will be able to request a credit freeze
on your information at no cost to you.

Please see the below vendor information and how to contact them to activate your account. The
vendor has been made aware of all individuals impacted, so they will be able to verify your identity
when you outreach to them.

Given the nature of this event, you have a right to obtain a police report of the event. Please contact
the Massachusetts Attorney General’s Office for further information.

If there are any questions, please feel free to outreach [insert vendor information]


Mark Dwinnells
CCA is working to contract with one of the credit bureaus and will update with the revised notice once complete.


