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Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.



DLM Survey Portal

All surveys must be completed and submitted in the DLM Survey Portal:

https://massosa.forms.highgear.app/portal/DLMPortal

Link provided in the chat. 
Please bookmark!

Make sure to whitelist webserver@highgear.app to get all of 
our survey portal emails! 

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

DLM Survey Portal Link

https://massosa.forms.highgear.app/portal/DLMPortal
mailto:webserver@highgear.app


DLM Survey Portal

The Early Voting Cost Certification Survey for FY 2026 Special Local Elections 
launched on April 6, 2026. All municipalities received the survey launch 
announcement email. Only municipalities holding special local elections during the 
fiscal year need to submit a survey response.

The Secretary of the Commonwealth’s office does not maintain a calendar of special local elections. 
DLM therefore has no way of knowing if your municipality has held or will be holding a special local 

election. It is the responsibility of the municipality to timely submit early voting expenses for 
consideration in accordance with specified deadlines.

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Launch – Special Local Elections



Early Voting Cost
Certification Survey

for Special Local 
Elections

Municipalities can submit multiple 
responses if more than one special local 
election is held during the fiscal year. 

• (ex. town held a special local election in 
January 2026 but will hold a subsequent 
special local election in May 2026)

Municipalities can submit prior to their 
regular local election if the special local 
election has already occurred.

• (ex. town held a special local election in 
January 2026 but will hold their annual town 
election in May 2026)

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.



Early Voting Cost
Certification Survey

Deadlines for Elections
On or Before May 31st

For municipalities that do not have a 
regularly scheduled local election during 
the fiscal year or that hold any of the 
following elections on or before May 31, 
2026:

• Regularly scheduled local election (launch 
date: 12/17/2025)

• Special local election (launch date: 4/6/2026)
• Special state election (launch ETA: May 2026)

    1 week after survey launch or the 
date of the election, whichever is later

Although data may be entered prior to an 
election, survey responses should not be 
submitted to DLM until after the election.

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.



Early Voting Cost
Certification Survey

Deadlines for Elections
On or After June 1st

For municipalities that hold any of the 
following elections on or after June 1, 
2026:

• Regularly scheduled local election (launch 
date: 12/17/2025)

• Special local election (launch date: 4/6/2026)
• Special state election (launch ETA: April 2026)

    24 hours (or one business day) 
after the date of the election

Please contact DLM at 617-727-0980 to 
schedule a meeting to ensure timely and 

complete responses.

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.



DLM Survey Portal

• If you are a new municipal clerk and/or 
you have not received any 
communications from DLM regarding the 
Survey Portal, please email 
DLM.CostCertification@massauditor.gov. 

• New users will receive a portal invitation 
with credentials to log in to the portal and 
update their contact information.

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Email Communications: Portal Account Activation

mailto:DLM.CostCertification@massauditor.gov


DLM Survey Portal

• Reminders to complete your cost certification survey for regularly scheduled local 
elections will be sent 5 business days prior to the date of your local election.

• For municipalities with elections through May 31st: personalized emails will be 
sent 2 business days prior to the due date to remind you to complete the survey.

• Reminders to submit a response to the cost certification survey for special local 
elections will be sent to all municipalities at the same time each month.

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Email Communications: Survey Reminders



Messaging DLM in the Survey Portal

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

To write a message to us, click on the “Message DLM” tab. 

Use the white section at the bottom of the textbox for your message and send by clicking on the blue “Message DLM” button.



More Information Needed Requests

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Once your submission has entered review, 
you will receive an email if more information 

is needed to determine if an expense is 
eligible for certification. 

Return to the portal and open the copy of 
your submission labeled “DLM Review” with 

the status “Returned to Municipality – 
Attention Needed.” You will see a “Need 

More Info Sections” tab with the requested 
information outlined below.



More Information Needed Requests

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Each question needing more information will 
be accompanied by a textbox that will include 

the analyst’s reason for requesting more 
information. Similar to the “Message DLM” tab, 
you will be able to compose your response to 
DLM in the textbox. Once all questions have 
been addressed, you will be able to resubmit 

your survey response.

When making changes, make sure that all 
fields related to a question are completed or 
removed – partially completing them creates 

errors!



Certification Challenge Window

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Once DLM staff has finished review of your submission, you will receive an 
email notifying you of a final opportunity for edits before final certification. You 
will have 48 hours (2 business days) to review and edit responses before 
costs are finalized to send to the Secretary of the Commonwealth.

You can review your submission by clicking on your submission (labeled as 
DLM Review) in the DLM survey portal. The status of the submission will be 
labeled as Certification Challenge Window.

 



Certification Challenge Window

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

You can navigate through your responses within 
this copy of the survey. No action is needed if 
your submission does not need edits - your 
submission will automatically certify after the 
Certification Challenge window has ended. 

If you need to edit your submission, please click 
on the orange “Edit Submission” button. Make 
any edits as needed and click on the green button 
to submit. 

A DLM team member will review your edits once 
they have been submitted. Your submission will 
automatically certify once the review is completed.



Finding Response Copies in the DLM Survey Portal

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

A PDF copy of your original cost 
certification response is available in the 

portal under “Original Submission.”

A PDF copy of your finalized certification 
is available in the portal under “Certified 

Submission,” and will also be sent to your 
email on file.

You can find your PDF to download in the 
Certification Clause tab of the survey. 



DLM Survey Portal

DLM Survey Portal Navigation Aide:
https://www.mass.gov/doc/dlm-survey-portal-navigation-aide/download

Cost Certification Calendar and Deadlines:
https://www.mass.gov/info-details/cost-certification-calendar-and-deadlines

Early Voting Frequently Asked Questions:
https://www.mass.gov/info-details/early-voting-cost-certification-faqs

Uniform Polling Hours Frequently Asked Questions:
https://www.mass.gov/info-details/uniform-polling-hours-cost-certification-faqs

Links provided in the chat. Please bookmark!

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

Important Online Resources
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Upcoming
Office Hours

Monday, May 4, 2026, 1pm-2pm

Wednesday, May 6, 2026, 10am-11am

Monday, May 11, 2026, 1pm-2pm

Wednesday, May 13, 2026, 12pm-1pm

Monday, May 18, 2026, 1pm-2pm

Wednesday, May 20, 2026, 10am-11am

Registration links available here: 
https://www.mass.gov/dlm-webinars

Link provided in the chat. Please bookmark!

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

https://www.mass.gov/dlm-webinars
https://www.mass.gov/dlm-webinars
https://www.mass.gov/dlm-webinars


Contact Us

Email:
DLM.CostCertification@

MassAuditor.gov 

Office Number: 
(617) 727-0980

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.

mailto:DLM.CostCertification@MassAuditor.gov
mailto:DLM.CostCertification@MassAuditor.gov


Questions?

Information as of April 8, 2026, and subject to change. For general informational purposes only; it 
does not constitute legal or other professional advice.
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