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FY 2027 Early Voting Cost Certification 
Survey Calendar

Available 
soon:

Early Voting for FY 2027 
Regularly Scheduled Local 

Elections

Available 
November 2026:
Early Voting for September 

2026 State Primary and 
November 2026 General 

Election

Available when 
announced:

Early Voting for FY 2027 
Special Local Elections

Early Voting for FY 2027 
Special State Elections



Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Early Voting Cost Certification for Regularly 
Scheduled Local Elections

• Covers:
• early voting expenses for local elections held July 1, 2026 to June 30, 

2027, that do not occur at the same time as a state election
• early voting expenses exclusive to local elections if held at the same time 

as the September 2026 state primary or November 2026 general 
election

• Who will need to submit and when?
• Municipalities that anticipate no elections / no early voting in FY 2027 (e.g., 

cities with biennial elections) should submit once available.
• Most municipalities will only need to fill out and complete this survey in 

spring 2027.



DLM Survey Portal

https://massosa.forms.highgear.app/portal/DLMPortal

Link provided in the chat. 
Please bookmark!

Make sure to whitelist webserver@highgear.app to get all of 
our survey portal emails! 

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

DLM Survey Portal Link

https://massosa.forms.highgear.app/portal/DLMPortal
mailto:webserver@highgear.app


Logging in to the DLM Survey Portal

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

1. Use your credentials to log 
in (first initial, last name, 
municipality). 

• Example username: 
cdebarcelosboston 

2. If you forgot your username 
or password, click on the 
button to retrieve it. A link to 
recover your username or 
password will be sent to 
your email.



DLM Survey Portal Home Page

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

The portal is now redesigned for you to easily navigate through available surveys, surveys 
that need your attention, messages from DLM staff, and copies of your previous 
submissions.

To start a survey, click on one of the available surveys tagged in yellow.



DLM Survey Portal Home Page

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

The DLM Survey Portal will be organized by 
the following categories:

• Message DLM
• Surveys Needing Your Attention
• Available Surveys
• Surveys in DLM Review
• Certified Surveys
• Original Submissions

Use the carrot icon (>) to open each     
section of the portal. 



Navigating Survey Sections

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Click through the gray tabs to 
navigate through each section of 
the survey. The first tab contains 
important information about the 
survey. 

Use the buttons at the bottom of 
the screen to:
1. save your progress, 
2. message DLM, 
3. submit your survey, and/or
4. close the submission.



Navigating Survey Sections

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Click on the carrot on the far right of the tabs to access different 
sections of the survey. 



Messaging DLM in the Survey Portal

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

To write a message to us, click 
on the blue “Message DLM” 
button or the gray “Message 
DLM” tab. 



Messaging DLM in the Survey Portal

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Use the “Questions and 
Feedback” textbox for your 
message and click on the blue 
“Message DLM” button to send 
your message. 

You will receive an email 
confirming that your message 
has been sent to a DLM analyst.



Messaging DLM in the Survey Portal

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

You will receive an email noting that a DLM analyst has 
responded to your message. To open your message, log in to the 
portal, scroll to the section labeled Message DLM, and click on 
the submission tagged in blue. 



Messaging DLM in the Survey Portal

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Once inside the submission, 
click on the “Message DLM” 
tab to view the analyst’s 
reply. 



Editing Your Survey Response

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Once you submit your survey response, your answers remain open 
for editing for 1 business day (24 hours). To edit your submission, 
click on the submission labeled in green. Once the submission is 
open, click on the orange “Edit Submission” button. 



DLM Review & Information Requests

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

After editing your submission, your response will be sent to a DLM 
analyst for review – no action is needed during this stage. Your 
submission will appear in the portal under “Surveys in DLM Review”.

If an analyst has questions about your responses, you will be notified via 
email to log back in to the portal and review their requests for 
information.



DLM Review & Information Requests

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

To find your submission that needs more information from DLM, log 
in to the portal and click on the submission flagged in red.



DLM Review & Information Requests

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

Once you open the 
submission, you will only 
see questions from the 
survey that require more 
information. Answer the 
questions identified by the 
analyst and use the green 
button to send changes to 
the DLM team.



Final Review Before Certification

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

After a DLM analyst has finished reviewing your submission for 
certification, you will have a short window (1-2 business days) to 
review and confirm your expenses. To edit your submission, click 
on the submission labeled in green. Once the submission is open, 
click on the orange “Edit Submission” button. 



Viewing Original and Certified Submissions

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

You will receive an email with a PDF of your certification letter once DLM finalizes the 
certification. Your certification letter will be available any time in the portal under the section 
“Certified Surveys.” 

Copies of your original responses will be available under the section “Original Submissions.” 



Viewing Original and Certified Submissions

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.



Next Webinar

Tuesday, November 10, 2026
12pm-12:45pm

Topics and registration links are 
updated here: 
https://www.mass.gov/dlm-webinars

Link provided in the chat. Please 
bookmark!

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

https://www.mass.gov/dlm-webinars
https://www.mass.gov/dlm-webinars
https://www.mass.gov/dlm-webinars


Contact Us

Email:
DLM.CostCertification@

MassAuditor.gov 

Office Number: 
(617) 727-0980

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.

mailto:DLM.CostCertification@MassAuditor.gov
mailto:DLM.CostCertification@MassAuditor.gov


Questions?

Information as of October 14, 2026, and subject to change. For general informational purposes only; 
it does not constitute legal or other professional advice.
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