
 
 

 
 
 
 
 
 

 
Amy Kershaw 

COMMISSIONER 
 
 
 
 
 

The Commonwealth of Massachusetts 
Department of Early Education and Care 

50 Milk St, 14th Floor ♦ Boston, Massachusetts 02109 
Tel: (617) 988-7841 ♦ Fax: (617) 988-7824 

 

 

 
January 22, 2026 
 
 
Chantelle Cabrera 
76 Oswego St 
Springfield, MA 01105  
 
 
Dear Chantelle Cabrera, 
 
I am writing to inform you that on 1/8/2026, due to the provision to EEC of a shared email address, EEC sent your 
Criminal Offender Record Information (CORI) and SAFIS Fingerprinting Results (see attached) to an individual 
who also had access to the shared email address.    
 
EEC has been in contact with the individual who received this information and advised them that the information 
must be deleted and not disseminated.  
 
Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you are the 
victim of identity theft, you also have the right to file a police report and obtain a copy of it. 
 
You may also place a security freeze on your credit reports, free of charge. A security freeze prohibits a credit 
reporting agency from releasing any information from a consumer’s credit report without written authorization. 
However, please be aware that placing a security freeze on your credit report may delay, interfere with, or prevent 
the timely approval of any requests you make for new loans, credit mortgages, employment, housing or other 
services. Under federal law, you cannot be charged to place, lift, or remove a security freeze. 
 
You must place your request for a freeze with each of the three major consumer reporting agencies: Equifax 
(www.equifax.com); Experian (www.experian.com); and TransUnion (www.transunion.com). To place a security 
freeze on your credit report, you may send a written request by regular, certified or overnight mail at the addresses 
below. You may also place a security freeze through each of the consumer reporting agencies’ websites or over the 
phone, using the contact information below: 
 
Equifax Security Freeze 
P.O. Box 105788 
Atlanta, GA 30348 
1-800-349-9960 
https://www.equifax.com/personal/credit-report-services/ 
 
Experian Security Freeze 
P.O. Box 9554 
Allen, TX 75013 
1-888-397-3742 
https://www.experian.com/freeze/center.html 
 
 
 



TransUnion Security Freeze 
P.O. Box 160 
Woodlyn, PA 19094 
1-888-909-8872 
https://www.transunion.com/credit-freeze 
 
In order to request a security freeze, you will need to provide some or all of the following information to the credit 
reporting agency, depending on whether you do so online, by phone, or by mail: 
1. Your full name (including middle initial as well as Jr., Sr., II, III, etc.); 
2. Social Security Number; 
3. Date of birth; 
4. If you have moved in the past five (5) years, the addresses where you have lived over the prior five years; 
5. Proof of current address, such as a current utility bill, telephone bill, rental agreement, or deed; 
6. A legible photocopy of a government issued identification card (state driver’s license or ID card, military 
identification, etc.); 
7. Social Security Card, pay stub, or W2; 
8. If you are a victim of identity theft, include a copy of either the police report, investigative report, or complaint to 
a law enforcement agency concerning identity theft. 
 
The credit reporting agencies have one (1) to three (3) business days after receiving your request to place a security 
freeze on your credit report, based upon the method of your request. The credit bureaus must also send written 
confirmation to you within five (5) business days and provide you with a unique personal identification number 
(PIN) or password (or both) that can be used by you to authorize the removal or lifting of the security freeze. It is 
important to maintain this PIN/password in a secure place, as you will need it to lift or remove the security freeze. 
 
To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must make 
a request to each of the credit reporting agencies by mail, through their website, or by phone (using the contact 
information above). You must provide proper identification (including name, address, and social security number) 
and the PIN number or password provided to you when you placed the security freeze, as well as the identities of 
those entities or individuals you would like to receive your credit report. You may also temporarily lift a security 
freeze for a specified period of time rather than for a specific entity or individual, using the same contact information 
above. The credit bureaus have between one (1) hour (for requests made online) and three (3) business days (for 
request made by mail) after receiving your request to lift the security freeze for those identified entities or for the 
specified period of time. 
 
To remove the security freeze, you must make a request to each of the credit reporting agencies by mail, through 
their website, or by phone (using the contact information above). You must provide proper identification (name, 
address, and social security number) and the PIN number or password provided to you when you placed the security 
freeze. The credit bureaus have between one (1) hour (for requests made online) and three (3) business days (for 
requests made by mail) after receiving your request to remove the security freeze. 
 
Please accept EEC’s sincere apology for this error. 
 
Sincerely, 
 
Daniel Maltzman 
Director of Background Check Operations 
617-997-7824 
 



  

CORI: 
 

 
 
SAFIS:  
 
MASSACHUSETTS STATE POLICE 
STATE IDENTIFICATION SECTION 
 
IDENT RAPSHEET 
 
DATE GENERATED: 06272020 
SUBMITTED OBTN: NEEC20209T9O1 
SUBMITTED NAME: CABRERA,CHANTELLE 
SUBMITTED DOB: 02291996 
 
SID: MA10521198 
FBI UCN: 252275HD1 
 
 
   1. OBTN: TSYC201000925 
      JUVENILE 
 
      NAME: CABRERA,CHANTEL 
      ALIAS: CABRERA,CHANTEL 
             CABRERA,CHANTELLE L 
      DOB: 02291996 
      DOA: 03092010 
      AGENCY: 
      AGENCY CASE NUMBER: 
      ARREST INFO -- 
      1 - DATE OF OFFENSE: 03092010 
          OFFENSE DESC: DISORDERLY PERSON 
      COURT INFO -- 
 
   2. OBTN: TSPR201201081 
      JUVENILE 
 
      NAME: CABRERA,CHANTELLE L 
      ALIAS: 
      DOB: 02291996 
      DOA: 03132012 
      AGENCY: 
      AGENCY CASE NUMBER: 
      ARREST INFO -- 
      1 - DATE OF OFFENSE: 03132012 
          OFFENSE DESC: A&B C265 S13A - SIMPLE AS 
      2 - DATE OF OFFENSE: 03132012 
          OFFENSE DESC: A&B C265 S13A - SIMPLE AS 
      3 - DATE OF OFFENSE: 03132012 
          OFFENSE DESC: DISTURBING LAWFUL ASSEMBLY (SCHOOL IN SESSION) 
              C272 S40 



  

      COURT INFO -- 
 
All arrest entries contained in this record are based on fingerprint 
comparisons and pertain to the same individual. 
This information is Criminal Offender Record Information (CORI) and 
access and dissemination of said information is under the authority of 
Massachusetts General Law Chapter 6 Sections 168-172 and Code of 
Federal Regulations (28 CFR 20.2).  Only authorized persons in the 
performance of their official duties may access, use or disseminate 
this information for official and lawful purposes.  This record may 
only be used for the reason requested.UNITED STATES DEPARTMENT OF JUSTICE 
                     FEDERAL BUREAU OF INVESTIGATION 
              CRIMINAL JUSTICE INFORMATION SERVICES DIVISION 
                           CLARKSBURG, WV  26306 
 
 
MA920031Z 
TCN MTVNS0120200627397441 
AGENCY CASE USBF112566 
 
THE FBI IDENTIFIED YOUR TEN-PRINT SUBMISSION WHICH 
CONTAINED THE FOLLOWING DESCRIPTORS: 
 
NAME CABRERA,CHANTELLE 
 
SEX      RACE      BIRTH DATE    HEIGHT   WEIGHT   EYES      HAIR 
F        U         1996/02/29    501      220      BROWN     BROWN   
 
STATE ID       BIRTH PLACE 
MA10521198     MASSACHUSETTS                           
 
 
OTHER BIRTH                                 SOCIAL 
DATES            SCARS-MARKS-TATTOOS        SECURITY    MISC NUMBERS 
 
NONE                 NONE                   012-80-1420 NONE           
 
ALIAS NAME(S) 
NONE 
 
END OF COVER SHEET 
 
 
 
 
                   UNITED STATES DEPARTMENT OF JUSTICE 
                     FEDERAL BUREAU OF INVESTIGATION 
              CRIMINAL JUSTICE INFORMATION SERVICES DIVISION 
                           CLARKSBURG, WV  26306 
 
 
MA920031Z                                       ICN E2020179000000028367 
 
BECAUSE ADDITIONS OR DELETIONS MAY BE MADE AT ANY TIME, A NEW COPY 
SHOULD BE REQUESTED WHEN NEEDED FOR SUBSEQUENT USE. 



  

 
              THIS RECORD IS SUBJECT TO THE 
       FOLLOWING USE AND DISSEMINATION RESTRICTIONS 
  
     UNDER PROVISIONS SET FORTH IN TITLE 28, CODE OF FEDERAL 
REGULATIONS (CFR), SECTION 50.12, BOTH GOVERNMENTAL AND NONGOVERNMENTAL 
ENTITIES AUTHORIZED TO SUBMIT FINGERPRINTS AND RECEIVE FBI IDENTIFICATION 
RECORDS MUST NOTIFY THE INDIVIDUALS FINGERPRINTED THAT THE FINGERPRINTS 
WILL BE USED TO CHECK THE CRIMINAL HISTORY RECORDS OF THE FBI. 
IDENTIFICATION RECORDS OBTAINED FROM THE FBI MAY BE USED SOLELY FOR 
THE PURPOSE REQUESTED AND MAY NOT BE DISSEMINATED OUTSIDE THE RECEIVING 
DEPARTMENT, RELATED AGENCY OR OTHER AUTHORIZED ENTITY.  IF THE INFORMATION 
ON THE RECORD IS USED TO DISQUALIFY AN APPLICANT, THE OFFICIAL MAKING THE 
DETERMINATION OF SUITABILITY FOR LICENSING OR EMPLOYMENT SHALL PROVIDE THE 
APPLICANT THE OPPORTUNITY TO COMPLETE, OR CHALLENGE THE ACCURACY OF, THE 
INFORMATION CONTAINED IN THE FBI IDENTIFICATION RECORD.  THE DECIDING 
OFFICIAL SHOULD NOT DENY THE LICENSE OR EMPLOYMENT BASED ON THE 
INFORMATION IN THE RECORD UNTIL THE APPLICANT HAS BEEN AFFORDED A 
REASONABLE TIME TO CORRECT OR COMPLETE THE INFORMATION, OR HAS DECLINED TO 
DO SO.  AN INDIVIDUAL SHOULD BE PRESUMED NOT GUILTY OF ANY CHARGE/ARREST 
FOR WHICH THERE IS NO FINAL DISPOSITION STATED ON THE RECORD OR OTHERWISE 
DETERMINED.  IF THE APPLICANT WISHES TO CORRECT THE RECORD AS IT APPEARS 
IN THE FBI'S CJIS DIVISION RECORDS SYSTEM, THE APPLICANT SHOULD 
BE ADVISED THAT THE PROCEDURES TO CHANGE, CORRECT OR UPDATE THE RECORD ARE 
SET FORTH IN TITLE 28, CFR, SECTION 16.34. 
                     - FBI IDENTIFICATION RECORD - 
 
WHEN EXPLANATION OF A CHARGE OR DISPOSITION IS NEEDED, COMMUNICATE 
DIRECTLY WITH THE AGENCY THAT FURNISHED THE DATA TO THE FBI. 
 
 
END OF PART 1 - PART 2 TO FOLLOW 
 
 
 
 
                   UNITED STATES DEPARTMENT OF JUSTICE 
                     FEDERAL BUREAU OF INVESTIGATION 
              CRIMINAL JUSTICE INFORMATION SERVICES DIVISION 
                           CLARKSBURG, WV  26306 
 
 
MA920031Z                                       ICN E2020179000000028367 
PART 2 
                  - FBI IDENTIFICATION RECORD - FBI NO.-252275HD1 
 
NAME                                  FBI NO.        DATE REQUESTED 
CABRERA,CHANTEL                       252275HD1      2020/06/27 
 
SEX  RACE  BIRTH DATE  HEIGHT  WEIGHT  EYES  HAIR 
F    W     1996/02/29  502     180     BRO   BLK   
 
BIRTH PLACE 
MASSACHUSETTS                           
 



  

PATTERN CLASS                    CITIZENSHIP 
LS LS LS LS LS LS LS LS LS LS    UNITED STATES 
                              
                              
                              
 
 
1-ARRESTED OR RECEIVED 2010/03/09  SID- MA10521198 
   AGENCY-PD-YTH ASSESSMNT CTR SPRINGFIELD (MA0072800) 
     AGENCY CASE- 
 
   FINGERPRINT INFORMATION 
     BSI/40046128173 
     PRINT DATE/2010/03/09 
 
     CHARGE 1-DISORDERLY PERSON 
 
 
2-ARRESTED OR RECEIVED 2012/03/13  SID- MA10521198 
   AGENCY-PD-YTH ASSESSMNT CTR SPRINGFIELD (MA0072800) 
     AGENCY CASE- 
 
   FINGERPRINT INFORMATION 
     BSI/40046121789 
     PRINT DATE/2012/03/13 
 
     NAME USED-CABRERA,CHANTELLE L 
     CHARGE 1-A&B C265 S13A - SIMPLE AS 
     CHARGE 2-A&B C265 S13A - SIMPLE AS 
     CHARGE 3-DISTURBING LAWFUL ASSEMBLY (SCHOOL IN SESSION) C272 S40 
 
 
 
 
END OF PART 2 - PART 3 TO FOLLOW 
 
 
                   UNITED STATES DEPARTMENT OF JUSTICE 
                     FEDERAL BUREAU OF INVESTIGATION 
              CRIMINAL JUSTICE INFORMATION SERVICES DIVISION 
                           CLARKSBURG, WV  26306 
 
 
MA920031Z                                       ICN E2020179000000028367 
PART 3 
                  - FBI IDENTIFICATION RECORD - FBI NO.-252275HD1 
 
RECORD UPDATED 2020/06/27 
 
 
ALL ENTRIES CONTAINED IN THIS FBI RECORD ARE BASED ON 
FINGERPRINT COMPARISONS AND PERTAIN TO THE SAME INDIVIDUAL. 
 
THE USE OF THIS RECORD IS REGULATED BY LAW.  IT IS PROVIDED FOR OFFICIAL 
USE ONLY AND MAY BE USED ONLY FOR THE PURPOSE REQUESTED. 


