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[ am writing to inform you of a recent incident involving your Steppingstone, Inc. email account
that may have affected the confidentiality of your personal information.

On May 27, 2026, Steppingstone, Inc. became aware that your agency email account had been
compromised by an unauthorized individual. Upon investigating the incident, we determined that
your email account contained an email that you had previously sent which included your personal
information. Because the unauthorized individual may have had access to your email account
during the period of the compromise, we cannot rule out the possibility that this information was
accessed.

The information that may have been involved includes:
« Name
« Date of birth
« Driver's license number

Upon discovering the incident, we immediately secured your email account, initiated an
investigation, and assessed the scope of the potential exposure. At this time, we have no evidence
that your personal information has been misused or that identity theft has occurred. However, we
are providing this notification out of an abundance of caution.

Steps You Can Take to Protect Your Information

We encourage you to remain vigilant by reviewing your personal records and monitoring for any
suspicious activity. If you believe you are the victim of identity theft or fraud, you have the right to
obtain a police report.

You also have the right to place a security freeze on your credit reports. A security freeze restricts
access to your credit report and may help prevent someone from opening new accounts in your
name. There is no fee to place, temporarily lift, or permanently remove a security freeze.
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To request a security freeze, you may contact the three nationwide consumer reporting agencies:

Equifax — 1-800-685-1111
https://www.equifax.com/personal/credit-report-services/

Experian — 1-888-397-3742
https://www.experian.com/freeze/center.html

TransUnion — 1-888-909-8872
https://www.transunion.com/credit-freeze

You may also obtain additional information regarding identity theft protection by contacting the
Federal Trade Commission at https://www.identitytheft.gov or by calling 1-877-438-4338.

We sincerely regret that this incident occurred and apologize for any concern or inconvenience it
may cause. Protecting the privacy and security of personal information is important to
Steppingstone, Inc., and we have taken appropriate steps to strengthen the security of our systems
and help prevent similar incidents in the future.

If you have any questions regarding this matter or would like additional information, please contact
me at (508) 567-4427 ext. 16103 or srekowski@steppingstoneinc.org.

Sincerely,

U oD
Savannah Rekowski
Director of Human Resources
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