QuantumHealth

<<Return to Kroll>>
<<Return Address>>
<<City, State ZIP>>

<<FIRST NAME>> <<MIDDLE NAME>> <<LAST NAME>> <<SUFFIX>>
<<ADDRESS 1>>

<<ADDRESS 2>>

<<CITY>>, <<STATE_PROVINCE>> <<POSTAL CODE>>

<<COUNTRY>

<<Date>> (Format: Month Day, Year)

Dear <<first name>> <<last name>>:

Quantum Health, Inc. (“Quantum Health) is writing to notify you of a data security incident that involved some of your
information. This notice explains the incident, measures we have taken since, and steps you may take in response.

What Happened?: On June 1, 2026, Quantum Health detected a service outage, which affected the availability of
certain internal and external systems. Upon identifying the outage, we promptly secured and isolated our systems,
while simultaneously launching an investigation with the support of third-party forensics experts. We immediately took
measures to continue supporting customers and members while we completed our restoration efforts.

Our investigation determined that the service outage was related to unauthorized access to our IT network, resulting from
a user responding to a vishing call on May 29, 2026. Between May 29, 2026 and June 1, 2026, the unauthorized party
accessed and acquired files from certain Quantum Health systems.

On July 8, 2026, the investigation further determined that some of those files contain your information.

What Information Was Involved?: Quantum Health has determined that some of the files involved in the incident
contained your name and one or more of the following: Social Security number, health insurance information (such as
insurance policy number or claims/benefits information), health information (such as medical information, treatment
information, diagnoses, prescriptions, provider names, and dates of service), and other personal information (such as date
of birth, email, address, phone number, or demographic information).

What We Are Doing: We are contacting you to let you know this happened and assure you that we take this very
seriously. To help prevent a similar occurrence in the future, we are enhancing our existing security protocols and
implementing additional security measures. We are offering identity monitoring through Kroll at no cost to you for
<<ServiceTerminMonths>> months. Your identity monitoring services include Credit Monitoring, Fraud Consultation,
and Identity Theft Restoration.

Visit Enroll.krollmonitoring.com/redeem to activate and take advantage of your identity monitoring services.
You have until <<b2b text 6 (activation deadline) to activate your identity monitoring services.

Provide Your Activation Code: <<b2b_text 5 (Activation Code)>> and Your Verification ID: <<b2b text 4
(Verification ID)>>

For more information about Kroll and your Identity Monitoring services, you can visit info.krollmonitoring.com.

Additional information describing your services is included with this letter.

What You Can Do: We encourage you to review the information enclosed with this letter, including instructions on how
to activate your complimentary Identity Monitoring services membership.

For More Information: We apologize for any concern this may cause. If you have any questions about this incident,
please call (844) 958-8913, Monday through Friday, between 9:00 a.m. and 6:30 p.m., Eastern Time, excluding major
U.S. holidays.

Sincerely,

Quantum Health, Inc.

ELN-27721
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TAKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES
You have been provided with access to the following services from Kroll:
Single Bureau Credit Monitoring

You will receive alerts when there are changes to your credit data—for instance, when a new line of credit is applied for in your
name. If you do not recognize the activity, you’ll have the option to call a Kroll fraud specialist, who will be able to help you
determine if it is an indicator of identity theft. To receive credit services, you must be over the age of 18 and have established
credit in the U.S., have a Social Security number in your name, and have a U.S. residential address associated with your credit
file.

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most effective ways
to protect your identity, explaining your rights and protections under the law, assistance with fraud alerts, and interpreting how
personal information is accessed and used, including investigating suspicious activity that could be tied to an identity theft
event.

Identity Theft Restoration

If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf to resolve related
issues. You will have access to a dedicated investigator who understands your issues and can do most of the work for you. Your
investigator will be able to dig deep to uncover the scope of the identity theft, and then work to resolve it.

ADDITIONAL STEPS YOU CAN TAKE

We remind you it is always advisable to be vigilant for incidents of fraud or identity theft by reviewing your account statements
and free credit reports for any unauthorized activity. You may obtain a copy of your credit report, free of charge, once every 12
months from each of the three nationwide credit reporting companies. To order your annual free credit report, please visit www.
annualcreditreport.com or call toll free at 1-877-322-8228. Contact information for the three nationwide credit reporting
companies is as follows:

e FEquifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
e FExperian, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-397-3742
e TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-916-8800

If you believe you are the victim of identity theft or have reason to believe your personal information has been misused, you
should immediately contact the Federal Trade Commission and/or the Attorney General’s office in your state. You can obtain
information from these sources about steps an individual can take to avoid identity theft as well as information about fraud alerts
and security freezes. You should also contact your local law enforcement authorities and file a police report. Obtain a copy of
the police report in case you are asked to provide copies to creditors to correct your records. Contact information for the Federal
Trade Commission is as follows:

o Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue NW, Washington, DC 20580,
1-877-IDTHEFT (438-4338), www.ftc.gov/idtheft

Fraud Alerts: There are two types of general fraud alerts you can place on your credit report to put your creditors on notice
that you may be a victim of fraud—an initial alert and an extended alert. You may ask that an initial fraud alert be placed on
your credit report if you suspect you have been, or are about to be, a victim of identity theft. An initial fraud alert stays on your
credit report for one year. You may have an extended alert placed on your credit report if you have already been a victim of
identity theft with the appropriate documentary proof. An extended fraud alert stays on your credit report for seven years. To
place a fraud alert on your credit reports, contact one of the nationwide credit bureaus. A fraud alert is free. The credit bureau
you contact must tell the other two, and all three will place an alert on their versions of your report. For those in the military
who want to protect their credit while deployed, an Active Duty Military Fraud Alert lasts for one year and can be renewed for
the length of your deployment. The credit bureaus will also take you off their marketing lists for pre-screened credit card offers
for two years, unless you ask them not to.

Credit or Security Freezes: You have the right to put a credit freeze, also known as a security freeze, on your credit file, free
of charge, which makes it more difficult for identity thieves to open new accounts in your name. That’s because most creditors
need to see your credit report before they approve a new account. If they can’t see your report, they may not extend the credit.

How do I place a freeze on my credit reports? There is no fee to place or lift a security freeze. Unlike a fraud alert, you must
separately place a security freeze on your credit file at each credit reporting company.

For information and instructions to place a security freeze, contact each of the credit reporting agencies at the addresses below:

o Experian Security Freeze, PO Box 9554, Allen, TX 75013, www.experian.com




e TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www.transunion.com
o Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www.equifax.com

You’ll need to supply your name, address, date of birth, Social Security number and other personal information. After receiving
your freeze request, each credit bureau will provide you with a unique PIN (personal identification number) or password. Keep
the PIN or password in a safe place. You will need it if you choose to lift the freeze.

How do [ lift a freeze? A freeze remains in place until you ask the credit bureau to temporarily lift it or remove it altogether. If
the request is made online or by phone, a credit bureau must lift a freeze within one hour. If the request is made by mail, then
the bureau must lift the freeze no later than three business days after getting your request.

If you opt for a temporary lift because you are applying for credit or a job, and you can find out which credit bureau the business
will contact for your file, you can save some time by lifting the freeze only at that particular credit bureau. Otherwise, you need
to make the request with all three credit bureaus.

Connecticut Residents: You may contact and obtain information from your state attorney general at: Connecticut Attorney
General’s Office, 165 Capitol Ave, Hartford, CT 06106, 1-860-808-5318, www.ct.gov/ag

District of Columbia Residents: You may contact and obtain information from your attorney general at: Office of the Attorney
General for the District of Columbia, 441 4th Street NW, Washington, DC 20001, 1-202-727-3400, www.oag.dc.gov

Maryland Residents: You may contact and obtain information from your state attorney general at: Maryland Attorney General s
Office, 200 St. Paul Place, Baltimore, MD 21202, 1-888-743-0023 / 1-410-576-6300, www.oag.state.md.us

Massachusetts Residents: Under Massachusetts law, you have the right to file and obtain a copy of a police report. You also
have the right to request a security freeze, as described above. You may contact and obtain information from your state attorney
general at: Office of the Massachusetts Attorney General, One Ashburton Place, Boston, MA 02108, 1-617-727-8400, www.
mass.gov/ago/contact-us.html

New York Residents: You may contact and obtain information from these state agencies: New York Department of State
Division of Consumer Protection, One Commerce Plaza, 99 Washington Ave., Albany, NY 12231-0001, 518-474-8583 / 1-800-
697-1220,

http://www.dos.ny.gov/consumerprotection; and New York State Office of the Attorney General, The Capitol, Albany, NY
12224-0341, 1-800-771-7755, https://ag.ny.gov

North Carolina Residents: You may contact and obtain information from your state attorney general at: North Carolina
Attorney General s Office, 9001 Mail Service Centre, Raleigh, NC 27699, 1-919-716-6000 / 1-877-566-7226, www.ncdoj.gov

Rhode Island Residents: Under Rhode Island law, you have the right to file and obtain a copy of a police report. You also have
the right to request a security freeze, as described above. You may contact and obtain information from your state attorney general
at: Rhode Island Attorney General s Office, 150 South Main Street, Providence, RI 02903, 1-401-274-4400, www.riag.ri.gov

West Virginia Residents: You have the right to ask that nationwide consumer reporting agencies place “fraud alerts” in your
file to let potential creditors and others know that you may be a victim of identity theft, as described above. You also have a right
to place a security freeze on your credit report, as described above.

A Summary of Your Rights Under the Fair Credit Reporting Act: The federal Fair Credit Reporting Act (FCRA) promotes the
accuracy, fairness, and privacy of information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell information about check writing
histories, medical records, and rental history records). Your major rights under the FCRA are summarized below. For more
information, including information about additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer
Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

e You must be told if information in your file has been used against you.

e You have the right to know what is in your file.

e You have the right to ask for a credit score.

e You have the right to dispute incomplete or inaccurate information.

e Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information.

e Consumer reporting agencies may not report outdated negative information.

e Access to your file is limited.

e You must give your consent for reports to be provided to employers.

e You may limit “prescreened” offers of credit and insurance you get based on information in your credit report.

e You have aright to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency from
releasing information in your credit report without your express authorization.

e You may seek damages from violators.

o Identity theft victims and active duty military personnel have additional rights.



TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-844-958-8913. Aids and services for people
with disabilities, like documents in braille and large print, are also available. Call 1-844-958-8913.
These services are free of charge.

(Arabic) 4wl
1-844-958-8913  Joald cclialy sz lucalt I Ciadal 13] 1ol oo

1-844-958-8913 = Juail , juSh aall y Jy 3 4y play 4y $3€all ilaiiasal) Fio saBle Y g 35 Salad S Dilazall y Cilae bl Uil 853,
Al Sloxall sk

Zwtipke whuwy (Armenian

NhCU NP E3NPL: Bph 2Lq ogunipinil £ huiplpm]np REp (Eqyny, quitquihupkp 1-844-958-8913
Yuih hwh odwunul vhgngukp ni Swnuynipinibubp hupdwbnudnipinit mukgng wbdwtg hwdwp,
ophtwl]® Fpwyth gpuwwjvjny ni junpnpuwnue nujugpyusd tynipkp: QWuquhwpbp 1-844-958-8913
Uyn swnwnipmibubpt wddwp Gu:

WaN Y UM aneuls (Cambodian)

aoms viisan mr g avman taeman Wy QuineesAnne 1-844-958-8913. fgm fa wmays AENG 0AEMI EBMDRRINITDNRALGR MERGHA Amiain

LORAM IO AEDE o esngdy Gsneunans 1-844-958-8913 4 snnnyudinadeRngnigndnm y

7ia (Simplified Chinese
S NBRTEUROSISRUESE), BERE 1-844-958-8913

o BNBATIREHTZREALTNENRS, FINEXNATENE  RETASERA . BR®
1-844-958-8913, XL ARBIHELR M.

(Farsi) (b Shj 4 wlba
asaia Tlaid y WSS 2,5 el 1-844-958-8913 L cuiS by 52 K 255l 4 b gi e Sl aa g
a5 1-844-958-8913 L it 2yaye 36 08 50 dgpa b Pla 5 by bas sladas e o2l phaa 51l 31!
I8l Slaa w8
LA g g0 ad )

ST (Hindj)
AT % ST ATTHT T ATAT F AZTIAT AT RT+9[0F4T 2 a7 1-844-958-8913 T i F7)
HTHAAT ATH AT & ATY AZTIAT S FHATT, J7 7 37 a3 TR F ff Iq@Es Ivagy 1 1-844-958-8913
T FE F| g AT AFqF F



Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 11-844-958-8913. Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab
luam tawm ua tus ntawv loj. Hu rau 1-844-958-8913. Cov kev pab cuam no yog pab dawb xwb.

B&EFEC (Japanese)

ABAXRBECORGCHRELIFEL 1-844-958-8913

~ABEBELCFEIV, ATFOBEOXFOLAZR L Y, BhWEESHbOS0LHOY - A
LTWwEF., 1-844-958-8913 ~ETBEL 12E Ly, CHOHDHY— P RIENTCIREBELTUVET,

gt=0{ Ej22}Q! (Korean)

FOIALEL: F5t2] Q0|2 =F 2 1 M OA|H 1-844-958-8913 HH O 2 29|54 A| 2.
HXL 2 X2 S 2A2 20| o7t = S S 23 S St AU AL 0| 7tsELLt
1-844-958-8913 Yo 2 2o|StMA| 2. OF2{3t AMB| A~ = £82 HZE L Ct —

cNlaWIS1270 (Laotian) >

£70: IMOSINIVLOOIVIOBLB LW F128IN W IMINMICL 1-844-958-8913.
£9UH0IVOBCMBLITNIVLINIVFIDVAVWNIL C]VONEIIVUCUIVENTBVLYEVINWLINE
olnmacy 1-844-958-8913. NIWLANIVCMIVOOSYTONN QR L09.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-844-958-8913. Liouh lorx jauv-fouc tengx aengx caux nzie gong
bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
1-844-958-8913. Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

yRTEt 29187815 (Punjabi)
s ee. A ITo R IHF AT e B B3 F T IE 1-844-958-8913
EG

Y. ") Bk ' AT, A af 5398 w3 At sud =f9 EAs3A, & QuBad

Pycckun cnhoraH (Russian)

BHUMAHWE! Ecnv BaM Hy)kKHa NOMOLLb HA BalleM POAHOM R3biKe, 3BOHMTE NO HOMEpPY
1-844-958-8913. Taioke npenaocTaBNsioTCA CPEACTBA M yCNyrn ANA NoAer C orpaHuYeHHbIMU
BO3MOXXHOCTAMW, HANPUMEP AOKYMEHTbI KPYNHbIM LUpUTOM nun wpudtoM Epanns. 380HUTE NO
Homepy 1-844-958-8913. Takue ycnyrm npeaocrasnsica HecnnartHo.




Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-844-958-8913. También ofrecemos
asistencia y servicios para personas con discapacidades, como documentos en braifle y con
letras grandes. Llame al 1-844-958-8913. Estos servicios son gratuitos.

Tagalog Tagline {Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-844-958-8913. Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad
ng mga dokumento sa braille at malaking print. Tumawag sa 1-844-958-8913. Libre ang mga
serbisyong ito.

uvin'lavnslua (Thai)

Tsansin! nnqudeansanusomdotTunwwage AT AWVl OIRY

1-844-958-8913 vomvnil sandonlfarusontdonazuinndn 9 damivllAAVIEAINAM 151 enmsai 9
fidludoyswsaduaztaNFISARUWEIDS T vy AT Ins@WvihiVivunawy 1-844-958-8913

A lghedmivuimsorait

MNpumitka ykpaiHcbkoto (Ukrainian)
YBAIA! Akuo Bam noTpibHa agonomora BaLwoo piaHOK MOBOK, TenedOoHynTe Ha Homep
1-844-958-8913. Nioau 3 06MEXEHUMU MOXNUBOCTAMU TAKOX MOXYTL CKOPUCTATUCA AONOMIKHUMU

3acobamu Ta nocnyramu, Hanpuknaa, OTpUMaT AOKYMEHTU, HaapykosaHi wpudtom bpanns Ta
senuvkum wpudtom. TenedoHyinte Ha Homep 1-844-958-8913. Ui nocnyrn 6e3koWwToBHi.

Khéu hiéu tiéng Viét (Vietnamese)
CHU Y: Néu quy vi cAn tro giip bang ngdn nglr cia minh, vui ldng goi sb
1-844-958-8913. Chuing t6i cGng h tro’ va cung clp cac dich vu danh cho ngudi khuyét tat, nhi tai

lidu béqg chtr ndi Braille va ch¥ khé I&n (chi hoa). Vui 1dng goi sé 1-844-958-8913 C4c dich vu nay
déu mién ph.




