PROMEDICAL

Subject: Notice of Data Breach

Date: 1/29/26 To: -

We are writing to formally notify you of a security incident involving your personal
information. We value your privacy and sincerely apologize for this error.

What Happened?

On 1/15/26, due to an administrative error, your Form W-2 was inadvertently sent to
another employee of Promedical. We have since contacted that individual, who has
confirmed in writing that the information has been deleted and was not further
disseminated.

What Information Was Involved?

The document contained your name, address, Social Security number, and earnings
information for the 2025 tax year.

What We Are Doing

To help protect your identity, we are offering you 24 months of credit monitoring
services at no cost to you through a provider of your choice. Please purchase your
selected provider and plan and submit the cost to Promedical for reimbursement.

As suggestions, The 3 credit bureaus listed further down in this notice all offer credit
monitoring plans. The following companied do also:

LifeLock

LifeLock Official Site | Identity Theft Protection

Aura

https://www.aura.com/

Steps You Can Take

1 Militia Drive, Lexington, Massachusetts 02421



Under Massachusetts law, you have the right to obtain any police report filed in regard
to this incident. If you are the victim of identity theft, you also have the right to file a
police report and obtain a copy of it.

You also have the right to place a security freeze on your credit report. A security
freeze prohibits a credit reporting agency from releasing any information from a
consumer's credit report without written authorization. Please be aware that placing a
security freeze on your credit report may delay, interfere with, or prevent the timely
approval of any requests you make for new loans, credit, mortgages, or other services.

There is no fee to place, lift, or remove a security freeze. To place a freeze, contact the
three major credit bureaus:

o Equifax: 1-800-349-9960 | equifax.com
o Experian: 1-888-397-3742 | experian.com

e TransUnion: 1-888-909-8872 | transunion.com

For More Information

If you have any questions regarding this incident, please contact Leslie Leary at (617)
212-9583.

Sincerely,

Leslie Leary

1 Militia Drive, Lexington, Massachusetts 02421





