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Au gu st 13, 2026 

 

 

On  Au gu st 10th  you r  EEC Backgr ou n d  Recor d  Ch eck for m  w as in adver ten tly given  to 3 
in d ividu a ls w h o sh ou ld  n ot h ave access to th is docu m en t.  Th is w as a  cler ica l er r or  an d  
w e tr u ly apologize th a t th is h appen ed .  We h ave been  in  tou ch  w ith  a ll 3 in d ividu a ls an d  
h ave r eceived  con fir m a tion  th a t you r  docu m en t w as deleted .   

We h ave iden tified  th e QC er r or  th a t occu r r ed  an d  h ave pu t in  n ew  steps to en su r e a ll 
docu m en ta tion  is ver ified  befor e bein g d istr ibu ted .     

Un der  Massach u setts law , you  h ave th e r igh t to ob ta in  an y police r epor t filed  in  r ega r d  to 
th is in ciden t. If you  a r e th e victim  of iden tity th eft, you  a lso h ave th e r igh t to file a  police 
r epor t an d  ob ta in  a  copy of it. 

You  m ay a lso p lace a  secu r ity fr eeze on  you r  cr ed it r epor ts, fr ee of ch a r ge. A secu r ity 
fr eeze p r oh ib its a  cr ed it r epor tin g agen cy fr om  r eleasin g an y in form a tion  fr om  a  
con su m er ’s cr ed it r epor t w ith ou t w r itten  au th or iza tion . How ever , p lea se be aw ar e th a t 
p lacin g a  secu r ity fr eeze on  you r  cr ed it r epor t m ay delay, in ter fer e w ith , or  p r even t th e 
tim ely appr oval of an y r equ ests you  m ake for  n ew  loan s, cr ed it m or tgages, 
em ploym en t, h ou sin g or  oth er  ser vices. Un der  feder a l law , you  can n ot be ch a r ged  to 
p lace, lift, or  r em ove a  secu r ity fr eeze. 

 
You  m ust p lace you r  r equ est for  a  fr eeze w ith  each  of th e th r ee m a jor  con su m er  
r epor tin g agen cies: Equ ifax (w w w .equ ifax.com ); Exper ian  (w w w .exper ian .com ); an d  
Tr an sUn ion  (w w w .tr an su n ion .com ). To p lace a  secu r ity fr eeze on  you r  cr ed it r epor t, 
you  m ay sen d  a  w r itten  r equ est by r egu la r , cer tified  or  over n igh t m a il a t th e addr esses 
below . You  m ay a lso p lace a  secu r ity fr eeze th r ou gh  each  of th e con su m er  r epor tin g 
agen cies’ w ebsites or  over  th e ph on e, u sin g the con tact in for m a tion  below : 



 

Equ ifax Secu r ity Freeze 
P.O. Box 105788 

Atlan ta , GA 30348 
1-800-349-9960 

h ttps://w w w .equ ifax.com /per son al/cr edit-r epor t-services/ 
 

Exper ian  Secu r ity Freeze 

P.O. Box 9554 
Allen , TX 75013 

1-888-397-3742 
h ttps://w w w .exper ian .com /fr eeze/cen ter .h tm l 

Tr an sUn ion  Secu r ity Fr eeze 
P.O. Box 160 

Woodlyn , PA 19094 
1-888-909-8872 

h ttps://w w w .tr an sun ion .com /credit-fr eeze 
 

In  or der  to r equ est a  secu r ity fr eeze, you  w ill n eed  to p r ovide som e or  a ll of th e follow in g 
in for m a tion  to th e cr ed it r epor tin g agen cy, depen d in g on  w h eth er  you  do so on lin e, by 
ph on e, or  by m a il: 
 

1. You r  fu ll n am e (in clu d in g m iddle in itia l as w ell as Jr ., Sr ., II, III, etc.); 
2. Socia l Secu r ity Num ber ; 
3. Date of b ir th ; 
4. If you  h ave m oved  in  th e past five (5) yea r s, th e addr esses w h er e you  h ave 
lived  over  th e p r ior  five yea r s; 
5. Pr oof of cu r r en t addr ess, su ch  as a  cu r r en t u tility b ill, teleph on e b ill, r en ta l 

agr eem en t, or  deed; 
6. A legib le ph otocopy of a  gover n m en t issu ed  iden tifica tion  ca r d  (sta te 
d r iver ’s licen se or  ID ca r d , m ilita r y iden tifica tion , etc.); 
7. Socia l Secu r ity Ca r d , pay stu b , or  W2; 
8. If you  a r e a  victim  of iden tity th eft, in clu de a  copy of eith er  th e police 
r epor t, in vestiga tive r epor t, or  com pla in t to a  law  en for cem en t agen cy 
con cer n in g iden tity th eft. 

 

Th e cr ed it r epor tin g agen cies h ave on e (1) to th r ee (3) bu sin ess days a fter  r eceivin g 
you r  r equ est to p lace a  secu r ity fr eeze on  you r  cr ed it r epor t, ba sed  upon  th e m eth od  of 
you r  r equ est. Th e cr ed it bu r eau s m u st a lso sen d  w r itten  con fir m a tion  to you  w ith in  
five (5) busin ess days an d  p r ovide you  w ith  a  u n iqu e per son al iden tifica tion  n u m ber  



(PIN) or  passw ord  (or  both ) th a t can  be used  by you  to au th or ize th e r em ova l or  liftin g 
of th e secu r ity fr eeze. It is im por tan t to m a in ta in  th is PIN/passw or d  in  a  secu r e p lace, 
a s you  w ill n eed  it to lift or  r em ove th e secu r ity fr eeze. 

To lift th e secu r ity fr eeze in  or der  to a llow  a  specific en tity or  in d ividu a l access to you r  
cr ed it r epor t, you  m ust m ake a  r equ est to each  of th e cr ed it r epor tin g agen cies by m a il, 
th r ou gh  th eir  w ebsite, or  by ph on e (usin g th e con tact in for m a tion  above). You  m u st 
p r ovide p r oper  iden tifica tion  (in clu d in g n am e, addr ess, an d  socia l secu r ity n u m ber ) 
an d  th e PIN n u m ber  or  passw or d  p r ovided  to you  w h en  you  p laced  th e secu r ity fr eeze, 
a s w ell as th e iden tities of th ose en tities or  in dividu a ls you  w ou ld  like to r eceive you r  
cr ed it r epor t. You  m ay a lso tem por a r ily lift a  secu r ity fr eeze for  a  specified  per iod  of 
tim e r a th er  th an  for  a  specific en tity or  in d ividu a l, u sin g th e sam e con tact in for m a tion  
above. Th e cr ed it bu r eau s h ave betw een  on e (1) h ou r  (for  r equ ests m ade on lin e) an d  
th r ee (3) bu sin ess days (for  r equ est m ade by m a il) a fter  r eceivin g you r  r equ est to lift 
th e secu r ity fr eeze for  th ose iden tified  en tities or  for  th e specified  per iod  of tim e. 
 
To r em ove th e secu r ity fr eeze, you  m u st m ake a  r equ est to each  of th e cr ed it r epor tin g 
agen cies by m a il, th r ough  th eir  w ebsite, or  by ph on e (u sin g th e con tact in for m a tion  
above). You  m ust p r ovide p r oper  iden tifica tion  (n am e, addr ess, an d  socia l secu r ity 
n u m ber ) an d  th e PIN n u m ber  or  passw ord  p rovided  to you  w h en  you  p laced  th e 
secu r ity fr eeze. Th e cr ed it bu r eau s h ave betw een  on e (1) h ou r  (for  r equ ests m ade 
on lin e) an d  th r ee (3) bu sin ess days (for  r equ ests m ade by m a il) a fter  r eceivin g you r  
r equ est to r em ove th e secu r ity fr eeze. 
 

Du e to th e im pact of you r  per son a l in for m a tion  bein g sen t, w e w ill p rovide24 m on th s of 
cr ed it m on itor in g by IDX.  Th is expen se w ill be pa id  by SED.   If you  w ou ld  like to 
p r oceed  w ith  th e IDX cr ed it m on itor in g ser vice p lease see th e code an d  in str u ction s 
p r ovided  a t th e en d  of th is letter . 

 

We a r e tr u ly sor r y th a t th is b r each  of p r otocol h appen ed an d  th e in con ven ien ce it h a s 
cau sed  you .  Please r each  ou t to m e w ith  an y qu estion s or  con cer n s. 

Sin cer ely, 

Christina Deignan 

Ch r istin a  Deign an  
Bu sin ess Man ager  

 

 



IDX Cr e d it  Mon itor in g in st r u ct ion s: 

 

How  to  En r oll: Se lf-En r oll  

 

En r ollm en t Deadlin e: 9/15/26 Please m ake su r e you  en r oll befor e th is da te. 

 

 

 

 

 

Du e t o  r epor t in g r eq u ir em en t s , p lea se let  m e kn ow  w h et h er  or  n ot  you  w ill a ccep t  
t h e cr ed it  m on it o r in g ser vice w e h a ve o ffer ed . 




