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February 20, 2026

IMPORTANT INFORMATION
PLEASE REVIEW CAREFULLY

Dear :

We are writing with important information regarding a recent data security incident at the City of Carthage, Texas (the
“City”) involving some of your personal information. The privacy and security of the information we maintain is of the
utmost importance to the City. We wanted to provide you with information about the incident, explain the services we are
making available to you, and let you know that we continue to take significant measures to protect your information.

Upon learning of the incident, the City immediately took steps to secure our systems and commenced a prompt and
thorough investigation. The City was assisted by external cybersecurity professionals experienced in handling these types
of situations to determine the full extent of the incident and scope of any data impacted. Our investigation revealed that an
unauthorized actor accessed our systems on or about December 17, 2024, and, as a result, possibly viewed and/or obtained
certain files. After an extensive forensics investigation and manual document review, on or about January 22, 2026, we
discovered that certain personal information about you was included within the impacted data that may have been copied
from our systems as a result of the incident. The information potentially impacted includes your 

.

We have no evidence that any personal information has been or will be misused for identity theft or financial fraud as a
direct result of this incident. However, out of an abundance of caution, we are offering complimentary access to Experian
IdentityWorksSM  Credit 3B for 24 months. For more information on identity theft prevention and Experian IdentityWorksSM,
including instructions on how to activate your complimentary 24 - month membership, please see the additional information
provided in this letter.

This letter also provides other precautionary measures you can take to protect your personal information, including
placing a Fraud Alert and/or Security Freeze on your credit files, and/or obtaining a free credit report.  Additionally, you
should always remain vigilant in reviewing your financial account statements and credit reports for fraudulent or irregular
activity on a regular basis.

Please accept our apologies that this incident occurred.  We are committed to maintaining the privacy of personal
information in our possession and have taken many precautions to safeguard it.  We continually evaluate and modify our
practices and internal controls to enhance the security and privacy of your personal information.
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1. Enrolling in Complimentary 24 months Credit Monitoring

To help protect your identity, we are offering complimentary access to Experian IdentityWorksSM for 24 months.

If you believe there was fraudulent use of your information as a result of this incident and would like to discuss how
you may be able to resolve those issues, please reach out to an Experian agent. If, after discussing your situation with an
agent, it is determined that identity restoration support is needed then an Experian Identity Restoration agent is available
to work with you to investigate and resolve each incident of fraud that occurred from the date of the incident (including,
as appropriate, helping you with contacting credit grantors to dispute charges and close accounts; assisting you in
placing a freeze on your credit file with the three major credit bureaus; and assisting you with contacting government
agencies to help restore your identity to its proper condition).

Please note that Identity Restoration is available to you for 24 months from the date of this letter and does
not require any action on your part at this time. The Terms and Conditions for this offer are located at
www.ExperianIDWorks.com/restoration.

While identity restoration assistance is immediately available to you, we also encourage you to activate the fraud
detection tools available through Experian IdentityWorks as a complimentary 24-month membership. This product provides
you with superior identity detection and resolution of identity theft. To start monitoring your personal information, please
follow the steps below:

•
•
•

Ensure that you enroll by  (Your code will not work after this date.)
Visit the Experian IdentityWorks website to enroll: 
Provide your activation code:

If you have questions about the product, need assistance with Identity Restoration that arose as a result of this incident or
would like an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at

by May 31, 2026. Be prepared to provide engagement number  as proof of eligibility for the Identity
Restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 24 MONTH EXPERIAN IDENTITYWORKS CREDIT 3B
MEMBERSHIP:
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Equifax Experian  TransUnion 

Equifax Security Freeze Experian Security 
Freeze 

TransUnion Security Freeze 
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