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Dea: S

The privacy and security of the personal information entrusted to us is of the utmost importance to
Pinnacle Development Group, Inc. (“Pmnacle”). We are writing to provide you with information regarding
a recent cybersecurity incident that may have mnvolved some of your information. We want to provide you
with information about the incident, explain the services we are making available to you, and let you know
that we continue to take significant measures to protect your information.

Upon learning of this issue, Pinnacle immediately began efforts to remediate the issue and commenced a
prompt and thorough investigation. As part of our investigation, we have been working closely with
external cybersecurity professionals experienced in handling these types of incidents. After an extensive
forensic investigation and manual document review, we discovered on January 28, 2026 that some of your
personal information may have been impacted as a result of the incident, including ||| NG

We have no evidence that any of the information has been misused. Nevertheless, we want to make
you aware of the incident. To help protect your information, we are offering a complimentary ||| |
membership of Experian IdentityWorksSM Credit 3B. This product helps detect possible misuse of your
personal information and provides you with identity protection services focused on immediate
identification and resolution of identity theft.

IdentityWorks Credit 3B is completely free to you and enrolling in this program will not hurt your credit
score. For more information on identity theft prevention and IdentityWorks Credit 3B, including
instructions on how to activate your complimentary membership, please see the additional information
provided in this letter.

This letter also provides other precautionary measures you can take to protect your personal information,
including placing a Fraud Alert and/or Security Freeze on your credit files, and/or obtaining a free credit
report. Additionally, you should always remain vigilant in reviewing your financial account statements,
explanation of benefits, and credit reports for fraudulent or irregular activity on a regular basis.

Please accept our apologies that this incident occurred. We remain fully committed to maintaining the

privacy of personal information in our possession and have taken many precautions to safeguard it. We
continually evaluate and modify our practices to enhance the security and privacy of personal information.
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