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The privacy and security of the personal information we maintain is of the utmost importance to Pyramid ETC Companies,
LLC (“ETC Companies”). We are writing with important information regarding a data security incident that may have
impacted some of your information. As such, we want to provide you with information about the incident, tell you about
the services that we are making available to you, and let you know that we continue to take significant measures to protect
your information.

Recently, ETC Companies learned that an unauthorized party gained access to a limited number of internal systems from
on or about October 2, 2025, to on or about October 22, 2025. The data involved contained your full*

To date, we are not aware of any reports of identity fraud or identity theft or any other misuse of personal information as a
direct result of this incident. Nevertheless, out of an abundance of caution, we wanted to make you aware of the incident.
To help protect you from the potential misuse of your information, we are offering you a complimentary .-month
membership of Kroll identity monitoring. For more information on identity theft prevention and the credit-monitoring
product being offered to you, including instructions on how to activate your complimentary jil-month membership,
please see the additional information provided below in this letter in the section labeled, “Other Important Information.”

This letter also provides precautionary measures you can take to protect your personal information, including placing
a Fraud Alert and/or Security Freeze on your credit files and/or obtaining a free credit report. Additionally, you should
always remain vigilant in reviewing your financial account statements and credit reports for fraudulent or irregular activity
on a regular basis. Also, you can consider contacting your financial institution to request additional fraud protection and
alerts on your accounts.

Please accept our apologies that this incident occurred. We are committed to maintaining the privacy of personal
information we maintain and have taken many precautions to safeguard it. We continually evaluate and modify our
practices and internal controls to enhance the security and privacy of your personal information. If you have any further

questions regarding this incident, please call the dedicated toll-free response line we have established to respond to
questions ath The response line is available Monday through Friday_ p.m. Eastern Time,

excluding holidays.
Sincerely,
Pyramid ETC Companies, LLC

ELN-26359






If you find suspicious activity on your credit reports or have reason to believe your information is being misused, call
your local law enforcement agency and file a police report. Be sure to obtain a copy of the police report, as many creditors
will want the information it contains to absolve you of the fraudulent debts. You may also file a complaint with the FTC
by contacting them on the web at www.ftc.gov/idtheft, by phone at 1-877-IDTHEFT (1-877-438-4338), or by mail at
Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580. Your
complaint will be added to the FTC’s Identity Theft Data Clearinghouse, where it will be accessible to law enforcement
for their investigations. In addition, you may obtain information from the FTC about fraud alerts and security freezes.

If this notice letter states that your financial account information and/or credit or debit card information was impacted,
we recommend that you contact your financial institution to inquire about steps to take to protect your account, including
whether you should close your account or obtain a new account number.

If your personal information has been used to file a false tax return, to open an account or to attempt to open an account
in your name or to commit fraud or other crimes against you, you may file a police report in the City in which you
currently reside.

Massachusetts Residents: Under Massachusetts law, you have the right to obtain a police report in regard to this incident.
If you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it.





