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TOMCO is committed to maintaining the privacy of personal information in our possession and has taken many 
precautions to safeguard it. TOMCO continually evaluates and modifies its practices and internal controls to 
enhance the security and privacy of your personal information. 
 
If you have any further questions regarding this incident, please call our dedicated and confidential toll-free 
response line that we have set up to respond to questions at  Monday to Friday from 8:00 am to 8:00 
pm EST, excluding US holidays. This response line is staffed with professionals familiar with this incident and 
knowledgeable on what you can do to protect against potential misuse of your information.  
 
Sincerely, 
 
TOMCO2 Systems Company 
  





37701234.1 

Equifax Security Freeze 
P.O. Box 105788 
Atlanta, GA 30348-5788 
https://www.equifax.com/personal/cred
it-report-services/credit-freeze/    
(888)-298-0045  

Experian Security Freeze 
P.O. Box 9554 
Allen, TX 75013 
http://experian.com/freeze 
(888) 397-3742 

TransUnion Security Freeze 
P.O. Box 160 
Woodlyn, PA 19094 
https://www.transunion.com/credit-
freeze 
(888) 909-8872 

 

In order to place the security freeze, you will need to supply your name, address, date of birth, Social Security number and 
other personal information. After receiving your freeze request, each credit reporting company will send you a confirmation 
letter containing a unique PIN (personal identification number) or password. Keep the PIN or password in a safe place. You 
will need it if you choose to lift the freeze. 
 

If your personal information has been used to file a false tax return, to open an account or to attempt to open an account in 
your name or to commit fraud or other crimes against you, you may file a police report in the City in which you currently 
reside. 
 

If you do place a security freeze prior to enrolling in the credit monitoring service as described above, you will need to remove 
the freeze in order to sign up for the credit monitoring service. After you sign up for the credit monitoring service, you may 
refreeze your credit file.  
 

5. Reporting Identity Fraud to the IRS. 
 

If you believe you are a victim of identity fraud AND it is affecting your federal tax records (or may affect them at some time 
in the future), such as your attempt to file your federal tax returns electronically was rejected or if you received a notice from 
the IRS indicating someone was otherwise using your Social Security number, it is recommended you do the following: 
 

• File an Identity Theft Affidavit (Form 14039) with the IRS. The form can be downloaded at: 
https://www.irs.gov/pub/irs-pdf/f14039.pdf. 
 

• Call the IRS at (800) 908-4490, ext. 245 to report the situation.  The unit office is open Monday through Friday from 
7 am to 7 pm. 
 

• Report the situation to your local police or law enforcement department. 
 

Additional information regarding preventing tax related identity theft can be found at http://www.irs.gov/uac/Identity-
Protection. 
 

You may also request an Identity Protection PIN (IP PIN) from the IRS at: https://www.irs.gov/identity-theft-fraud-scams/get-
an-identity-protection-pin. An identity protection PIN (IP PIN) is a six-digit number that prevents someone else from filing a 
tax return using your Social Security number (SSN) or individual taxpayer identification number (ITIN). The IP PIN is known 
only to you and the IRS. It helps us verify your identity when you file your electronic or paper tax return. 

6. Additional Helpful Resources. 
 

Even if you do not find any suspicious activity on your initial credit reports, the Federal Trade Commission (FTC) recommends 
that you check your credit reports periodically.  Checking your credit report periodically can help you spot problems and 
address them quickly. 
 

If you find suspicious activity on your credit reports or have reason to believe your information is being misused, call your 
local law enforcement agency and file a police report.  Be sure to obtain a copy of the police report, as many creditors will 
want the information it contains to absolve you of the fraudulent debts.  You may also file a complaint with the FTC by 
contacting them on the web at www.ftc.gov/idtheft, by phone at 1-877-IDTHEFT (1-877-438-4338), or by mail at Federal 
Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580.  Your complaint will 
be added to the FTC’s Identity Theft Data Clearinghouse, where it will be accessible to law enforcement for their 
investigations.  In addition, you may obtain information from the FTC about fraud alerts and security freezes. 
 
Massachusetts Residents: Under Massachusetts law, you have the right to obtain a police report in regard to this incident. If 
you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it. 
 

North Carolina Residents: You may obtain information about preventing identity theft from the North Carolina Attorney 
General’s Office: Office of the Attorney General of North Carolina, Consumer Protection Division, 9001 Mail Service Center, 
Raleigh, NC 27699-9001, www.ncdoj.gov/, Telephone: 877-566-7226 (Toll-free within North Carolina), 919-716-6000. 




