The privacy and security of the personal information we maintain is of the utmost importance to the Chemical Services
Group, Inc., d/b/a Royal Chemical Company (“Royal Chemical). We are writing with important information regarding a
data security incident that may have involved some of your information. We want to provide you with information about
the incident, explain the services we are making available to you, and let you know that we continue to take significant
measures to protect your information.

On or about April 25, 2025, Royal Chemical detected that an unauthorized party obtained access to our internal network.

Upon learning of this issue, we immediately commenced a prompt and thorough investigation. As part of our investigation,
we have been working very closely with external cybersecurity professionals experienced in handling these types of
incidents. After an extensive forensic investigation and document review, on March 3, 2026, we discovered that between
April 11, 2025 and April 26, 2025, certain files containing your personally identifiable information were stored in the
impacted systems and may have been subject to unauthorized access or acquisition.

The potentially impacted information includes your full name and the following:_
To heli irotect your identity, we are offering complimentary access to Experian IdentityWorkss™ for -

months.

If you believe there was fraudulent use of your information as a result of this incident and would like to discuss how
you may be able to resolve those issues, please reach out to an Experian agent. If, after discussing your situation with an
agent, it is determined that identity restoration support is needed then an Experian Identity Restoration agent is available
to work with you to investigate and resolve each incident of fraud that occurred from the date of the incident (including,
as appropriate, helping you with contacting credit grantors to dispute charges and close accounts; assisting you in placing
a freeze on your credit file with the three major credit bureaus; and assisting you with contacting government agencies to
help restore your identity to its proper condition).

Please note that Identity Restoration is available to you for” months from the date of this letter
and does not require any action on your part at this time. The Terms and Conditions for this offer are located at www.
ExperianI[DWorks.com/restoration.

While identity restoration assistance is immediately available to you, we also encourage you to activate the fraud detection
tools available through Experian IdentityWorks as a complimentaly* month membership.
This product provides you with superior identity detection and resolution of identity theft. To start monitoring your
personal information, please follow the steps below:

= Ensure that you enroll by _ by 11:59 pm UTC (Your code will not work

after this date.)










5. Obtaining a Free Credit Report.

Under federal law, you are entitled to one (1) free credit report every twelve (12) months from each of the above three
(3) major nationwide credit reporting companies. Call 1-877-322-8228 or request your free credit reports online at
www.annualcreditreport.com. Once you receive your credit reports, review them for discrepancies. Identify any
accounts you did not open or inquiries from creditors that you did not authorize. Verify all information is correct. If you
have questions or notice incorrect information, contact the credit reporting company.

6. Additional Helpful Resources.

Even if you do not find any suspicious activity on your initial credit reports, the Federal Trade Commission (FTC)
recommends that you check your credit reports periodically. Checking your credit report periodically can help you spot
problems and address them quickly.

If you find suspicious activity on your credit reports or have reason to believe your information is being misused, call
your local law enforcement agency and file a police report. Be sure to obtain a copy of the police report, as many creditors
will want the information it contains to absolve you of the fraudulent debts. You may also file a complaint with the FTC
by contacting them on the web at www.ftc.gov/idtheft, by phone at 1-877-IDTHEFT (1-877-438-4338), or by mail at
Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580. Your
complaint will be added to the FTC’s Identity Theft Data Clearinghouse, where it will be accessible to law enforcement
for their investigations. In addition, you may obtain information from the FTC about fraud alerts and security freezes.

Massachusetts Residents: Under Massachusetts law, you have the right to obtain a police report in regard to this incident.
If you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it.





