
[INTELEXUAL LETTERHEAD] 
 
[Date] 
 
Dear [Employee Name], 
 
On or about March 19, 2026, InteleXual Software LLC (“InteleXual” or the “Company”) 
experienced a ransomware attack that affected certain servers of the Company. Because 
employee and former employee records were stored on the affected servers, it is possible that 
your personal information may have been subject to unauthorized access. At this time, it is 
unclear what employee information, if any, was actually acquired by the unauthorized actor. The 
types of personal information that may have been subject to unauthorized access and acquisition 
include your Social Security number, driver’s license number, and/or other personal identifying 
information. 
 
InteleXual regrets that this incident occurred. Upon discovering the incident, the Company 
immediately took steps to protect personal information from further unauthorized access, 
including containment of the affected systems and disabling of the unauthorized access; 
implementation of enhanced security measures including strengthening of the firewall and 
intrusion detection systems; and a review of the existing security policies and procedures. The 
Company continues to evaluate and implement additional safeguards to help prevent a similar 
incident from occurring in the future. 
 
We advise you to remain vigilant by reviewing your account statements and monitoring your 
credit reports for any suspicious activity. Under federal law, you are entitled to one free credit 
report annually from each of the three major nationwide consumer reporting agencies. To order 
your free credit report, visit www.annualcreditreport.com or call toll-free 1-877-322-8228.  
 
In addition to the free annual credit reports available under federal law, InteleXual is offering 
you complimentary identity theft prevention services and credit monitoring at no cost to you for 
a period of two years through a company named Aura. To accept, please contact me prior to July 
1st by email at konradk@intelexual.com or phone at (860) 716-0420. 
 
You have the right to place a security freeze (also known as a credit freeze) on your credit report. 
A security freeze prohibits a consumer reporting agency from releasing information from your 
credit report without your express authorization. There is no charge for placing, temporarily 
lifting, or removing a security freeze. You may place a security freeze by contacting the three 
major consumer reporting agencies at the numbers and addresses listed below. 
 
You may contact the three major consumer reporting agencies directly to place a fraud alert or 
security freeze on your credit file. Their contact information is as follows: Equifax: 1-800-378-
4329, P.O. Box 105788, Atlanta, GA 30348-5788, www.equifax.com; Experian: 1-888-397-
3742, P.O. Box 9554, Allen, TX 75013, www.experian.com; TransUnion: 1-800-916-8800, P.O. 
Box 2000, Chester, PA 19016, www.transunion.com. 
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If you believe you are the victim of identity theft or have reason to believe your personal 
information has been misused, you should contact your local police as well as the Federal Trade 
Commission and/or the Attorney General’s office in your home state. You may also contact 
these agencies for information on how to prevent or minimize the risks of identity theft. 
 

 For the FTC - Federal Trade Commission at Consumer Response Center, 600 Pennsylvania 
Avenue, NW, Washington, DC 20580; www.ftc.gov/bcp/edu/microsites/idtheft/; 1-877-
IDTHEFT (438-4338).  

 
 For Connecticut residents - Under Connecticut law, you have the right to identity theft 

prevention services for a period of not less than two years. InteleXual is providing these 
services to all affected employees, as described above. You also have the right to place a 
credit freeze on your credit file, as described above. You may also contact the 
Connecticut Attorney General’s Office for additional information: Office of the 
Connecticut Attorney General, 165 Capitol Avenue, Hartford, CT 06106; www.ct.gov/ag; 
1-860-808-5318. 

 
 For Florida residents - To inquire about the breach of security and the personal 

information that InteleXual maintained about you, you may contact the Company using 
the contact information provided at the end of this letter. You may also contact the 
Florida Attorney General’s Office for additional information: Office of the Attorney 
General, Department of Legal Affairs, PL-01, The Capitol, Tallahassee, FL 32399-1050; 
www.myfloridalegal.com; 1-866-966-7226. 

 
 For Massachusetts residents - Under Massachusetts law, you have the right to obtain a 

police report if you are a victim of identity theft. You also have the right to request a 
security freeze on your credit report, as described above, at no charge. You may also 
contact the following Massachusetts agencies for additional information: Massachusetts 
Office of the Attorney General, Data Privacy and Security Division, One Ashburton 
Place, Boston, MA 02108; www.mass.gov/ago; 1-617-727-8400.  Office of Consumer 
Affairs and Business Regulation, 1 Federal Street, Suite 720, Boston, MA 02110-2012; 
www.mass.gov/ocabr; 1-617-973-8787. 

 
 For New Mexico residents - You may also contact the New Mexico Attorney General’s 

Office for additional information: Office of the Attorney General, 408 Galisteo Street, 
Santa Fe, NM 87501; www.nmag.gov; 1-505-490-4060. 

 
 For New York residents - Under New York law, you may contact the following state 

agencies for additional information regarding security breach response and identity theft 
prevention and protection: New York State Office of the Attorney General, The Capitol, 
Albany, NY 12224; www.ag.ny.gov; 1-800-771-7755. New York Department of State, 
Division of Consumer Protection, One Commerce Plaza, 99 Washington Avenue, 
Albany, NY 12231; www.dos.ny.gov; 1-518-474-8583. New York State Police, 1220 
Washington Avenue, Building 22, Albany, NY 12226; www.troopers.ny.gov. 
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 For North Carolina residents - You may also contact the North Carolina Attorney 
General’s Office for information on steps you can take to protect yourself, including 
information on how to prevent identity theft: North Carolina Attorney General’s Office, 
Consumer Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001; 
www.ncdoj.gov; 1-877-566-7226. 
 

 For Pennsylvania residents - You may also contact the Pennsylvania Office of Attorney 
General for additional information: Pennsylvania Office of Attorney General, 16th Floor, 
Strawberry Square, Harrisburg, PA 17120; www.attorneygeneral.gov; 1-717-787-3391. 

 
 For Texas residents - You may also contact the Texas Attorney General’s Office for 

additional information: Office of the Attorney General, P.O. Box 12548, Austin, TX 
78711-2548; www.texasattorneygeneral.gov; 1-800-252-8011. 
 

 For Vermont residents - You may also contact the Vermont Attorney General’s Office for 
additional information: Office of the Vermont Attorney General, 109 State Street, 
Montpelier, VT 05609-1001; www.ago.vermont.gov; 1-800-649-2424. 

 
If you have any questions, please contact me by email at konradk@intelexual.com or by phone at 
(860) 716-0420.  
 
Sincerely, 
 
 
Konrad Krupa 

ACTIVE/90401.1/RANDERSON/21011023v2 
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