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Re: Notice of Data Breach
Dear ==First_pzme Last. name==,

Murata Power Scolntions, Ine. (“Mwata™) 1s wiiting to inform you of a recent data security incident that may have
resulted in an unauthonized access to, or acquisition of, your sensitive personal mformation. Whle we are unaware of
any fraudulent misuse of your personal information at this time, out of an abundance of cantion, we are providmg you
with defails about the incident, steps we are taking in response, and resources available to help vou protect against the
potential misuse of your mftrmation.

What Happened?

On February 28, 2026, Murata discovered that unauthorized access by a third party within the IT smvironment
occwred between March 2025 and February 28, 2026, Murata mmmediately blocked extemal aceess to the network and
promptly engaged a speciahzed third-party cybersecurity firm to assist with securing the environment, and to conduct 2
comprehansive forensic imvestigation to determine the nature and scope of the incident. The investigation lasted batween
March I, 2026 and Apmil 6, 2026. At this time, there is no evidence that your information was nusused by third parties.
To date, although Murata has no evidence that any sensitive information has been misused by third parties as a result of
this incident, we are notifying vou out of an abundance of caution.

What We Are Doing

Data privacy and security 15 among Murata’s highest pricrities. Murata is committed to doing everything 1t can to protect
the privacy and security of the personal information in its care. Since the discovery of the meident, Murata moved qmckly
to investigate, respond, and confum the secunity of its systems. Furthermore, Murata enhanced its security measures, and
tock steps, and will continue to take steps, to mitizate the nisk of future harm.

In light of the meident, we have sacured the sarvicas of Kroll to provide identity momitormg at no cost to you for 24
months. Kroll is a global leader in nsk mitigation and response, and their team has extensive experience helping people
who have sustained an wmintentionzl exposure of confidential data. Your identity monitoring services melude Credit
Momtormg, Frand Consultation, and Identity Theft Restoration. When entolled in the service, vou will receive alerts
when there are changes to your credit data—for instance, when a new line of credit 15 appled for in vour name. Finally,
we are providing vou with proactive fraud assistance to help with any questions that you might have or provide assistance
in event that you become a victim of fraud. While Murata 1s covermeg the cost of these services, you will need to complete
the activation process by following the mstmactions at the section “What You Can Do™ below:.

What You Can Do

Murata encovrages you to remain vigilant agamst incidents of identity theft and fraud, to review your account statements,
and to monitor your eredit reports for suspicious or unautherized activity. Addifionally, security experts suggest that you
contact your financial institution and all majer credit bureaus to inform them of such a breach and then take whatever
steps are recommended to protect vour interests, meludmg the poszible placement of a frand alert or freeze on your credit
file. You should also change passwords to your accounts and be aware of phishmg attempts. Please review the enclosed
Steps You Can Take to Help Protect Your Information, to leam more about how to protect agamst the possibility of
information misuse.
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Youmay also actrvate the identity momtorme services we are making avalable to vou af no cost. To acovate vour identity

DIt oTEn A D11 T pead o follow the steps descrimed Delomn

Vizit https:/ enroll. krollmonitoring. com to actrvate and take advantage of vour identrty momtoring services.

You have until <<b2k_texy 6 (acivanon deadline)== to activate your identily monitoring sarvices.

Membership Namber: <<Membership Number s _n»»
For more informanion about Kroll and your Identity Momtonng services, vou can visit mfio krollmonstonns. com.
Additzonal mformation deseribing your services 1= meluded wath thas letter
Once activated the 1dentify services will be active for 24 months from the activation date. The enrollment requires an
internet connection znd e-mail account. To recerve credit services, vou must be over the age of 18 and have established
credit o the 7.5 have a Socal Secunty number m your name, and have a U5, residental address associated with your
credit file. Pleasze note that when sigming up for monitormg services, vou may be asked to verify personzl mformation for
your own protection to confirm vour identity.
Murata would like to reiterate that, at this time, there 15 no evidence that your information was masused. However, Murata
encourages vou to take full advantaze of the semvices offerad.

For More Information

If wou have any questons or concems not addressed m this letter, please call (344 9597099 (toll free) Monday through
Fnday, duning the howrs of 8:00 am. and 5:30 p.m. Centrzal Time (exciuding 11.5. national holidays).

Murata sincerely regrets any concern or inconvemence this matier may cause, and remams dedicated to ensunng the
prvacy and secunty of all information m our control.
Smeerely,

Stephen Pimpis, President and CEO
For Murata Power Solutions, Inc.



Steps You Can Take to Help Protect Your Information

Credit Eeports: You may obtain a copy of your credit repart, free of charge. whether or not you suspect any unauthornzed
activity on your account. You mav obtam a free copy of your credit report from each of the three nationwide credit
reporting agencies. To order your free crvedit report, please visit www ammualereditreport com, or call toll-free at
1-E77-322-832E_ You can alse order your anonal free credit report by mailing 2 completed Annual Credit Report Request
Form (available at https /‘www.consmmer fic soviarticles/01] 55-free-credit-reperts) to: Amual Credit Feport Fequest
Service, PO. Box 105281, Aflanta, GA 30348-32E1.

Fraud Alerts: You can place fiaud alerts wath the three credit bureans by phone or enline. A fiaud alert tells creditors
to follow certamn procedures, meluding contacting you, before they open any new accounts or change your existing
accounts. For that reason, placing a fraud alert can protect vou, but also may delay vou when vou seek to obtain credit
As of September 21, 2018, mitial frand alerts last for one year Victims of identity theft can also get an extendad framd
alert for seven years.

Experian TransUnion Eguifax
PO Box 5354 PO. Box 2000 PO.Box 105069
Allen TX 75013 Chester, PA 19016 Atlantz, GA 30348
1-888-397-3742 1-B00-680-T289 1-B00-525-6285
www.expenzn com/framd'centerhtin]l  wwwtransunion com/fraud-alerts bittps:/fwww. x com/personal’

credit-report-services'rredit-frand-alerts!

Monitering: Tou should always remain viglant for incidents of fraud and identity theft by reviewmg credit card account
statemeants and by monitonng vour cradif report for suspreions or unnsual actvaty.

Security Freeze: You have the nzht to place a secunty freeze on vour credit report with each consumer reporting agency.
Az of September 21, 2018, 1t 15 free to place, ift, or remove a securtty freeze A secunty freeze 1= mtended to prevent
credit, loans, and services from being approved in vour name without your consent. You may make that request by
certified mail, overmight mail, regular stamped mal, or by followmg the mstructions found at the websites listed below.
The request must also melude full name, Sectal Secunty number, complete addresses for the past five years, date of buth,
any applicable incident report or complamnt with a law enforcement agency or the Rezisty of Motor Velucles, a copy of
a povernment-13sued identification card and a copy of a recent uhlity bill or back or inswrance statement. You may also
place a secunty freeze for chuldren under the age of 16. To place a security freeze on your credit repoit, you nead to make
a request to each of the following consumer reporfing agencies:

Experian TranzUnion Equifax
PO_Box 9554 PO Box 160 PO.Box 105788
Allen, T 75013 Woodhyn, PA 19094 Atlanta, GA 30348-5738
1-888-397-3742 1-888-909-8872 1-E88-208-0045
www expenan com'freeze center htm]l  woww ransumion com/eredit-freeze bttps:/www.equifax com/personalf

credit-report-senvices/credit-freeze’
File Police Report: You have the nght to file or obtain a police report if you expenence identity fraud. In order fo file a
cnme report or inckdent report with law enforcement for identity theft, vou will hkely need to provide proof that vou have
been a vichim. A police report 15 often required to dispute frandulent items. You can penerally report suspected incidents
of identity theft to local law enforcement or to the Attomey General

FTC and Attorneys General: You can further educate yowrself regardng identity theft frand alerts, secunty
freezes, and the steps you can take to protect yowrself by confacting the conswumer reporting agencies, ths
Federal Trade Commussion, o yowr state Attormev (Geperal The Fedesal Trade Commussion can be reached
at: 600 Pennsylvama Avermse NW, Washimgton DC 20580, wwwidenttvtheft pov. 1-877-ID-THEFT
(1-B77-438-4338), TTY: 1-866-653-426]1. The Federal Trade Commission also encowragzes thoze who discover that thewr
information has been mizused to file a complaint with them You can obtam firther mformation by using the contact
wformaton bsted above. Instances of known or suspected identity theft should also be reported to law enforcement.

For residents of Towa: State law advises vou to report anv suspected identity theft to law enforcement or to the Attornev
Greneral.

For residents of Massachuseds: It 15 requred by state law that vou are informed of vour nght to obtain a police repori
filed in regard to this incident If you are the victim of 1dentty theft, vou also have the night to file 2 police report and
obtain a copy of it



For residents of New Mexaco: State law advises vou to review personal account statements and credit reports, as applicable,
to detect emvors resulting from the security breach. You have nghts under the Fawr Credit Reporting Act, such as the nght to
be told if informathon 1 vour credit file kas been used against vou, the nght to know what 15 in vour credit file, the nght to
ask for vour credit score, and the nght to dispute incomplete or imacewrate imformaton. Further, pursuant to the Fair Credit
Feportimg Act, the consumer reporting agencies must correct or delete inacourate, incomplate, or unverifiable mformation;
consumer reporting agenclss may not report outdated negatrve mformation; access to your file 15 lited; you mmst give
your consent for credit reports to be provided to employers; vou may limit “prescreened” offers of credit and msurance you
get based on information in your credit report; and you may seek damages from wiolators. You may have addittonal nghts
under the Fair Credit Reporting Act not summanzed here, including specthic additional rights for identity theft victims
and actrve duty mJ]jnwpersameL We encourags you to review your nghts pursuant to the Fair Credit Reporting Act at

o arfing gon . - : apdf or by wmtng Consumer Eesponse
CE:IJ:ET Rnom 130 ;fl._ Fedual I'md! Commission EDU Pam:u.."_'.rhama A.ve N.W, Washington, D.C. 20580,

For residents of Oregon: State law advizes vou to report anv suspected identity theft to law enforcement, including the
Attorney General, and the Federal Trade Commussion.

For rezidents of Rhode Island: It 1= requed by state law that you are informed of your nght to file or obtain a police
report mn regard to thiz incident.

WY&u can ni:rlzm qurmanm ﬁ'nmthe Dﬁce; nftheﬁl.m:rmev Genﬂ:ii and I:he Fad.emi Trade Cuu:u.mjssmn
about fraud alert=, secunty freezes, and steps you can take toward preventing identity theft.

Federal Trade Commission - Consumer Eesponse Center: 600 Pennsylvanmia Awve, WW, Washington DC 20580;
1-877-IDTHEFT (438-4338); wwrw identitytheft gov

Arizona Office of the Attorney General Consumer Protection & Advocacy Section, 2005 North Central Avenue,
Phoemx AT 83004 1-602-543-5023

Colorado Office of the Attorney General Consumer Protection 1300 Broadway, Sth Floor, Denver, CO 80203
1-720-508-6000 mww.coag. gov

Diztrict of Columbia Office of the Attorney General — Office of Consumer Protection: 400 6th Street, MW, Washington,
DC 20001 ; 202-727-3400; www.oaz.degov

Ilhnoiz office of the Attormey General - 100 West Fandolph Street, Chicago, IL 60801; 1-366-999-5630;
warwrillinoisatioimeveeneral sov

Maryland Office of the Attorney General - Consumer Protection Dhvision: 200 5t. Paul Flace, 16* floor, Baltimore,
MD 21202; 1-888-7T43-0023; werw oag state md us

New York Office of Attorney General - Consumer Frands & Protection: The Capatol, Albany, WY 12224; 1-800-771-7755;
bttos:/asnv soviconsumer-frandsidenttv-theft

North Carolina Office of the Attorney General - Consumer Protection Division: 9001 Mail Service Center, Raleigh,
NC 27699; 1-877-566-7226; wwwnedol com

Bhode Island Office of the Attorney General - Consumer Protection: 130 South Mam St Providence RI 02903,
1-401-274-4400; wwwniaz n gov
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TARKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES
You have been provided with access to the following services from Eroll:

Triple Bureau Credit Alonitoring

Ton will recerve alerts when there are changes o your credit data at any of the three natonal credit burezus—for mstance,
when a new line of credit 15 zpphed for m vour name_ If vou do not recognize the actmaty, you'll have the option to call
a Eroll frand specialist, who will be able to help vou determine if ot 15 an mdicator of :dentity thaft To receive credit
services, vou nmst be over the age of 18 and have established credit in the U5, have a Soctal Secunty number m your
pame, and bave a US. resadential address assoctated with your credit file.
%1 Million Identity Fraud Loss Reimbursement
Bemburses vou for out-of-pocket expenses totaling up to 51 million 1n covered legal costs and expenses for any one
stolen identity event All coverage 15 subject to the condibons and exclusions m the poley.
Fraud Conzultation

fou have unlimated access to consultation with a Eroll fraud specialist. Support meludes showing vou the most effective
ways to protect your 1dentity. explamimg vour nghts and protectons under the faw, assistance with fraud alerts, and
interpreting bow personzal information is accessed and used, inchiding mvestizating suspicions actvity that could be tied
to an 1dentty theft event.
Identity Theft Bestoration

If vou become a vichm of identity theft, zn expenenced Eroll heensed invesngator wall werk on vour behalf to resclve
ralated 1zsues. You will have access to a dedicated investigztor who understands your 1ssues and can do most of the work
for you Your mvestgator will be able to dig deep to uncover the scope of the identty theft, and then work to resolve it



