
 

 

 

 

 

 

 

EXHIBIT A 



June 11, 2026 

Subject: Notice – Cybersecurity Incident 

Dear [Name], 

Galvion Inc. (Galvion) takes the protection of personal information entrusted to us very seriously. We 

regret to inform you that Galvion recently experienced a cybersecurity incident involving some of your 

personal information. Massachusetts law limits the information that we can share about this incident in this 

letter. If you would like to obtain additional information or have questions related to this notice, please 

contact me at kenneth.mckay@galvion.com.  

Complimentary credit monitoring with Equifax 

As a precaution and to reduce any concerns you may have, a complimentary two-year subscription to credit 

monitoring and identity protection services through Equifax is available to you. Instructions for registration, 

your unique code, and any additional information related to the product are attached below. We encourage 

you to take advantage of the protection this service offers. 

What you can also do 

We encourage you to remain vigilant against common threats to your identity and personal information by 

adopting the following measures: 

Be cautious when sharing your personal information, whether by phone, email, or on a website. Never 

respond to unsolicited requests for your personal information.  

Monitor your bank accounts and credit report to guard against any unauthorized transactions or activity. If 

you have any doubts or identify any suspicious or potentially fraudulent activity on your credit or debit card, 

we recommend you contact your financial institution immediately.  

Avoid clicking on links or downloading attachments from suspicious emails.  

If you receive any communications that appear to be from Galvion requesting financial or personal 

information that you were not expecting, please treat them as fraudulent until you can verify otherwise. 

Sign up for the Equifax services offered to you.  

The following website offers additional tips and resources to help you protect your identity : 

https://www.priv.gc.ca/en/privacy-topics/identities/identity-theft/guide_idt/.  

Consumers may further educate themselves regarding identity theft, fraud alerts, credit freezes, and the 

steps they can take to protect their personal information by contacting the consumer reporting bureaus, 

the Federal Trade Commission, or their state Attorney General. The Federal Trade Commission may be 

reached at: 600 Pennsylvania Avenue NW, Washington, DC 20580; www.identitytheft.gov; 1-877-ID-THEFT 

(1-877-438-4338); and TTY: 1-866-653-4261. The Federal Trade Commission also encourages those who 

discover that their information has been misused to file a complaint with them. Consumers can obtain 

further information on how to file such a complaint by way of the contact information listed above. 

Consumers have the right to file a police report if they ever experience identity theft or fraud. Please note 



that in order to file a report with law enforcement for identity theft, consumers will likely need to provide 

some proof that they have been a victim. Instances of known or suspected identity theft should also be 

reported to law enforcement and state Attorney General. 

Under Massachusetts law, you have the right to obtain any police report filed in regard to this matter. If 

you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it.

For more information 

We regret that this incident occurred. If you would like to obtain additional information or have questions 

related to this notice, please contact me at kenneth.mckay@galvion.com.  

Sincerely,  

Kenneth McKay 

Senior Vice-President Legal Affairs & General Counsel 


