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                                               Executive Director’s Report

Date:	 May 21, 2026
To:	 Group Insurance Commission
From:     Matthew Veno, Executive Director
Subject: Executive Director’s Report 

	
Purpose: The purpose of this memo is to provide Commissioners with the monthly Executive Director’s report in writing. Questions and comments from Commissioners on the content of this memo are welcome during this portion of the agenda

HUMAN RESOURCES

Staffing Updates

We are pleased to share that two new employees have recently joined the GIC. 

Last month John Viarella joined the GIC as the Human Resources Director. John has nearly thirty years of human resource, project management, supervisory, and general business experience. He has spent the last several years working primarily within municipalities and other government agencies. His most recent position was Manager of Workforce Initiatives at the MBTA. John holds a bachelor's degree in business, an MBA and is certified as a senior professional in human resources by the Society for Human Resource Management. 	

Earlier this week, Caroline Lablanc joined the Operations Department as an Office Support Specialist in the retirement unit. Caroline comes to us from Wellpoint Health Care where she performed in a variety of roles over the course of thirty years – largely supporting the GIC – including Customer Service Manager and Client Service Manager. She brings thirty years of customer service, health care, supervisory and project management experience to the GIC. 

We are thrilled to welcome both John and Caroline to the team! 


LEGISLATIVE & MUNICIPAL

Legislative
Since the GIC’s last commission meeting, the House passed its version of the Fiscal Year 2027 (FY27) budget, and the Senate is currently debating its version. Representatives filed several amendments that would impact the GIC, but none of them passed, including one that Representative John Lawn, House Chair of the Joint Committee on Health Care Financing, filed on behalf of the GIC. The amendment, titled “Protecting Public Worker Access to Health Care,” sought primarily to protect members access to care as the GIC heads into FY27 and plan design changes go into effect. As you know, the Commission voted to set uniform out-of-network rates for Massachusetts providers effective July 1, 2026. During that vote GIC staff noted, "If accompanied by member protection legislative language, an OON reimbursement cap would encourage providers to stay in network and improve member accessibility/affordability. Without this legislative language, members may be turned away from OON providers." The amendment sought to address this by prohibiting providers from turning away GIC members on the basis that they received health coverage through the GIC. The amendment had 27 cosponsors and started many important conversations in the House. In the Senate, Senator Cindy Friedman, Senate Chair of the Joint Committee on Health Care Financing, has filed a similar amendment. A full summary of the budget will be provided in an upcoming Executive Director’s Report, after the budget has passed both chambers. 

Municipal
While the entire GIC membership went through Annual Enrollment from April 1 to May 1, the eleven municipal entities joining the GIC effective July 1 also underwent their enrollment for all new members. In June, the GIC will host a training for these municipal entities on the billing procedures they can expect once they are officially part of the GIC. 

COMMUNICATIONS

Vida Health

Following the Commission’s vote at the last meeting to eliminate coverage of GLP-1s for the treatment of obesity, staff began working with the team at Vida Health to strategize next steps in supporting members and winding down our contract. Beginning on July 1, Vida will continue to be available to GIC members through December 31st for weight management support and assistance with finding private pay channels, but will no longer be prescribing medications for weight management, including GLP-1s. Prescribing will return to members’ community doctors with prior authorizations handled via CVS, as was the case before implementation of Vida Health.

In order to effectively communicate this change with members, GIC staff, in cooperation with Vida Health and CVS have done/will do the following:
· News post and alert on GIC’s website with FAQs and additional information (completed)
· Email to all GIC coordinators (completed)
· Emails from Vida to all current GIC members currently using Vida informing them of the change (started and ongoing)
· Social media campaign on GIC’s social channels through December (started and ongoing)
· Updates to Vida interface on Vida’s website and application (started and ongoing)

Staff will continue to meet regularly with Vida to monitor and manage member disruption as well as to triage any specific member issues that arise.
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