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As of 8/24/23 

24/7 Critical Patient Care Facilities 
 

LISTED by AGENCY | GO TO LISTED by ADDRESS 
 
Department of Children and Families: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 617-748-2000 
 
Department of Developmental Services: 

• Central Office | 500 Harrison, Boston, MA  02111 | 617-727-5608 
• Hogan Regional Center | 450 Maple St., Danvers, MA  01923 | 978-774-5000 
• Wrentham Development Center | 131 Emerald St., Wrentham, MA  02093 | 508-384-3114 

 
Department of Mental Health: 

• Central Office | Lindemann Mental Health Center | 25 Staniford St., Boston, MA  02114 | 617-626-8000 
• Brockton Multi-Service Center | 165 Quincy St., Brockton, MA  02302 | 508-897-2000 
• Corrigan Mental Health Center | 49 Hillside St., Fall River, MA  02720 | 508-235-7200 
• Fenwood Inn | 20 Vining St., Boston, MA  02115 | 617-626-9747 
• Lemuel Shattuck Hospital | 170 Morton St., Boston, MA  02130 | 617-626-9200 
• Morton Hospital and Medical Center | 88 Washington St., Taunton, MA  02780 | 508-828-7000 
• Norton Emergency Services | 108 West Main St., Norton, MA  02766 | 508-285-9400 
• Pocasset Mental Health Center | 830 County Rd., Pocasset, MA  02559 | 508-564-9600 
• Dr. Solomon Carter Fuller Mental Health Center | 85 East Newton St., Boston, MA  02118 | 617-626-9700 
• Tewksbury Hospital | 365 East St., Tewksbury, MA  01876 | 978-851-7321 
• Taunton State Hospital | 60 Hodges Ave., Taunton, MA  02780 | 508-977-3000 
• Worcester Recovery Center and Hospital | 309 Belmont St., Worcester, MA  01604 | 508-368-3300 

 
Department of Public Health: 

• Central Office | 250 Washington St., Boston, MA  02108 | 617-624-5000 
• Lemuel Shattuck Hospital | 170 Morton St., Boston, MA  02130 | 617-626-9200 
• Massachusetts Hospital School | 3-5 Randolph St., Canton, MA  02021 | 781-828-2440 
• State Lab | 305 South St., Jamaica Plain, MA  02130 | 617-983-6800 
• Tewksbury Hospital | 365 East St., Tewksbury, MA  01876 | 978-851-7321 
• Western Massachusetts Hospital | 91 East Mountain Rd., Westfield, MA  01085 | 413-562-4131 

 
Department of Transitional Assistance: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 877-382-2363 
 
Department of Veterans’ Services: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 617-210-5480 
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Department of Youth Services: 
• Executive Office | 600 Washington St., Boston, MA  02111 | 617-727-7575 
• Brewster Treatment Center | 456 Flax Pond Rd., Brewster, MA  02361 | 508-896-9700 
• DYS Training Academy | 38 Institute Rd., Grafton, MA  01536 | 508-839-4180 
• High Point Treatment Center | 60 Hodges Ave., Taunton, MA  02780 | 508-828-3800 
• Roslindale Detention Center | 450 Canterbury St., Roslindale, MA  02131 | 617-474-8100 
• Tinkham Regional Office | 280 Tinkham Rd., Springfield, MA  01129 | 413-783-0781 
• Westborough State Hospital | 288 Lyman St., Westborough, MA  01581 | 508-475-2701 
• Westfield Secure | 51 East Mountain Rd., Westfield, MA  01085 | 413-568-8636 
• Worcester Detention Center | 363 Belmont St., Worcester, MA  01604 | 508-368-4202 

 
Executive Office of Health and Human Services: 

• Executive Office | 1 Ashburton Place, Boston, MA  02108 | 617-573-1600 
 
Executive Office of Health and Human Services – Information Technology: 

• Central Office | 100 Hancock St., Quincy, MA  02171 | 617-573-1600 
 
Executive Office of Elder Affairs: 

• Executive Office | 1 Ashburton Place, Boston, MA  02108 | 617-727-7750 
 
MassHealth: 

• Executive Office | 100 Hancock St., Quincy, MA  02171 | 800-841-2900 
 
Massachusetts Commission for the Blind: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 617-727-5550 
 
Massachusetts Commission for the Deaf & Hard of Hearing 

• Executive Office | 600 Washington St., Boston, MA  02111 | 617-740-1600 
 
Massachusetts Rehabilitation Commission: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 800-245-6543 
 
Office of Refugees and Immigrants: 

• Executive Office | 600 Washington St., Boston, MA  02111 | 617-727-7888 
 
State Office of Pharmacy Services: 

• 365 East St., Tewksbury, MA  01876 | 978-858-2100 
 
Soldiers’ Home in Chelsea: 

• 91 Crest Ave., Chelsea, MA  02150 | 617-884-5660 
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Soldiers’ Home in Holyoke: 

• 110 Cherry St., Holyoke, MA  01040 | 413-532-9475 
 
 
 

LISTED by ADDRESS 
 

BOSTON: 
• 1 Ashburton Place | 02108 

- ELD: Executive Office 
- EOHHS: Executive Office 
 

• 20 Vining St. | 02115 
- DMH: Fenwood Inn 
 

• 25 Staniford St. | 02114 
- DMH: Central Office | Lindemann Mental Health Center 
 

• 85 East Newton St. | 02118 
- DMH: Dr. Solomon Carter Fuller Mental Health Center 
 

• 170 Morton St. | 02130 
- DMH: Lemuel Shattuck Hospital 
- DPH: Lemuel Shattuck Hospital 
 

• 250 Washington St. | 02108 
- DPH: Central Office 
 

• 500 Harrison | 02118 
- DDS: Central Office 
 

• 600 Washington St. | 02111 
- DCF: Executive Office 
- DTA: Executive Office 
- DVS: Executive Office 
- DYS: Executive Office 
- MCB: Executive Office 
- MCDHH: Executive Office 
- MRC: Executive Office 
- ORI: Executive Office 



 

 

  
EOHHS-Information Technology | Central Office | 100 Hancock Street | Quincy, MA  02171 

 

As of 8/24/23 

BREWSTER: 
• 456 Flax Pond Rd. | 02631 

- DYS: Brewster Treatment Center 
 

BROCKTON: 
• 165 Quincy St. | 02302 

- DMH: Brockton Multi-Service Center 
 

CANTON: 
• 3-5 Randolph St. | 02021 

- DPH: Massachusetts Hospital School 
 

CHELSEA: 
• 91 Crest Ave. | 02150 

- CHE: Soldiers’ Home in Chelsea 
 

DANVERS: 
• 450 Maple St. | 01923 

- DDS: Hogan Regional Center 
 

FALL RIVER: 
• 49 Hillside St. | 02720 

- DMH: Corrigan Mental Health Center 
 

GRAFTON: 
• 38 Institute Rd. | 01536 

- DYS: DYS Training Academy 
 

HOLYOKE: 
• 110 Cherry St. | 01040 

- HLY: Soldiers’ Home in Holyoke 
 

JAMAICA PLAIN: 
• 305 South St. | 02130 

- DPH: State Lab 
 

NORTON: 
• 108 West Main St. | 02766 

- DMH: Norton Emergency Services 
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POCASSET: 
• 830 County Rd. | 02559 

- DMH: Pocasset Mental Health Center 
 

QUINCY: 
• 100 Hancock St. | 02171 

- EOHHS-IT: Central Office 
- MassHealth: Executive Office 

 
ROSLINDALE: 

• 450 Canterbury St. | 02131 
- DYS: Roslindale Detention Center 

 
SPRINGFIELD: 

• 280 Tinkham Rd. | 01129 
- DYS: Tinkham Regional Office 

 
TAUNTON: 

• 60 Hodges Ave. | 02780 
- DMH: Taunton State Hospital 
- DYS: High Point Treatment Center 

 
• 88 Washington St. | 02780 

- DMH: Morton Hospital and Medical Center 
 

TEWKSBURY: 
• 365 East St. | 01876 

- DMH: Tewksbury Hospital 
- DPH: Tewksbury Hospital 
- SOPS: State Office of Pharmacy Services 

 
WESTBOROUGH: 

• 288 Lyman St. | 01581 
- DYS: Westborough State Hospital 

 
WESTFIELD: 

• 51 East Mountain Rd. | 01085 
- DYS: Westfield Secure 

 
• 91 East Mountain Rd. | 01085 

- DPH: Western Massachusetts Hospital 
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WORCESTER: 

• 309 Belmont St. | 01604 
- DMH: Worcester Recovery Center and Hospital 

 
• 363 Belmont St. | 01604 

- DYS: Worcester Detention Center 
 

WRENTHAM: 
• 131 Emerald St. | 02093 

- DDS: Wrentham Development Center 
 


