The Commontvealth of Massachusetts

DEPARTMENT OF PUBLIC UTILITIES

NOTICE OF FILING AND PUBLIC HEARING

D.P.U. 25-55 May 5, 2025

Petition of NSTAR Electric Company, d/b/a Eversource Energy for Approval of a Residential
Seasonal Heat-Pump Rate.

On April 17, 2025, NSTAR Electric Company, d/b/a Eversource Energy (“NSTAR
Electric” or “Company”) filed with the Department of Public Utilities (“Department™) a petition
for approval of a residential seasonal heat-pump rate. The Department docketed this matter as
D.P.U. 25-55.

The instant filing was made pursuant to the Department’s directives in Vote and Order
Opening Inquiry into Seasonal Heat-Pump Rate Design, D.P.U. 25-08, at 8-9 (March 21, 2025).
In that Order, the Department directed NSTAR Electric, on or before May 15, 2025, to file a
proposed residential heat-pump rate for the 2025-2026 heating season, similar to the residential
heat-pump rates recently approved for customers of Massachusetts Electric Company and
Nantucket Electric Company, d/b/a National Grid and Fitchburg Gas and Electric Light
Company, d/b/a Unitil in Massachusetts Electric Company and Nantucket Electric Company,
D.P.U. 23-150, at 509-513 (2024) and Fitchburg Gas and Electric Light Company,

D.P.U. 23-80/D.P.U. 23-81, at 406-409 (2024). The scope of this proceeding is limited to a
review of NSTAR Electric’s proposed heat-pump rate, as specified by the Department in
D.P.U. 25-08, at 8-9. Broader issues regarding heat-pump rate design, including the policy
recommendations of the Interagency Rates Working Group as discussed in that Order, will be
considered in D.P.U. 25-08 and not in the instant proceeding.

NSTAR Electric proposes what it describes as a revenue-neutral heat-pump rate with
seasonally differentiated pricing for distribution and transmission service. NSTAR Electric
proposes to maintain the current customer charge for Rate R-1 (residential) and Rate R-2
(low-income residential) at $10.00 per month. The Company further proposes adjusting the
current kilowatt-per-hour distribution and transmission rates for Rate R-1 and Rate R-2, resulting
in lower rates in the winter months (i.e., October through May, as proposed) to account for
higher electric usage during that period related to heat pump use. NSTAR Electric proposes
slightly higher rates in the summer months (i.e., June through September, as proposed) to
account for lower electric use associated with customers using a heat pump rather than central air
conditioning.
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The proposed heat-pump rate would be available to any residential customer eligible for
service under the currently effective Rate R-1 or Rate R-2, provided that the customer uses a heat
pump to heat part of or their entire home. Further, a customer taking service under Rate R-2
would continue to receive a 42 percent discount on the total bill, consistent with the otherwise
applicable Rate R-2 discount. The Company proposes to close Rate R-3 (residential heating) and
Rate R-4 (low-income residential heating) to new customers. EXisting heat pump customers
taking service under Rate R-3 or Rate R-4 may remain on that rate or switch to the proposed
heat-pump rate.

NSTAR Electric proposes that customers who received a heat-pump rebate through the
Mass Save program after January 1, 2022, will be automatically enrolled in the proposed
heat-pump rate when it becomes effective. The Company also states that it will conduct
marketing and outreach efforts to inform all customers of the proposed heat-pump rate and the
ability to enroll in the rate. Finally, the Company proposes tracking and reporting requirements
with respect to the proposed heat-pump rate.

If the heat pump rate is approved as proposed, NSTAR Electric states that its proposed
heat-pump rate should lower costs relative to an average Rate R-1 customer by 15 percent. Any
customer may contact the Company directly for specific bill impact information.

The Department will conduct a public hearing to receive comments on the Company’s
petition using Zoom videoconferencing on June 12, 2025, at 6:00 p.m. Attendees can join by
entering the link, https://usO6web.zoom.us/j/85072725453, from a computer, smartphone, or
tablet. No prior software download is required. For audio-only access to the hearings, attendees

can dial in at +1 646 558 8656, (not toll free) and then enter the Meeting ID# 850 7272 5453#.

Any person interested in commenting on the Company’s filing also may submit written
comments to the Department no later than the close of business (5:00 p.m.) on June 12, 2025.
Written comments from the public may be sent by email to dpu.efiling@mass.gov, the Hearing
Officer at marc.tassone@mass.gov, and the Company’s attorney, Ashley S. Marton, Esg. and
amarton@keeganwerlin.com. Please note that in the interest of transparency any comments
will be posted to our website as received, and without redacting personal information, such
as addresses, telephone numbers, or email addresses. As such, consider the extent of
information you wish to share when submitting comments. The Department strongly
encourages public comments to be submitted by email. If, however, a member of the public is
unable to send written comments by email, a paper copy may be sent to Mark D. Marini,
Secretary, Department of Public Utilities, One South Station, Boston, Massachusetts, 02110.

The Attorney General of the Commonwealth of Massachusetts (“Attorney General”) has
filed a notice of intervention in this matter pursuant to G.L. ¢. 12, § 11E(a). Further, pursuant to
G.L. c. 12, § 11E(b), the Attorney General has filed a notice of retention of experts and
consultants to assist in her investigation of the Company’s filing and has requested Department
approval to spend up to $150,000 in this regard. Pursuantto G.L. c. 12, § 11E(b), the costs
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incurred by the Attorney General relative to her retention of experts and consultants may be
recovered in the Company’s rates. Any other person or entity who desires to participate in the
evidentiary phase of this proceeding must file a written petition for leave to intervene with the
Department not later than the close of business (5:00 p.m.) on May 20, 2025. A petition for
leave to intervene must satisfy the timing and substantive requirements of 220 CMR 1.03.
Receipt by the Department constitutes filing and determines whether a petition has been timely
filed. A petition filed late may be disallowed as untimely, unless good cause is shown for waiver
under 220 CMR 1.01(4). To be allowed, a petition under 220 CMR 1.03(1) must satisfy the
standing requirements of G.L. c. 30A 8 10. All responses to petitions to intervene must be filed
by the close of business (5:00 p.m.) on the second business day after the petition to intervene was
filed. Any person who seeks to intervene in this matter and desires to comment on the Attorney
General’s notice of retention of experts and consultants must file the comments no later than
5:00 p.m. on May 20, 2025.

All documents should be submitted to the Department in .pdf format by e-mail
attachment to dpu.efiling@mass.gov, and to the Hearing Officer and Company’s attorney at the
above email addresses. The text of the e-mail must specify: (1) the docket number of the
proceeding (D.P.U. 25-55); (2) the name of the person or company submitting the filing; and
(3) a brief descriptive title of the document.

All documents submitted in electronic format will be posted on the Department’s website
through our online File Room as soon as practicable (enter “25-55”) at:
https://eeaonline.eea.state.ma.us/DPU/Fileroom/dockets/bynumber. To the extent a person or
entity wishes to submit comments or intervene in accordance with this Notice, electronic
submission, as detailed above, is sufficient. To request materials in accessible formats for people
with disabilities (Braille, large print, electronic files, audio format), please contact the
Department’s ADA coordinator contact the Department’s ADA coordinator at
eeadiversity@mass.gov, 617-626-1282.

For further information regarding NSTAR Electric’s filing, please contact the Company’s
attorney, identified above. For further information regarding this Notice, please contact Marc J.
Tassone, Hearing Officer, Department of Public Utilities, at marc.tassone@mass.gov.

Translation and Interpretation Services:

English Espafiol (Spanish)

ATTENTION: Translation and/or interpretation services are ATENCION: Los servicios de traduccion y/o
available upon request. Please email Kaylee Burgess at interpretacion estan disponibles bajo solicitud. Por
dpu.ej@mass.gov to request language services, specifying your  favor envie un correo electronico a Kaylee Burgess en
preferred language and contact information. dpu.ej@mass.gov para solicitar los servicios de

idiomas, especificando su idioma preferido e
informacion de contacto.
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Portugués (Portuguese)

ATENCAO: Disponibilizamos nossos servigos de tradugéo e/ou
interpretacdo de acordo com a sua demanda. Para solicitar um
servigo linguistico, envie um e-mail para Kaylee Burgess através
do endereco dpu.ej@mass.gov, informando o idioma desejado e
seus dados para contato.

b3 (Traditional Chinese)

REE: EFERRFBRAFER/S O BN, BB
Kaylee Burgess (dpu.ej@mass.gov) 3RHEESRSIER, HIE
EEANHNBTENFES TG EA.

Tiéng Viét (Vietnamese)

LUU Y: Cac dich vu bién dich va/hoic phién dich c6 sin theo yéu
cAu. Vui long giri email dén Kaylee Burgess theo dia chi
dpu.ej@mass.gov dé yéu cau dich vu ngén ngit, néu ré ngdn ngir
ua thich cia quy vi va thong tin lién lac

(Arabic) 4w
cliall i A gl A S0l gl 5 Ana il i A g selatl a5
Juo o Kaylee Burgess fo dual &l a f do gl clasa
aalll g sias < dpuef fim ass. gov ol Al g astl Al
- s oo ghva 855 g Aual Aliaiall

i21 (Khmer)

ZRGHM:: INURTURRA Sh/yHRURTUo
AUSmumitaiale uui8RTuniisi Kaylee Burgess Mt
dpu.ej@mass.qov tEHj iR TN EIE R AN
INWUMAM AR UHRGHOS SENSmsssifissn

Page 4

& 3T (Simplified Chinese)
REEAE - BFRTEE R I RAEFRE DRSS

TR T HRE4 Kaylee Burgess (
dpu.ej@mass.qov) RHIFESRSSER » HIEHER
HEIESHEARER -

Kreyol Ayisyen (Haitian Creole)

ATANSYON: Gen sevis tradiksyon ak/oswa
entepretasyon ki disponib sou demann. Tanpri voye
imel bay Kaylee Burgess nan dpu.ej@mass.gov pou
mande sévis lang, ki enfome lang ou pi pito a ak
enfomasyon kontak ou.

Frangais (French)

ATTENTION : Des services de traduction et/ou
d'interprétation sont disponibles sur demande .
Veuillez envoyer un e-mail a Kaylee Burgess a

I'adresse dpu.ej@mass.qgov pour demander des
services linguistiques ,en précisant votre langue

préférée et vos coordonnées .

Pycckuii (Russian)

BHUMAHMUE!

Yeayru nucbMeHHOT0 W/HJIH YCTHOTO TepeBoaa
MPeIoCTABISIOTCS 10 3ampocy. [lias 3anpoca ycayr
nepesBoaa oopamaiitecs k Kaylee Burgess mo aapecy

dpu.ej@mass.gov. B 3anpoce ykaxure si3bIK nepeBoaa
¥ KOHTAKTHYI0 HHPOPMALHIO.

3+=o] (Korean)

Fo: 2 A MY W/EE B Auj2Tt

AFH Yt} Kaylee Burgessol Al dpu.ej@mass.qovE
olfd-g R X353 oo} AFH AHE

WA 5t do] Au|2=E A L.
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