Massachusetts Division of Insurance

Quarterly Report of Membership in Health Maintenance Organizations

as of June 30, 2009 *

GROUP MEMBERSHIP BY COUNTY
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GROUP?*® MEMBERS BY COUNTY End of Quarter| End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter| End of Quarter | End of Quarter | End of Quarter| End of Quarter| End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. 46 37 173 0 589 10 195 39 916 0 307 262 296 428 3,298
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. * 21,604 14,169 59,219 1,461 91,547 6,798 29,206 14,286 169,498 1,287 80,759 62,617 48,896 77,732 679,079
CIGNA HealthCare of Massachusetts, Inc. ° 5 2 5 0 62 8 542 61 202 0 27 64 31 579 1,588
ConnectiCare of Massachusetts, Inc. 0 66 0 0 0 246 2,846 829 0 0 0 0 0 50 4,037,
Fallon Community Health Plan, Inc. 90 340 1,160 2 5,057 1,723 8,539 3,542 13,678 1 2,165 1,226 666 78,691 116,880
Harvard Pilgrim Health Care, Inc. 14,365 214 18,227 2,226 25,794 508 1,148 1,996 67,526 96 40,516 25,887 42,527 29,991 271,021
Health New England, Inc. 4 8,942 2 0 5 7,213 34,530 13,238 6 0 4 6 4 672 64,626
Neighborhood Health Plan, Inc. 78 0 718 0 3,781 3 49 12 4,863 0 2,813 1,729 9,619 486 24,151
Tufts Associated HMO, Inc.® 5,822 3,485 15,833 0 32,518 1,937 6,820 3,949 69,441 0 27,848 25,507 16,706 27,142 237,008
UnitedHealthcare of New England, Inc. 5 0 399 0 5 0 2 2 12 0 13 22 5 76 541
Total Group Members 42,019 27,255 95,736 3,689 159,358 18,446 83,877 37,954 326,142 1,384 154,452 117,320 118,750 215,847 1,402,229

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0."
3 Carriers that do not have any "Group" business are not reflected on this report.
4 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. (‘BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

Information reported by HMOs as of the end of the second quarter of 2009 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0"

5 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin nonrenewing business as of December 1, 2004.
6 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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