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Massachusetts Division of Insurance
Quarterly Report of Membership in Health Maintenance Organizations

as of June 30, 2010 !
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GROUP* ®* MEMBERS BY COUNTY End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. 36 23 120 0 420 6 107 38 801 0 205 199 163 309 2,427
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. * 15,696 10,122 46,916 1,133 74,262 4,963 24,523 10,963 139,502 938 66,138 52,498 40,692 67,256 555,602
CIGNA HealthCare of Massachusetts, Inc. ° 1 0 0 0 6 4 19 6 34 0 1 2 12 192 277
ConnectiCare of Massachusetts, Inc. 0 53 0 0 0 214 2,362 695 1 0 0 1 1 57 3,384
Fallon Community Health Plan, Inc. 104 1,040 1,578 2 5,548 1,925 8,375 3,556 12,950 0 2,112 1,605 693 69,252 108,740
||Harvard Pilgrim Health Care, Inc. 15,324 167 20,093 2,164 32,027 489 1,342 2,083 73,409 273 43,568 27,804 43,859 32,824 295,426
"Health New England, Inc. 4 10,820 5 0 4 7,872 36,767 16,217 10 0 4 1 15 843 72,562
"Neighborhood Health Plan, Inc. 192 3 1,005 95 5,160 4 63 11 5,828 28 3,408 1,912 9,774 833 28,316
"Tufts Associated HMO, Inc. e 6,171 3,545 17,813 6 32,299 1,772 6,500 3,002 69,182 3 28,667 24,232 18,053 28,564 239,809
UnitedHealthcare of New England, Inc. 1 0 84 0 1 0 2 1 6 0 4 2 1 17 119
Total Group Members 37,529 25,773 87,614 3,400 149,727 17,249 80,060 36,572 301,723 1,242 144,107 108,256 113,263 200,147 1,306,662

Information reported by HMOs as of the end of the second quarter of 2010 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;

so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
2 Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0."
3 Carriers that do not have any Group business are not reflected on this report.
Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

5 The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin nonrenewing business as of December 1, 2004.
6 Doing business as Tufts Associated Health Plan ("“TAHMO") and as Tufts Health Plan (THP").

Page 10 of 15

As of September 1, 2010




