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Massachusetts Division of Insurance
Quarterly Report of Membership in Health Maintenance Organizations

as of June 30, 2010 !

Barnstable | Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire| Middlesex [ Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
INDIVIDUAL MEMBERS BY COUNTY?*® End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
[laetna Health Inc. 0 1 0 0 5 0 0 1 9 0 0 2 1 0 19
||Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. * 1,828 659 1,939 239 4,079 329 1,120 731 9,700 273 4,620 2,865 2,725 2,890 33,997
Boston Medical Center Health Plan, Inc. >° 5,733 5,915 9,825 6 5,445 2,382 7,600 3,656 4,201 2 2,987 4,462 5,442 1,906 59,562
CeltiCare Health Plan of Massachusetts, Inc. "® 710 178 1,335 108 3,362 168 1,156 244 7,084 113 3,079 1,708 8,028 2,797 30,070
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 7 5 0 0 0 0 0 0 12||
Fallon Community Health Plan, Inc. ° 9 127 404 0 2,617 195 689 481 5,736 0 916 591 274 7,539 19,578
||Harvard Pilgrim Health Care, Inc. 1,808 38 944 304 1,790 49 37 51 5,687 97 2,543 1,558 1,547 1,402 17,855"
||Hea|th New England, Inc. 0 163 0 0 0 113 478 228 0 0 0 0 1 7 990
||Neighborh00d Health Plan, Inc. *° 1,171 6 3,903 225 7,294 43 917 48 9,910 131 5,416 3,932 7,351 2,296 42,643
[[Tufts Associated HMO, Inc. ** 169 14 276 0 504 13 24 20 1,764 0 668 398 403 482 4,735
UnitedHealthcare of New England, Inc. 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total Individual Members 11,429 7,101 18,626 882 25,096 3,292 12,028 5,465 44,091 616 20,229 15,516 25,772 19,319 209,462

Information reported by HMOs as of the end of the second quarter of 2010 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0"

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;

so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.

Includes all members who do not belong to a group and who contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0."
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997.
Carriers that do not show any "Individual* members are not reflected on this report.

Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's
HMO line of business effective January 1, 2005.

Under Massachusetts law, Boston Medical Center Health Plan, Inc. was not required to be licensed until 2008, even though the carrier may have had members prior to that time. The 4th quarter 2008 membership

report includes Boston Medicare Center Health Plan, Inc. for the first time.

Includes 59,562 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2010.

CeltiCare Health Plan of Massachusetts, Inc. was not licensed until 2009. The 4th quarter 2009 membership report included CeltiCare Health Plan of Massachusetts, Inc. for the first time.

Includes 6,266 individuals enrolled through the Connector Commonwealth Care plan and 23,745 individuals enrolled through the Connector Commonwealth Care Bridge plan through June 30, 2010.

Includes 8,672 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2010.

Includes 34,575 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2010.

Doing business as Tufts Associated Health Plan ("TAHMOQ") and as Tufts Health Plan (THP").
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