Quarterly Report of Membership in Health Maintenance Organizations

Massachusetts Division of Insurance

as of June 30, 2011 !
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"Boston Medical Center Health Plan, Inc. 8,413 13,149 36,472 4 10,302 4,768 60,863 7,097 7,471 2 5,182 13,230 20,937 9,077 196,967
Fallon Community Health Plan, Inc. 3 4 16 0 16 35 54 3 1,372 0 389 2 33 11,544 13,471
Health New England, Inc. 1 689 0 0 4 466 5,140 736 8 0 3 0 3 13 7,063
Neighborhood Health Plan, Inc. 1,473 69 13,061 184 29,943 71 3,119 138 29,911 83 12,506 11,214 37,982 9,702 149,456
Total Medicaid Members 9,890 13,911 49,549 188 40,265 5,340 69,176 7,974 38,762 85 18,080 24,446 58,955 30,336 366,957

! Information reported by HMOs as of the end of the second quarter of 2011 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.

2 Includes all members enrolled in the HMO in which reimbursement is provided pursuant to Title XIX of the Federal Social Security Act as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting

Membership & Utilization Statistics - Version 6.0."

3 Carriers that do not have any Medicaid business are not reflected on this report.
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