Closed Network

Massachusetts Division of Insurance

Quarterly Report of Membership in Health Maintenance Organizations
as of June 30, 2013 *

INDIVIDUAL MEMBERSHIP BY COUNTY

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket | Norfolk | Plymouth Suffolk | Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Individual Members“® End of Quarter | End of Quarter | End of Quarter| End of Quarter | End of Quarter| End of Quarter | End of Quarter| End of Quarter | End of Quarter| End of Quarter | End of Quarter| End of Quarter | End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. * 0 0 0 0 4 0 0 0 0 0 0 0 0 0 4
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. ° 1,153 395 1,134 135 2,433 231 605 494 6,503 120 2,816 1,687 1,809 1,951 21,466
Boston Medical Center Health Plan, Inc. S 6,753 5,247 11,069 7 8,631 2,432 10,016 3,694 8,071 1 5,371 6,304 12,268 6,579 86,443
CeltiCare Health Plan of Massachusetts, Inc. U 679 43 735 147 2,237 361 891 326 2,748 84 1,278 608 3,961 1,001 15,099
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fallon Community Health Plan, Inc. g 19 109 547 0 731 119 355 285 1,651 0 519 786 143 1,924 7,188
Harvard Pilgrim Health Care, Inc. 1,232 26 736 147 1,222 37 45 61 4,371 82 1,971 1,369 1,040 1,080 13,419
Health New England, Inc. 0 476 0 0 0 267 985 652 0 0 0 0 7 40 2,427
Neighborhood Health Plan, Inc. ° 1,656 3 2,958 418 8,073 22 498 20 11,875 428 5,588 3,415 7,012 2,676 44,642
Network Health, LLC" 1,746 930 3,808 1,225 9,600 196 3,387 584 20,602 550 6,823 4,498 8,371 10,792 73,112
Tufts Associated HMO, Inc. “ 245 90 410 4 747 55 151 155 2,686 1 1,021 644 529 759 7,497
Total Individual Members 13,483 7,319 21,397 2,083 33,678 3,720 16,933 6,271 58,507 1,266 25,387 19,311 35,140 26,802 271,297
PPO

Barnstable| Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Individual Members“® End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter| End of Quarter | End of Quarter| End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter [ End of Quarter End of Quarter
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. o 422 196 306 132 804 79 150 188 2,507 134 1,027 453 636 416 7,450
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 62 7 32 21 70 3 4 4 360 5 125 64 97 68 922
Tufts Associated HMO, Inc. *° 0 0 1 0 2 0 0 2 11 0 3 0 6 0 25
Total Individual Members 484 203 339 153 876 82 154 194 2,878 139 1,155 517 739 484 8,397|
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Information reported by HMOs as of the end of the second quarter of 2013 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.
Includes all members who do not belong to a group and who contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0."
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997.

3 Carriers that do not show any "Individual" members are not reflected on this report.
Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("'BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

Boston Medical Center Health Plan, Inc.'s figure includes 86,151 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2013.
CeltiCare Health Plan of Massachusetts, Inc.'s figure includes 14,596 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2013.
Fallon Community Health Plan, Inc.'s figure includes 4,007 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2013.
Neighborhood Health Plan, Inc.'s figure includes 29,368 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2013.

Network Health, LLC's figure includes 73,112 individuals enrolled through the Connector Commonwealth Care plan through June 30, 2013.
Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").



