Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of June 30, 2014 *

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. 45 8 41 0 87 2 99 28 342 0 123 87 107 118 1,087
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. ® 14,860 10,564 35,461 988 59,875 4,695 21,448 10,447 127,913 990 57,758 43,654 37,094 69,019 494,766
Boston Medical Center Health Plan, Inc. 16,685 18,914 49,541 561 21,110 7,915 76,735 11,859 18,290 268 14,021 20,415 35,938 19,594 311,846
CeltiCare Health Plan of Massachusetts, Inc. 1,457 381 3,608 398 3,922 396 2,023 467 5,474 183 3,017 2,645 8,201 4,321 36,493
ConnectiCare of Massachusetts, Inc. 1 7 0 0 0 102 1,329 406 0 0 0 1 1 8 1,855
Fallon Community Health Plan, Inc. 306 1,772 4,726 1 10,823 1,721 9,028 3,192 21,031 5 4,487 5,129 1,295 83,043 146,559
Harvard Pilgrim Health Care, Inc. 10,709 319 15,663 988 24,012 533 1,242 2,164 61,122 287 28,944 20,776 20,248 27,501 214,508
Health New England, Inc. 6 11,630 10 2 17 11,136 61,381 21,296 37 0 13 8 23 1,396 106,955
Minuteman Health, Inc. 0 0 202 0 285 0 1 0 559 0 153 182 133 278 1,793
Neighborhood Health Plan, Inc. 8,844 1,150 22,014 3,151 63,539 424 7,959 932 71,834 2,027 32,293 22,983 68,903 18,140 324,193
Network Health, LLC * 5,378 1,793 15,958 12 32,547 1,092 10,519 1,807 60,782 8 16,616 16,159 30,223 50,337 243,231
Tufts Associated HMO, Inc. ® 9,734 2,065 23,029 52 38,522 1,341 10,118 3,534 94,557 12 38,489 27,462 20,534 44,057 313,506
Total HMO Members 68,025 48,603 170,253 6,153| 254,739 29,357| 201,882 56,132 461,941 3,780 195914  159501| 222,700 317,812 2,196,792
2013 Massachusetts Population ! 214,990 129,585 562,780 17,256 762,550 71,221 467,319 159,596| 1,552,802 10,399 687,802 501,915 755,503 809,106 6,692,824
Market Penetration Rate ° 31.64% 37.51% 30.80% 35.66% 33.41% 41.22% 43.20% 35.17% 29.75% 36.35% 28.48% 31.78% 29.48% 39.28% 32.82%
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Barnstable| Berkshire Bristol Dukes Essex Franklin Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End or Quarter | End or Quarter | End of Quarter | End ot Quarter | End or Quarter | End or Quarter | End of Quarter | End ot Quarter | End of Quarter | End or Quarter | End or Quarter [ End or Quarter | End of Quarter | End or Quarter Ena or Quarter
Aetna Health Inc. * 8 2 8 0 17 2 25 12 25 0 18 12 3 23 155
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. * 4,115 1,380 7,514 606 15,485 1,156 5,296 2,138 40,441 1,083 17,586 8,384 10,841 13,077 129,102
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
ConnectiCare of Massachusetts, Inc. 0 4 0 0 0 3 174 66 1 0 0 0 0 0 248
Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 4 0 0 0 0 25 29
Harvard Pilgrim Health Care, Inc. 621 27 955 181 3,316 51 100 175 9,745 55 3,938 1,619 2,920 2,111 25,814
Health New England, Inc. 11 265 7 0 37 185 1,378 643 45 0 18 7 14 124 2,734
Minuteman Health, Inc.” 0 0 2 0 0 0 0 0 16 0 5 0 1 3 27
Neighborhood Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Network Health, LLC *° 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 7 27 13 67 0 189 12 24 47 732 3 270 132 219 106 1,841
Total HMO Members 4,782 1,691 8,553 787 19,044 1,409 6,997 3,081 51,009 1,141 21,835 10,154 13,998 15,469 159,950
2013 Massachusetts Population 8 214,990 129,585 552,780 17,256 762,550 71,221 467,319 159,596| 1,552,802 10,399 687,802 501,915 755,503 809,106 6,692,824
Market Penetration Rate ° 2.22% 1.30% 1.55% 4.56% 2.50% 1.98% 1.50% 1.93% 3.28% 10.97% 3.17% 2.02% 1.85% 1.91% 2.39%)
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L Information reported by HMOs as of the end of the second quarter of 2014 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

2 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.

Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. (‘BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014

Network Health, LLC only offered coverage to enrollees of the Medicaid and Commonwealth Care programs.

Effective July 1, 2014, Network Health, LLC will change its name to Tufts Health Public Plans, Inc.

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").

2013 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2013. Source: Population Division, U.S. Census Bureau. Release Date: March 2014.

Total HMO members in each county divided by the 2013 population in each county.
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