Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of June 30, 2015

TOTAL MEMBERSHIP BY COUNTY
Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket [ Norfolk Plymouth Suffolk Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. 22 0 43 0 112 2 22 13 530 0 130 165 113 218 1,370
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 13,923 8,965 34,630 917 56,411 3,946 18,876 9,588 120,644 914 54,040 40,846 34,818 65,357 463,875
Boston Medical Center Health Plan, Inc. 15,375 5,849 44,175 494 21,117 2,388 31,188 7,324 17,421 230 11,268 18,630 29,188 16,500 221,147
CeltiCare Health Plan of Massachusetts, Inc. 2,320 1,278 5,172 1 4,860 762 3,407 701 7,256 3 4,371 40 4,333 9,143 43,647
ConnectiCare of Massachusetts, Inc. 0 5 0 0 1 36 832 182 0 0 0 0 1 8 1,065]
Fallon Community Health Plan, Inc. 316 717 4,424 2 9,779 1,783 7,694 2,557 18,925 5 4,048 4,880 1,195 83,480 139,805
||Harvard Pilgrim Health Care, Inc. 9,663 1,866 15,308 883 23,652 734 2,931 2,949 60,050 296 27,863 20,313 19,317 28,415 214,240
"Health New England, Inc. 8 19,826 13 2 10 16,548 102,361 24,697 49 0 17 10 28 1,684 165,253
Minuteman Health, Inc.’ 8 0 755 0 1,085 0 1 0 1,523 0 485 537 387 813 5,594
Neighborhood Health Plan, Inc. 11,931 2,333 28,015 4,274 77,358 570 8,190 960 86,489 2,619 38,215 27,882 75,482 24,213 388,531
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 8,190 4,520 19,388 20 29,795 1,297 14,370 3,468 67,006 18 19,887 17,817 31,885 52,307 269,968
Tufts Associated HMO, Inc. * 9,510 1,965 21,251 49 35,305 1,234 9,857 3,243 86,628 9 35,159 25,747 19,309 41,040 290,306
Total HMO Members 71,266 47,324 173,174 6,642 259,485 29,300 199,729 55,682 466,521 4,094 195,483 156,867 216,056 323,178 2,204,801
2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408
Market Penetration Rate ® 33.16% 36.77% 31.25% 38.27% 33.74% 41.35% 42.66% 34.60% 29.71% 37.71% 28.24% 30.94% 28.16% 39.73% 32.69%
PPO
Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. ? 2 0 4 0 8 0 8 6 16 0 6 11 8 8 77
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,464 1,493 8,060 565 17,355 1,312 5,142 2,372 48,446 1,081 21,341 9,945 13,819 14,668 150,063
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 110 47 1 0 0 0 0 0 161
Fallon Community Health Plan, Inc. 2 0 0 0 0 0 0 0 1 0 0 0 0 10 13
||Harvard Pilgrim Health Care, Inc. 871 49 977 260 3,615 25 138 174 9,461 52 4,018 1,869 2,693 2,020 26,222
"Health New England, Inc. 15 247 20 0 31 315 1,374 598 68 0 22 22 26 132 2,870
Minuteman Health, Inc.’ 0 0 0 7 0 0 0 37 0 16 3 0 40 107
Neighborhood Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Tufts Associated HMO, Inc. * 10 21 45 0 157 10 28 11 377 3 208 119 139 78 1,206
Total HMO Members 5,364 1,810 9,110 825 21,173 1,665 6,800 3,208 58,407 1,136 25,611 11,969 16,685 16,956 180,719
2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408
Market Penetration Rate ® 2.50% 1.41% 1.64% 4.75% 2.75% 2.35% 1.45% 1.99% 3.72% 10.46% 3.70% 2.36% 2.17% 2.08% 2.68%)

-

Information reported by HMOs as of the end of the second quarter of 2015 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014

Doing business as Tufts Associated Health Plan (“TAHMO") and as Tufts Health Plan (THP").

® 2014 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2014. Source: Population Division, U.S. Census Bureau. Release Date: March 2015.

® Total HMO members in each county divided by the 2014 population in each county.

2
3
4

Page 8




Division of
Quarterly Report of Health Mail 1ce Organization ip in Closed Network Health Plans
as of June 30, 2015

TOTAL MEMBERSHIP BY COUNTY

Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2,000,000

1,500,000

2014 Massachusetts Population
= Total HMO Closed Network Members

1,000,000

# of People

500,000

Barnstable  Berkshire Bristol Dukes Essex Franklin i i Norfolk Plymouth Suffolk Worcester

Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2,000,000

1,800,000

1,600,000

1,400,000

1,200,000

1,000,000
m 2014 Massachusetts Population

I Total HMO Preferred Provider Plan Members

800,000

600,000

400,000

200,000

10,856

=9/0 490 6,356
Norfolk Plymouth Suffolk Worcester

,364 5810 ,110 8356 7173 566
Barnstable Berkshire Bristol Dukes Essex Franklin

Page 9




