
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of June 30, 20211,2

GROUP MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 4 4 8 93 0 156 0 1 2 151 0 65 74 47 61 662

AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)5
2,830 31 3,286 648 12,873 18 214 75 16,125 487 7,671 6,098 5,815 4,166 60,337

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 9,477 4,093 22,983 1,055 37,943 2,739 11,509 7,090 75,373 1,095 34,786 28,810 22,751 43,950 303,654

Boston Medical Center Health Plan, Inc. 23 0 95 0 121 2 18 31 138 0 66 64 75 24 657

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 2 129 25 0 0 0 0 0 1 157

Fallon Community Health Plan, Inc. 33 90 805 2 650 300 1,187 496 2,340 1 686 537 225 17,323 24,675

Harvard Pilgrim Health Care, Inc. 3,995 568 8,636 362 11,497 725 1,569 782 28,420 100 14,387 10,176 9,338 18,628 109,183

Health New England, Inc. 8 6,582 7 0 9 4,764 25,294 8,264 79 0 9 4 6 2,202 47,228

Tufts Associated HMO, Inc. 6 3,974 1,713 10,326 196 15,956 475 2,855 1,267 32,704 67 15,168 12,126 10,712 18,853 126,392

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)6
2,658 243 2,798 2 3,478 33 347 245 5,403 4 2,309 2,289 1,156 1,945 22,910

Total Group Members 23,002 13,328 49,029 2,265 82,683 9,058 43,123 18,277 160,733 1,754 75,147 60,178 50,125 107,153 695,855

1,015,123

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)5
8 2 61 0 176 0 9 0 354 0 183 73 56 48 970

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,907 701 5,546 328 14,862 274 1,666 1,022 54,017 807 20,342 7,730 16,090 10,623 135,915

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 260 88 709 109 2,247 23 437 115 7,290 13 2,834 1,133 1,908 1,388 18,554

Health New England, Inc. 39 651 11 0 24 427 2,583 878 77 1 49 6 18 699 5,463

Tufts Associated HMO, Inc. 6 1 18 3 0 14 0 0 0 83 0 49 26 17 18 229

Total Group Members 2,215 1,460 6,330 437 17,323 724 4,695 2,015 61,821 821 23,457 8,968 18,089 12,776 161,131

1 Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not have any "Group" business are not reflected on this report.
4 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5 Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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