
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of June 30, 20211,2

MEDICARE ADVANTAGE MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 0 0 77 0 75 0 111 20 91 0 61 49 92 197 773

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,110 1 1,511 0 959 717 1,774 759 1,743 0 1,415 1,437 622 3,068 15,116

Fallon Community Health Plan, Inc. 267 217 595 0 264 260 1,025 99 918 0 272 356 96 8,211 12,580

Harvard Pilgrim Health Care, Inc. 6 0 2,954 0 835 0 0 4 988 0 982 1,088 632 552 8,041

Health New England, Inc. 1 1,104 0 0 1 1,221 5,199 1,767 3 0 0 0 0 13 9,309

Tufts Associated HMO, Inc.5 3,080 4 2,296 8 11,892 5 4,193 1,343 35,086 0 11,285 5,923 4,717 17,214 97,046

Total Medicare Advantage Members 4,464 1,326 7,433 8 14,026 2,203 12,302 3,992 38,829 0 14,015 8,853 6,159 29,255 142,865

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,338 1 3,915 0 5,576 1,322 4,588 2,284 9,433 0 5,346 3,973 2,068 8,746 51,590

Health New England, Inc. 0 39 0 1 0 19 103 27 0 0 0 0 0 0 189

Total Medicare Advantage Members 4,338 1 3,915 0 5,576 1,322 4,588 2,284 9,433 0 5,346 3,973 2,068 8,746 51,779

1 Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not have any "Medicare Advantage" business are not reflected on this report.
4 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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